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Introduction

Revenue Cycle Management (RCM) platforms facilitate the management of administrative and clinical functions such as claims processing, payment, and revenue generation. RCM
providers are evaluated by IT infrastructure and the technical support they provide. End-to-end, one-stop RCM solutions are becoming common and appeal to many revenue cycle
managers as more providers try to consolidate RCM providers. There is a significant increase in investment in end-to-end RCM solutions and integration of Al/ML in patient engagement,
claim management, denial management, and accounts receivable management solutions. Everest Group’s healthcare IT services research program evaluates the RCM provider
capabilities and their impact on the healthcare provider market.

In this research, we present an assessment and detailed profiles of 15 technology providers featured on the Revenue Cycle Management (RCM) products PEAK Matrix®. Each provider
profile presents a comprehensive picture of its product focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s
annual RFI process for calendar year 2022, interactions with leading RCM providers, client reference checks, and an ongoing analysis of the RCM product market.

This report includes the profiles of the following 15 leading RCM providers featured on the Revenue Cycle Management Platforms PEAK Matrix® Assessment 2023:

e Leaders: Cognizant, FinThrive, and Optum
e Major Contenders: Allscripts, Athenahealth, Change Healthcare, Conifer, Epic, Experian Health, Omega Healthcare, R1 RCM, SSI Group, and Waystar

e Aspirants: Availity and NextGen

Scope of this report Py
Geography @ Providers /. .\ Vendor offering
us Healthcare \ / Revenue cycle
L D (providers, payers, health — " management platform

technology firms, and federal
institutions)
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End-to-end RCM platform | focus of the research

***************************************************************************************************************** RCM platform modules  --------rrooooommmmmmmmooomesmmmoo oo oo o oo
Medical billing Claims management A/R management
Patient registration Clinical documentation improvement Claim submission Patient collections
Pre-authorization Medical coding and audit/compliance Payment posting and reconciliation Payer collections
Eligibility and benefits verification Charge capture and audit/compliance Denials, appeals, and resolutions Recovery and bad debt
Patient pay estimation Claim scrubbing Credit balance
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ Platform tenets - -
Compliant Secure Unified database Interoperable Scalable
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ Technology enablers = s
Cloud Data management Reporting & analytics IT security Automation Al

Source: Everest Group (2022)
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The Revenue Cycle Management Platforms - Platform Provider Compendium has over 15

RCM platform provider profiles

Provider 1 | RCM platform profile (page 1 of 5)
Overview

Company mission/vision statement for RCM

Provider 1 is a healthcare experience company focused on driy
healthcare providers. Its vision is to develop and deliver technd]
create consumer connections, align patients and providers, an(

Provider 1 | RCM platform profile (page 2 of 5)
Case studies

Case study 1 Improved access to care and exceedd

Business challenge
The client wanted to serve uninsured patients better and wante
 Helped in enabling patient-centric culture and consumer loyz time.

Overview of the client base

© In 2019, Provider 1 was rated as a top performer for Value-b
XYZ VBC Managed Services 2018 — performance report put
categorized as an end-to-end full-service firm and was evalu
aggregation, Data analysis, Care management, administrativ
and clinician engagement

Offerings

Proprietary healthcare cloud data products (representative

« Optimized the balance between speed and completeness of Solution
Products Details
Key partnerships with HC clients . Implemen(ed patient .SCC'E:S and expefle"cteospo;:‘el:?;r“z:’;o.
Provider 1 collaborated with XYZ Health, XYZ Health System, i Revenue cycle outsourcing [The solution s deq

« Provided eligibility and enroliment solutions to deliver a techi

financial assistance for patients throughout the care continut Patient access and experience

The solution provic

engagement techn)
o Provided marketing and consumer engagement solutions to 949

The solution serve:
defensible revenug

« Implemented scheduling solution to provide patients with a U Clinical revenue integrity

increase satisfaction and improve revenue capture
Impact Denials management The solution gives
« Expanded from one hospital to five and expanded services f

assistance, and counseling

Self-Pay and Balance After Insurance
(BAIl) collections

The solution provi¢

o Standardized processes across enterprise using Provider's |

Health information management The solution focus)

o Increased US$XYZ million in annual cash collections over a
o Increase in client calls received by XYZ%

