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This report is based on two key sources of proprietary information

Providers assessed1

1 The analysis for LTI and Mindtree is based on their capabilities before the merger
The source of all content is Everest Group unless otherwise specified

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion

 Proprietary database of IT services contracts of major IT providers with insurance IT services in scope of work 
(updated annually)

 The database tracks the following elements of each contract: 
– Buyer details including size and signing region
– Contract details including provider, contract type, TCV & ACV, provider FTEs, start & end dates, duration, and 

delivery locations 
– Scope details including share of individual buyer locations being served in each contract, Line of Business (LOB) 

served, and pricing model employed

 Proprietary database of insurance IT service providers (updated annually) 
 The database tracks the following for each provider:

– Revenue and number of FTEs
– Number of clients 
– FTE split by different lines of business

 Provider briefings
– Vision and strategy
– Annual performance and future outlook

 Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting workplace services
– Assessment of provider performance
– Emerging priorities 
– Lessons learnt and best practices

– Key strengths and improvement areas
– Emerging areas of investment

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 
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Background of the research
Application and Digital Services (ADS) in Property & Casualty (P&C) Insurance PEAK Matrix® Assessment 2022

In the previous few years, insurance carriers have faced a myriad of unfavorable global events such as the pandemic, economic fallout from regional geopolitical conflicts, and difficult 
macroeconomic conditions. In order to maintain business resilience and improve profitability, carriers are looking at partners that can help modernize an aging technology landscape and 
support evolving talent needs, while maintaining their competitiveness in the face of increasing disruption. Service providers are looking to support insurers with these business mandates 
by investing in talent skilling initiatives, building solutions that aim to fit traditional and emerging needs of carriers, expanding delivery capabilities toward regions with higher geopolitical 
stability, and support the end-to-end transformation needs of carriers on themes such as data, cloud, and platforms.

In this research, we present an assessment and detailed profiles of 21 IT service providers featured on the Application and Digital Services (ADS) in Property & Casualty (P&C) Insurance 
PEAK Matrix®. Each profile provides a comprehensive picture of a provider’s strengths and limitations, scale of operations, business performance, recent case studies, key Intellectual 
Property (IP) / solutions, and domain investments. The assessment is based on Everest Group’s annual RFI process for calendar year(s) 2021-22, interactions with leading IT service 
providers, client reference checks, and an ongoing analysis of the insurance IT services market.

This report includes the profiles of the following 21 leading IT service providers featured on the Application and Digital Services (ADS) in Property & Casualty (P&C) Insurance 
PEAK Matrix® Assessment 2023:
 Leaders: Accenture, Capgemini, Cognizant, HCLTech, Infosys, LTI, and TCS
 Major Contenders: Coforge, DXC Technology, EPAM, Mindtree, Mphasis, NTT DATA, Tech Mahindra, ValueMomentum, Virtusa, Wipro, and Zensar Technologies
 Aspirants: Aspire Systems, Damco Solutions, and GFT

Geography Providers Services
Global 21 leading IT service providers Application and Digital Services

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2022-41-R-5622/toc
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Some of the findings in this report, among others, are:

This report examines the application and digital services providers landscape for Property and Casualty (P&C) insurance firms. It focuses on application digital services provider position, 
evolving market dynamics and emerging provider trends, assessment of provider delivery capabilities, and provider profiles

Overview and abbreviated summary of key messages

 Digitization of the value chain and modernization of the data landscape are the two biggest priorities for P&C carriers across the globe
 Underwriting transformation, hyper personalization, and data monetization are the three big outcomes that carriers are looking to achieve via 

their transformation efforts
 Insurance operations digitization to enhance customer experience is gaining prominence as an efficient way to transform and build loyalty 

amongst policyholders
 In general, carriers have been happy with the client management and intimacy provided by their IT service providers. Going forward, they expect 

more proactiveness in innovative thinking
 Emerging risks, such as cyber and climate risk modelling, continue to drive investments in enhanced analytics, risk assessment capabilities, and 

connected insurance technologies

 Leaders have showcased strong credentials to assist carriers with end-to-end transformation needs. They differentiate themselves by offering a 
strong resource pool of skilled talent across key geographies and investments into building a comprehensive partnership ecosystem of third-
party core systems, data providers, and technology providers 

 Major Contenders have made meaningful investments to bolster capabilities such as consulting & SI services on leading third-party 
products/platforms, built tools and accelerators to reduce time-to-market, and made acquisitions  to strengthen regional service delivery 
capabilities

 Aspirants have demonstrated a focused play with limited scale and have positioned themselves as specialists in areas such as intelligent 
document management, custom application development, and mobile & web development

P&C ADS services 
provider characteristics 

Market demand dynamics 
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The report has detailed profiles of 21 leading IT service providers that provide application 
and digital services in P&C insurance
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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