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1.

Introduction and overview

e Research methodology

e Background of the research

e Everest Group’s definition of scope of ServiceNow services
ServiceNow overall market overview

e ServiceNow market size and growth

e ServiceNow services market size and growth

e Trends and market size split by geography

e Trends and market size split by industry

e Trends and market size split by ServiceNow modules

ServiceNow services deal characteristics

e Typical spend across value chain

Deal split by buyer size

Deal origination trends

Deal split by pricing models
Deal TCV trends

e Delivery footprint for ServiceNow services

Key enterprise demand trends

e Enterprise expectation from ServiceNow

e Enterprise challenges for scaling up ServiceNow adoption
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e Key KPIs for ServiceNow engagements
e High frequency use cases and solutions
5. Implications for enterprises and service providers
e Five-point framework for enterprises for ServiceNow engagements
e Implication for service providers
6. Appendix
e Glossary

e Research calendar
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This study offers six distinct chapters providing a deep dive into key aspects of ServiceNow
services market; below are four charts to illustrate the depth of the report

The exponential growth of the ServiceNow platform is supported by the growth in the
partner ecosystem

While North America dominates the ServiceNow services market, adoption in the
emerging economies is growing at rapid pace
Global ServiceNow services market o4 CAGR | ServiceNow services market split by 100% = ~US6.8 billion Yo CAGR 2021-24
USS$ billion geography RoW
USS$ billion, 2021 United Kingdom
12.6
10.3
83 Asia Pacifi
sia Pacific o
6.8 12%
North America
Europe (excluding UK)
2021 2022E 2023E 2024E

Enterprise expectations from ServiceNow continue to evolve beyond managing
workflows to business value realization, sustainability, and industry solutions

Enterprises are fast-tracking ESG strategy and foraying investments to implement
ESG tools and infrastructure
Industry solutions

of existing ServiceNow customers

3 3 O/ are increasing their efforts toward
0 ESG initiatives over the next two to

three years.

ESG strategy

Business value realization
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Research calendar
Enterprise Platform Services (EPS)

Il Published [ Planned [l Current release

Reports title Release date

Microsoft Dynamics 365 — Digitizing Customer Experience November 2021
Collapsing the Supply Chain: Top 14 Start-ups Redefining Real-time Transportation Visibility January 2022
Oracle Cloud Application (OCA) Services PEAK Matrix® Assessment 2022 — Global March 2022
Sustaining Client Satisfaction: Pivot from Implementation to Transformation Partner March 2022
Oracle Cloud Applications — Systemize Innovation to Drive Business Value July 2022
ServiceNow Services PEAK Matrix® Assessment 2022 August 2022
ServiceNow Services Provider Compendium 2022 September 2022
The Future of Field Service Management (FSM) — Driving Business Growth by Leveraging Emerging Technologies October 2022
Salesforce Industry Cloud Services PEAK Matrix® Assessment 2022 November 2022
Salesforce Industry Cloud Services Provider Compendium 2022 November 2022
ServiceNow Services — Delivering Next Frontier of Digital Transformation November 2022
SAP Business Application Services PEAK Matrix® Assessment 2022 — Europe November 2022
SAP Business Application Services PEAK Matrix® Assessment 2022 — Global November 2022
SAP Business Application Services Provider Compendium 2022 Q4 2022

Note: Click to see a list of all of our published Enterprise Platform Services (EPS) reports
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
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Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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