« Decreased bad debt expenses by XYZ%

o Increased certification volume by XYZ%

Pre-registration and financial clearance The solution is del|

Eligibility and enroliment The solution offers

Proprietary & Confidential. © 2022, Everest Gobal, Inc.
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/E\verest Group®  Proprietary & Confid

tial. © 2022, Everest Global, Inc.
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Provider 1 | RCM platform profile (page 3 of 5)

Provider 1 | RCM platform profile (page 4 of 5)
Recent developments

Key events (representative

9 Provider 1 | RCM platform profile (page 5 of 5)

Event name Type of event Year Everest Group assessment — Major Contender
Event 1 Initiative 2022
Event 2 Partnership 2021 Measure of capability: (*) Low @ High
Event 3 Partnership 2021 Market impact Vision & capability
Vision and ‘echnology ibility and ease | Engagement and
Market adoj Portfolio mix Value delivered Overall strategy capability of deployment | commercial model Sup Overall
9 D ® D D D P d D D
Event 5 Partnership 2017
Strengths Limitations
e Engaging with fee for value models; and value-based reimbursement models helps the company ie Clients cited regular communication, quick response, and oon ongoing
Event 6 Partnership 2015 gain client confidence as areas of improvement
 Strategic acquisitions including acquisition of XYZ helped to enhance Provider 1's service portfolio e It should expand its offerings beyond the large players to diversify its portfolio
and expand its presence in physician practices and Independent Practice Associations (IPAs) H
market
o There are ongoing benefits anticij from efforts, new sales talent
and technology, and a focus on point solutions
o Being a subsidiary of XYZ , in-depth ing of the provides
Provider 1 with a distinct edge over its competitors H
/E\verest Group®  Proprietary & Confidential. © 2022, Everest Global, Inc.
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Research calendar
Healthcare Information Technology

Il Published Planned [l Current release
Interoperability in Healthcare September 2021
Healthcare Payer Enterprise Insights — H1 2021 September 2021
Effective Claims Operations Through Scaled Digital Adoption November 2021
Cloud for Healthcare — Data Platforms Peak Matrix® Assessment 2022 December 2021
Cloud for Healthcare — Data Platforms Product Vendor Compendium 2022 January 2022
Healthcare Payer Digital Services PEAK Matrix® Assessment 2022 May 2022
Healthcare Payer Digital Services — Service Provider Compendium 2022 August 2022
Value-based Care — State of the Market Report 2022 September 2022
Big Tech'’s Foray into Healthcare — State of the Market Report 2022 October 2022
Revenue Cycle Management Platforms PEAK Matrix® Assessment 2023 November 2022
Healthcare Customer Experience Platforms PEAK Matrix® Assessment 2023 December 2022
Revenue Cycle Management Platforms — Provider Compendium 2023 December 2022

Note: Click to see a list of all of our published Healthcare Information Technology reports
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Research calendar
Revenue Cycle Management

Il Published [ Planned [l Current release

Reports title Release date

Technology/Digital Adoption in Revenue Cycle Management: a Tectonic Evolution November 2021
Untapped Providers’ Demand Signaling Transformation at Scale: Revenue Cycle Management (RCM) Operations State of the Market Report 2022 December 2021
Reinvigorated Consolidation in the Revenue Cycle Management (RCM) Sourcing Industry — A US$30 Billion Opportunity June 2022
Revenue Cycle Management (RCM) Operations PEAK Matrix® Assessment 2022 June 2022
Revenue Cycle Management (RCM) Operations — Provider Profile Compendium 2022 September 2022
Revenue Cycle Management Platforms PEAK Matrix® Assessment 2023 November 2022
Revenue Cycle Management Platforms — Provider Compendium 2023 December 2022
Trailblazers in Revenue Cycle Management Q1 2023
Revenue Cycle Management (RCM) Operations PEAK Matrix® Assessment 2023 Q2 2023
Revenue Cycle Management (RCM) Operations — Provider Profile Compendium 2023 Q2 2023
Revenue Cycle Management (RCM) Solutions PEAK Matrix® Assessment 2023 Q3 2023
Revenue Cycle Management (RCM) Solutions — Provider Profile Compendium 2023 Q3 2023

Note: Click to see a list of all of our published Healthcare Information Technology reports
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
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used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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