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Introduction

Global macroeconomic conditions indicate the rising probability of a recession. Despite the resulting cost pressures, enterprise demand for D&A services is rising as enterprises realize that data-
driven solutions focused on cost optimization and building competitive advantage are critical to tackle and survive the slowdown. In this regard, service providers can help enterprises in their digital
transformation journey by formulating a vision for Data & Analytics, modernizing the Data & Analytics landscape, and providing the right talent and niche skill sets to achieve direct business
outcomes.

In this research, Everest Group presents detailed profiles of 30 service providers featured on the D&A services PEAK Matrix® 2022. Each service provider profile provides a comprehensive picture
of its services focus through a snapshot of its operational overview, delivery locations, key investments, and market success as assessed by Everest Group. It is based on Everest Group’s annual
RFI process for the calendar year 2022, interactions with leading D&A service providers, client reference checks, and an ongoing analysis of the D&A services market.

Everest Group has employed the following exclusion criterion before assessing service providers in the D&A PEAK Matrix assessment:

e Service provider should have a separate team and dedicated leadership for its D&A services

e With reference to the D&A services research scope (slide 10), the service provider should have a meaningful presence across all D&A value chain segments

e The service provider must have substantial annual revenue from its D&A services practice

This report includes the profiles of the following 30 leading D&A service providers featured on the D&A services PEAK Matrix®:
e Leaders: Accenture, Capgemini, Cognizant, Deloitte, IBM, Infosys, TCS, and Wipro

e Major Contenders: Atos, Brillio, Coforge, DXC Technology, EY, HCL Technologies, Infogain, KPMG, Kyndryl, LTI, Mindtree, Mphasis, NTT DATA, Persistent Systems, PwC, Tech Mahindra,
Virtusa, and Zensar

e Aspirants: Birlasoft, DMI, Stefanini, and UST

=) providers ./ page 9 for scope of the
research)

Scope of this report Py
Geography @ Providers /. .\ Services
Global 30 leading D&A service \ i D&A services (refer to
"~
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Data & Analytics (D&A) - scope of research 2022
Everest Group’s D&A program takes an end-to-end view of the market, covering all aspects of D&A solutions

— ﬁ (vt (o) T § # mi.m
Industry coverage i1l ‘ A : %
BFSI Healthcare & life sciences Retail & CPG Telecom Media & entertainment Energy & utilities Technology
% Strategy and consulting for data Strategy and consulting for analytics and insights
§ e Vision and strategy for data initiatives e Vision and strategy for Business Intelligence (Bl) and analytics
2 e Data architecture and infrastructure assessment and consulting e Business case and use case development
= Sales e Data management consulting, road-mapping, and tool selection advisory e Bl and analytics consulting, road-mapping, and tool selection advisory
c
o
© Enterprise data management Bl & reporting Advanced analytics and next-generation services
(= . .
Marketing & brandin
i "9 N9 e Data architecture and e Master and reference e Implementation of e KPI e Domain-specific e Recommendation
design data management Bl tools monitoring/reporting, analytics use cases engines
Finance & Accounting e Data storage and e Metadata e Data preparation and canned reports, and e Predictive and e AI/ML and deep learning
(F&A) administration management (data transformation for intelligent business prescriptive analytics e Data exchange and
e Data warehousing lineage, data catalog, analysis alerts e Cognitive services marketplaces
e Data integration (data etc.) e Descriptive modeling e Custom visualization (NLP/NLG, AR/VR, e Big data, loT, and edge
Procurement pipelining, ETL, etc.) e Data modernization, e Interactive and computer vision, etc.) analytics
e Data quality (data DataOps, etc. mobile Bl e Data monetization
profiling, cleansing, e Data migration

Supply chain & enhancement, etc.)

operations
Human Resources Data governance, privacy, and security
(HR) e Data stewardship e Compliance, validation, and auditing
e Data profiling e Data vulnerability and risk assessment
Customer support e Data _e_ncryptlon and masking e Identity and access manqgemgnt
e Sensitive data management e Al governance and explainability
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The report has 30 service provider profiles providing comprehensive view of geography
focus, industry focus, buyer size, delivery locations, key intellectual property (IP),
partnerships, investments, and case studies

Provider | D&A services profile (page 10f5)

Qverview

Company overview
Provider is a global professional services com pany with capal
Combining experien ce and specialized skills across more thal
consulting, technology, and operations sevices - all enabled|
inteligent operations centers. Provider has over 71,000 empi
countries.

