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Big Tech players foraying into the healthcare space

The healthcare industry is seeing an unprecedented digital transformation as we speak. A lot of players from the provider, payer, and public health sectors are designing their digital
modernization strategies with a focus on migration from the legacy systems currently in use and adoption of new technologies for increased efficiency, cost overhead, minimization, and to
enable remote collaboration (the COVID-19 pandemic acting as a catalyst for the same).

The most dominant and largest tech companies, which we refer to as Big Tech in this report, have been making inroads into the health care industry and the pandemic has only pushed
them to grab a larger share of the pie. For the purpose of this report, Amazon, Google, Microsoft, Oracle, and Salesforce have been considered as the Big Tech players.

In this report, we delve into the attempts made by these Big Tech vendors to gain a stronger foothold in the healthcare industry, and their short- and long-term strategies around building
their offerings and capabilities for the industry. We focus on:

e Offerings and solutions by the Big Tech vendors for the healthcare industry

e Comparative assessment of the Big Tech vendors in terms of value chain coverage, vision and strategy, client reach, and market activity

e Decoding some of the market activity by the Big Tech vendors in this space and looking at the controversies and challenges faced by these vendors with respect to the healthcare
industry

Scope of this report

./.\.
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Geography Industry Services Use cases
Global Market activity and investments Digital services Only publicly-available information
of 5 leading technology enterprises has been used for the entire analysis
in healthcare in this report
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Overview and abbreviated summary of key messages

This report examines the global healthcare IT services landscape and specifically the foray of the Big Tech vendors namely Amazon, Google, Microsoft, Oracle and Salesforce into the
industry. It focuses on the proliferation of these vendors across the healthcare payer/provider landscape and a comparative analysis of their specialized offerings. The report also maps the
evolution of their offerings over the years, their recent acquisitions and related controversies in the space.

Some of the findings in this report, among others, are:

Analysis of Big Tech

Big Tech players are entering into the healthcare industry with the broader aim of leveraging data to improve outcomes, experience, and access

proliferation in healthcare

Big Tech vendors have limited proliferation in areas like value-based care, revenue cycle management

Comparative assessment of e While Microsoft and Salesforce lead the pack in terms of client presence, Amazon has a wider coverage across the healthcare value chain
Big Tech in healthcare

e Salesforce leads the way when it comes to extent of verticalization of the offerings, while Oracle and Microsoft have a slight edge when it comes
to the application ecosystem

Healthcare Industry Cloud e Hyperscalers are evolving their market strategy with a focus on the entire technology stack

e There are opportunities for Big Tech vendors across different healthcare cloud layers
e Big Tech vendors are now focusing on building an industry cloud offering

Deciphering recent M&A
activity and related
controversies

e Acquisitions centered around patient health data for training of Al/ML offerings and around highly specialized skillsets to enhance their overall
capabilities
e Concerns around rise of emergent medical data (EMD) and lack of transparency around data sharing
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This study offers four distinct chapters providing a deep dive into key aspects of the
healthcare IT services market; below are four charts to illustrate the depth of the report

Comparative assessment of Big Tech vendors’ healthcare cloud solutions | Comparative assessment of Big Tech vendors’ healthcare cloud solutions
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