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Background and scope of research

The US retirement industry currently addresses a market of approximately US$37.5 trillion in assets (as of Q1 2022) and is growing at an CAGR of 8-9% over the last four years. With 
growing inflation, uncertainty around social security benefits, and post-pandemic economic concerns – people are losing confidence on their retirement readiness and are looking to 
retirement plan providers for guidance.

The players in the retirement industry are facing challenges on multiple fronts such as the changing regulations around retirements and pensions, growing burdens of age-old legacy 
systems, evolving customer preferences, and increasing demand for digitization. Introduction of regulatory mandates such as SECURE 2.0 act and auto portability norms (Auto-Portability 
Act 2022) have created the need for simplifying reporting frameworks and increasing focus on data privacy. The participant demographic is diverse in its investment and spend 
characteristics leading to the need for a personalized end-to-end retirement journey. With the growing need for customizable offerings that encompass diversifying asset classes, 
retirement firms are looking to digitize operations by adopting a platforms-led approach

In this report, we profile 12 retirement technology providers that serve the US retirement industry. The technology providers included in this report are - Acorns, Actuarial System 
Corporation (ASC), Broadridge, Congruent Solutions, Ellevest, FIS, Schwab Retirement Technology (RT), SS&C, Unqork, Vestwell, Vitech, and Wealthfront. We also outline a few key 
industry challenges and technology spend priorities for retirement enterprises.

Geography Providers Services
North America 12 Retirement Technology

Scope of this report
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This study offers a deep dive into key aspects of US retirement technology provider 
landscape and lists profiles of a few major players in this market; below are a few 
snapshots to illustrate the depth of the report
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