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Introduction

Geography Providers Vendor offering
US Healthcare

(providers, payers, health 
technology firms, and federal 
institutions)

Revenue cycle 
management platform

Scope of this report

Revenue Cycle Management (RCM) platforms facilitate the management of administrative and clinical functions such as claims processing, payment, and revenue generation. RCM 
providers are evaluated by IT infrastructure and the technical support they provide. End-to-end, one-stop RCM solutions are becoming common and appeal to many revenue cycle 
managers as more providers try to consolidate RCM providers. There is a significant increase in investment in end-to-end RCM solutions and integration of AI/ML in patient engagement, 
claim management, denial management, and accounts receivable management solutions. Everest Group’s healthcare IT services research program evaluates the RCM provider 
capabilities and their impact on the healthcare provider market.

In this research, we present an assessment and detailed profiles of 15 technology providers featured on the Revenue Cycle Management (RCM) products PEAK Matrix®. Each provider 
profile presents a comprehensive picture of its product focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s 
annual RFI process for calendar year 2022, interactions with leading RCM providers, client reference checks, and an ongoing analysis of the RCM product market.

This report includes the profiles of the following 15 leading RCM providers featured on the Revenue Cycle Management Platforms PEAK Matrix® Assessment 2023:
 Leaders: Cognizant, FinThrive, and Optum
 Major Contenders: Allscripts, Athenahealth, Change Healthcare, Conifer, Epic, Experian Health, Omega Healthcare, R1 RCM, SSI Group, and Waystar
 Aspirants: Availity and NextGen

https://www2.everestgrp.com/reportaction/EGR-2022-45-R-5626/Toc
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Compliant Secure Unified database Interoperable Scalable

RCM platform modules

End-to-end RCM platform | focus of the research

A/R managementClaims managementMedical billingPatient access

Patient registration

Pre-authorization

Eligibility and benefits verification

Patient pay estimation

Clinical documentation improvement

Medical coding and audit/compliance

Charge capture and audit/compliance

Claim scrubbing

Claim submission

Payment posting and reconciliation

Denials, appeals, and resolutions

Patient collections

Payer collections 

Recovery and bad debt

Credit balance

Platform tenets

Cloud Data management Reporting & analytics IT security Automation AI

Technology enablers

Source: Everest Group (2022)
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The Revenue Cycle Management Platforms – Platform Provider Compendium has over 15 
RCM platform provider profiles
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