
Copyright © 2022 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 
verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.

State of the
Market Report

Enterprise
Platform
Services 

EGR-2022-50-CA-5247

Oracle Cloud Applications – Systemize Innovation to Drive Business Value
July 2022: Complimentary Abstract / Table of Contents



Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-50-CA-5247

Our research offerings

If you want to learn whether your 
organization has a membership 
agreement or request information on 
pricing and membership options, please 
contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 
sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: providers, locations, 
risk, technologies

This report is included in the following research program(s): 
Enterprise Platform Services
► Application Services ► Finance and Accounting ► Network Services and 5G 

► Banking and Financial Services Business Process ► Financial Services Technology (FinTech) ► Outsourcing Excellence

► Banking and Financial Services Information Technology ► Global Business Services ► Pricing-as-a-Service

► Catalyst™ ► Healthcare Business Process ► Process Mining 

► Clinical Development Technology ► Healthcare Information Technology ► Procurement 

► Cloud and Infrastructure ► Human Resources Outsourcing ► Recruitment

► Contingent Staffing ► Insurance Business Process ► Retirements Technologies

► Contingent Workforce Management ► Insurance Information Technology ► Rewards and Recognition 

► Conversational AI ► Insurance Technology (InsurTech) ► Service Optimization Technologies 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Software Product Engineering Services

► CX Excellence ► Intelligent Document Processing (IDP) ► Supply Chain Management (SCM) Services 

► Cybersecurity ► Interactive Experience (IX) Services ► Sustainability Technology and Services

► Data and Analytics ► IT Services Executive Insights™ ► Talent Excellence GBS 

► Digital Adoption Platforms (DAP) ► Life Sciences Business Process ► Talent Excellence ITS 

► Digital Engineering Services ► Life Sciences Information Technology ► Technology Skills and Talent

► Digital Services ► Locations Insider™ ► Trust and Safety

► Digital Workplace ► Marketing Services ► Work at Home Agent (WAHA) Customer 
Experience Management (CXM)

► Employee Experience Management (EXM) Platforms ► Market Vista™ 

► Engineering Services ► Mortgage Operations 

► Enterprise Platform Services ► Multi-country Payroll 

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


Contents

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-50-CA-5247 3

For more information on this and other research 
published by Everest Group, please contact us:

1. Introduction and overview 5

 Research methodology 6

 Background of the research 7

 Everest Group’s definition of scope of Oracle Cloud 8

2. Oracle Cloud overall market overview 9

 Oracle Cloud Application (OCA) services market size and growth 10

 Trends and market size split by geography 11

 Trends and market size split by industry 12

 Trends and market size split by Oracle Cloud modules 13

3. Oracle Cloud Applications deal characteristics 14

 Typical spend across value chain 15

 Deal split by buyer size 16

 Delivery footprint for Oracle Cloud services 17

 Displacement of incumbent vendor split 18

4. Key enterprise demand trends 19

 Enterprise expectations from Oracle Cloud Applications adoption 20

 Enterprise satisfaction for various CRM and ERP technology vendors 21

 Enterprise challenges with Oracle Cloud Applications adoption 24

 Enterprise satisfaction from Oracle Cloud Applications – split by modules 25

 Enterprise satisfaction for service providers across various CRM and ERP products 26

Abhishek Mundra, Practice Director

AS Yamohiadeen, Practice Director

Anushka Kochar, Senior Information Specialist

Sangamesh Kadagad, Senior Analyst

mailto:sangamesh.kadagad@everestgrp.com
mailto:anushka.kochar@everestgrp.com
mailto:as.yamohiadeen@everestgrp.com
mailto:abhishek.mundra@everestgrp.com


Contents

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-50-CA-5247 4

 How can enterprises systemize and drive innovation from service providers? 27

 Leading enterprises leveraging IP accelerators to enhance overall business value 28

