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Introduction

Global macroeconomic conditions indicate the rising probability of a recession. Despite the resulting cost pressures, enterprise demand for D&A services is rising as enterprises realize that data-
driven solutions focused on cost optimization and building competitive advantage are critical to tackle and survive the slowdown. In this regard, service providers can help enterprises in their digital 
transformation journey by formulating a vision for Data & Analytics, modernizing the Data & Analytics landscape, and providing the right talent and niche skill sets to achieve direct business 
outcomes. 

In this research, Everest Group presents detailed profiles of 30 service providers featured on the D&A services PEAK Matrix® 2022. Each service provider profile provides a comprehensive picture 
of its services focus through a snapshot of its operational overview, delivery locations, key investments, and market success as assessed by Everest Group. It  is based on Everest Group’s annual 
RFI process for the calendar year 2022, interactions with leading D&A service providers, client reference checks, and an ongoing analysis of the D&A services market.

Everest Group has employed the following exclusion criterion before assessing service providers in the D&A PEAK Matrix assessment: 
 Service provider should have a separate team and dedicated leadership for its D&A services
 With reference to the D&A services research scope (slide 10), the service provider should have a meaningful presence across all D&A value chain segments
 The service provider must have substantial annual revenue from its D&A services practice

This report includes the profiles of the following 30 leading D&A service providers featured on the D&A services PEAK Matrix®:
 Leaders: Accenture, Capgemini, Cognizant, Deloitte, IBM, Infosys, TCS, and Wipro
 Major Contenders: Atos, Brillio, Coforge, DXC Technology, EY, HCL Technologies, Infogain, KPMG, Kyndryl, LTI, Mindtree, Mphasis, NTT DATA, Persistent Systems, PwC, Tech Mahindra, 

Virtusa, and Zensar
 Aspirants: Birlasoft, DMI, Stefanini, and UST

Geography Providers Services
Global 30 leading D&A service 

providers
D&A services (refer to 
page 9 for scope of the 
research)

Scope of this report
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BFSI Healthcare & life sciences Media & entertainmentTelecom TechnologyRetail & CPG Energy & utilities

Sales

Marketing & branding

Finance & Accounting 
(F&A)

Procurement

Supply chain & 
operations

Human Resources 
(HR)

Customer support

Industry coverage
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Data governance, privacy, and security

 Data stewardship
 Data profiling
 Data encryption and masking
 Sensitive data management 

 Compliance, validation, and auditing 
 Data vulnerability and risk assessment 
 Identity and access management
 AI governance and explainability

Enterprise data management 

 Data architecture and 
design 

 Data storage and 
administration

 Data warehousing 
 Data integration (data 

pipelining, ETL, etc.)
 Data quality (data 

profiling, cleansing, 
enhancement, etc.)

 Master and reference 
data management

 Metadata 
management (data 
lineage, data catalog, 
etc.)

 Data modernization, 
DataOps, etc.

 Data migration

BI & reporting

 Implementation of 
BI tools

 Data preparation and 
transformation for 
analysis

 Descriptive modeling

 KPI 
monitoring/reporting, 
canned reports, and 
intelligent business 
alerts

 Custom visualization 
 Interactive and 

mobile BI

Advanced analytics and next-generation services

 Domain-specific 
analytics use cases

 Predictive and 
prescriptive analytics

 Cognitive services 
(NLP/NLG, AR/VR, 
computer vision, etc.)

 Recommendation 
engines

 AI/ML and deep learning
 Data exchange and 

marketplaces
 Big data, IoT, and edge 

analytics
 Data monetization

Strategy and consulting for data

 Vision and strategy for data initiatives
 Data architecture and infrastructure assessment and consulting 
 Data management consulting, road-mapping, and tool selection advisory

Strategy and consulting for analytics and insights

 Vision and strategy for Business Intelligence (BI) and analytics
 Business case and use case development
 BI and analytics consulting, road-mapping, and tool selection advisory

Data & Analytics (D&A) – scope of research 2022
Everest Group’s D&A program takes an end-to-end view of the market, covering all aspects of D&A solutions
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The report has 30 service provider profiles providing comprehensive view of geography 
focus, industry focus, buyer size, delivery locations, key intellectual property (IP), 
partnerships, investments, and case studies
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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