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This study offers six distinct chapters providing a deep dive into key aspects of ServiceNow 
services market; below are four charts to illustrate the depth of the report

The exponential growth of the ServiceNow platform is supported by the growth in the 
partner ecosystem

While North America dominates the ServiceNow services market, adoption in the 
emerging economies is growing at rapid pace

Enterprise expectations from ServiceNow continue to evolve beyond managing 
workflows to business value realization, sustainability, and industry solutions

Enterprises are fast-tracking ESG strategy and foraying investments to implement 
ESG tools and infrastructure
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