Website: Head|

Key leaders

D&A practice overview

« Applied Intelligence (Al) is a dedicated global network that
practice of all professionals with data and Al capabilties &

« Within this structure, there are 30 Al-dedicated delivery cer
countries

Provider | D&A services profile (page 2 of 5)
Key delivery locations

«Canada

*us

Provider | D&A services profile (page 3 of 5)

Solutions and partnerships

D&A IP overview

= Provider invested USS1.1 billion in its assets, platfrms, an
« It has invested in strong IP in areas such as Al, cybersecu
patents globally, plus 200+ unique data patents

Proprietary IP/solutions/frameworksiaccelerators/tools dy

Soluion name  Solution type Year launcl
Solution 1 Platform 2021
Solution 2 Platform 2021
Solution 3 Platform 2018

Key partner: (logos)

Cloud and big data ER|

B

verest Group® <o

Provider | D&A services profile (page 4 of 5)

Investments and market succe!

Other investments to enhance D&A services capabilities, €

Development Details

Acquisitions « Acquired company to expand dat
« In 2021, acquired company, an A
« Acquired company, an advanced

« Acquired company in 2021. It is 3

Aliance ecosystem  » Invested in ecosystems that enga,
engagement, co-creating market

Data & Al leaders community brin
technologies

Innovation « Labslocated in seven key resear
= Founded and launched a data coll

Talent

Institute for Applied Intelligence (iAi)
playable learning, gamification, and

its (non-exhaustive)

Year of signing ~ Geography

Non-profit healthcare  Notdisclosed  North America
company

Non-ministerial Notdisclosed  Europe
department at country

govemment

Vendor for global Notdisclosed  Europe

manufacturers.

T

werest Group® =gy, o o
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Provider | D&A services profile (page 50f 5)
Everest Group assessment — Leader and Star Performer

Measure of capability: (") Low @High

alue delivered

footprint

o

Strengths

9

Limitations

i « Provider has a premium-priced perception that pushes it down the pecking order for clients looking fortypical
run services, vith cost savings being the primary objective.

+ Provider has focused on an IP-ed approach to D&A servicss delivery and its offerings have experien ced good
adoption in the market. It has buit the o flering, which is a data and insights offering built on the principles of

data fabrics and data mesh to help clients in their data-enabled transformation journey « Asprovider takes an integrated approach to its solutioning, enterprises looking for smaller point solutions to

solve a very spedific business problem might want to assess its offerings and the lack of ocus on such
problem statements

+ Provider has also focused adtively on investing in responsible Al. For example, it is collaborating with
academic institutes such as MIT, Stanford, Alan Turing Institute, and Oxford to develop thought leadership

and build tools or Tameworks focused on responsible Al « Some referenced dients believe that Provider can do better when it comes to talent management. Some of

them faced lim ftations with respedt to stafing resources with niche D&A skl sets while working with provider
in engagements focused on delivery and support for analytics and automation engagements

+ Some ofthe referenced dients appreciated provider orthe strategic partnership it offers in engagements and
its ability to co-innovate vith client organizations.

Some ofthe dients mentionad that SP's resourcss offered good technical and domain expertise, espedially in
industry-specific nuances




Research calendar
Data & Analytics

Il Published Planned [l Current release
Machine Learning Operations (MLOps): the Foundation of an Enterprise Built on Artificial Intelligence (Al) January 2022
Data and Analytics (D&A) Services State of the Market Report 2022 January 2022
Analytics and Al Services Specialists — Service Provider Compendium 2022 February 2022
Artificial Intelligence (Al) Services PEAK Matrix® Assessment 2022 March 2022
Artificial Intelligence (Al) Service Provider Compendium 2022 March 2022
Accelerating the Value of Data in Life Sciences March 2022
Harnessing the Power of Analytics and Al in Medicine: Life Sciences Enterprises Revamping Processes to Improve Patient Outcomes May 2022
Unleashing the Power of Al for Business Transformation May 2022
Data and Analytics (D&A) Services PEAK Matrix® Assessment 2022 August 2022
MLOps — Technology Vendor Landscape with Products PEAK Matrix® Assessment 2022 September 2022
Data and Analytics (D&A) Provider Compendium 2023 November 2022

Note: Click to see a list of all of our published Data & Analytics reports
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Everest Group®

With you on the journey

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-416-388-6765

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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