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This report is based on four key sources of proprietary information

Service providers assessed1
 Proprietary database of IT services contracts of major IT service providers with insurance IT services in scope of 

work (updated annually)
 The database tracks the following elements of each contract: 

– Buyer details including size and signing region
– Contract details including service provider, contract type, TCV & ACV, service provider FTEs, start & end dates, 

duration, and delivery locations 
– Scope details including share of individual buyer locations being served in each contract, Line of Business (LoB) 

served, and pricing model employed

 Proprietary database of enterprise platform services providers for insurance enterprises (updated annually) 
 The database tracks the following for each service provider:

– Revenue and number of FTEs
– Number of clients 
– Partnerships with major enterprise platform providers 

 Service provider briefings
– Vision and strategy
– Annual performance and future outlook

 Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting enterprise platforms
– Assessment of service provider performance
– Emerging priorities 
– Lessons learned and best practices adopted

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and improvement areas
– Emerging areas of investment

1 Assessment for Ascend Technologies, DXC Technology, Pexlify, and SCI 360 excludes service provider inputs, and this study is based on Everest Group’s estimates that leverage Everest Group’s proprietary Transaction Intelligence 
Database, ongoing coverage of these service providers, their public disclosures, and interaction with buyers. For these companies, Everest Group’s data for assessment may be less complete. 

Note: The source of all content is Everest Group unless otherwise specified.
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion.
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Background of the research

Insurers are looking to effectively manage customer relationships, market targeted products, enhance sales performance and leverage customer experience as a major channel to open 
new streams of revenue. They seek to create 360-degree customer view, understand customer demand themes and leverage the use of analytics to bolster customer engagement, provide 
personalized experiences and offer new opportunities.

The pandemic has accelerated the insurers focus on bringing digital capabilities faster through implementation of newer technology, products and services and automation of processes in 
order to augment customer experience and security. Salesforce is evolving its tech landscape with the advent of industry specific solutions like Financial Services Cloud focused 
specifically for the BFS and Insurance industry. Service providers are investing towards building strong industry expertise and solutions for faster time to market. Service providers are also 
looking to fuel their Salesforce services delivery capabilities with acquisitions to fill gaps and enhance their geographic footprint.

In this research, we present an assessment and detailed profiles of 12 leading IT service providers featured on the Salesforce Services in Insurance PEAK Matrix® Assessment 2022. 
Each service provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is 
based on Everest Group’s annual RFI process for calendar year 2021, interactions with leading Insurance IT services providers, client reference checks, and an ongoing analysis of the 
Insurance IT services market.

Geography Service providers Services
Global 12 leading IT service providers Salesforce services in 

insurance

Scope of this report:

https://www2.everestgrp.com/reportaction/EGR-2022-41-R-4899/Toc
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This report provides an insight into Salesforce Services in Insurance PEAK Matrix 
Assessment 2022

Platform consulting Platform implementation Platform upgrade and 
migration services

Supporting clients across 
product selection, feasibility 

assessments, roadmap 
creation, strategy, change 

management, etc.

Supporting clients across 
requirements gathering, 

technical and functional design, 
data conversion, workload 

integration system and process 
configuration, and deployment.

Supporting clients with version 
upgrades, data migration, and 

cloud migration.

Platform enhancement 
services

Supporting clients with 
L2 and L3 customization features 
and value-add features through 

bespoke development, API 
integration, etc.

Platform maintenance and 
support services

Supporting clients across 
helpdesk, incident 

management, service request 
management, issue resolution, 

service governance, and 
documentation.

Services in scope

Scope of this assessment includes the entire suite of Salesforce products:

Sales Cloud Service Cloud Marketing 
Cloud

Financial 
Services 

Cloud

Flagship products Other products

Commerce 
Cloud

Experience 
Cloud

Tableau/
MuleSoft

Customer 
360

Einstein 
AI myTrailHead
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The report has detailed profiles of 20 leading IT service providers that provide platforms IT 
services to insurance clients
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Research calendar
Insurance Information Technology

Flagship reports Release date

Application and Digital Services (ADS) in Life and Annuities (L&A) Insurance – Service Provider Compendium 2021 January 2021

Insurance IT Services – State of the Market 2021: Future-readying Insurance Business Through Continuous Digital Unraveling January 2021

Insurance Platform IT Services PEAK Matrix® Assessment 2022 October 2021

Insurance Platform IT Services – Service Provider Profile Compendium November 2021

Digital Experience Platforms in Insurance – Product PEAK Matrix® Assessment 2022 December 2021

Salesforce Services in Insurance PEAK Matrix Assessment 2022 January 2022

Salesforce Services in Insurance Service Provider Compendium 2022 January 2022

Duck Creek Services PEAK Matrix® Assessment 2022 Q1 2022

Application and Digital Services in P&C Insurance – Services PEAK Matrix® Assessment 2022 Q1 2022

Digital Claims Solution in P&C Insurance – Product PEAK Matrix® Assessment 2022 Q1 2022

Thematic reports Release date

Cloud as a Change Catalyst in Insurance May 2021

Digital Transformation in the London Insurance Market July 2021

Opportunities and Challenges in the Global Cyber Insurance Market July 2021

BFSI Enterprise Adoption Guide for Low-Code/No-Code Technology – Market Trends and Provider Landscape August 2021

Life & Annuities (L&A) Policy Administration Platform Market Landscape and Technology Provider Profiles September 2021

Note: For a list of all of our published Insurance Information Technology reports, please refer to our website page

PlannedPublished Current release

https://www2.everestgrp.com/reports?Cat0=1136
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients 
include leading global companies, service and technology providers, and investors. Clients use our services to guide their 
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business 
outcomes. Details and in-depth content are available at www.everestgrp.com.
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