5. Implications for enterprises and service providers 29

 Implication for enterprises 30

 Implication for service providers 32

6. Appendix 33

 Glossary 34

 Research calendar 36



Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-50-CA-5247

Oracle Cloud Applications – Systemize Innovation to Drive Business Value

5

This study offers six distinct chapters providing a deep dive into key aspects of Oracle 
Cloud Applications market; below are four charts to illustrate the depth of the report

Legacy modernization is a major driver for OCA services growth Offshore-led delivery footprint of OCA services engagement

Key enterprise expectations from OCA adoption Challenges faced while scaling up OCA initiatives
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 Oracle Cloud Applications services market continues to see a very strong growth rate; 
almost 75% of the enterprises with a legacy Oracle footprint are preferring Oracle Cloud 
Applications to modernize their application landscape

 Other drivers of Oracle Cloud adoption include vendor consolidation, process 
standardization, cost optimization, and lift-and-shift of applications/workloads to the 
cloud with pandemic providing additional impetus for a cloud-first strategy

 Enterprises in asset-heavy and supply chain-intensive industries such as 
manufacturing, retail & CPG, hi-tech, and BFSI are the key consumers of Oracle Cloud 
Applications services

 From a geographical perspective, North America contributes a larger revenue pie 
through large transformational engagements, followed by the European region. ANZ, 
Japan, ASEAN, MEA, and Latin America are the emerging areas and growing at a 
faster pace given the smaller base effect

 The market will experience strong double-digit growth in the foreseeable future as 
Oracle continues to push cloud adoption for legacy customers

CAGRXX%

 Most enterprises seek a balanced delivery model that suits their budget 
availability, quality, implementation timelines, and technical capabilities

 Many Oracle Cloud engagements leverage a higher degree of offshore 
delivery model providing cost benefits. But this model poses the challenge 
of communication lag due to time & language differences which have 
been a top concern for enterprises in the recent past 

 Onshore delivery models are leveraged often during the beginning of an 
engagement and consulting phase as that requires more back and forth 
discussions between providers and enterprises

 Enterprises are expecting a core delivery team to be in the similar time 
zone; thus, the need for increased onshore and nearshore presence has 
emerged

 Pandemic has increased cost pressures on the service providers; thus, 
they are not able to invest in a higher onshore presence
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Extended cloud capabilities for 
business agility: enterprises have 

switched gears to adopt a cloud-first 
strategy to stay agile and up-to-date 

with the current state-of-the-art 
technology; Oracle Cloud aids 

enterprises in this journey

Optimal resource utilization for 
sustainability: enterprises look for 
optimizing utilization of resources 
with scalable Oracle Cloud 
Applications and contribute to their 
sustainability goals

Better disaster recovery for business 
resilience: enterprises look for Oracle 

Cloud infrastructures and workloads with 
security and recovery as a core foundation Enhanced stakeholder experience for 

productivity: enterprises expect to create improved 
stakeholder experience with standardized processes 
from Oracle Cloud Applications

Reduced capital expenditure for cost 
efficiency: enterprises adopt Oracle Cloud 
Applications to reduce IT infrastructure burden

Talent paucity: due to the changing technology ecosystem, expert 
talent is limited in the industry; coupled with high attrition, this 
poses challenges for enterprises

Lack of domain expertise and innovation appetite from service 
providers: Oracle keeps expanding the product portfolio, but 
system integrators do not proactively invest in the new areas and 
struggle with the integration with the new products

Lack of preparedness for organization change: lack of 
enterprise preparedness for Oracle Cloud adoption has created 
hurdles for smooth implementation and adoption. Taking buy-in of 
multiple stakeholders on the change roadmap has been a concern

Data migration complexity: Oracle Cloud requires extensive data 
migration to its systems, which proves to be complex for many 
enterprises

?

!

!

Enterprises face challenges in scaling 
up Oracle Cloud initiatives owing to a 
lack of domain expertise and innovation 
appetite from service providers57%
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