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Background of the research

Everest Group defines Intelligent Document Processing (IDP) as any software product or solution that uses Al technologies such as computer vision, OCR, Natural Language Processing
(NLP), and machine/deep learning to capture, categorize, and extract data from documents (e.g., email, text, PDF, and scanned documents) for further processing. These solutions are
typically non-invasive and can be integrated with internal applications, systems, and other automation platforms.

IDP products find a wide variety of use cases from different business functions and verticals. The adoption of IDP solutions can not only help enterprises achieve cost savings, but also
improve their workforce productivity and employee & customer experience. These products are also rapidly evolving in the sophistication of their capabilities, features, and functionalities
and IDP technology providers are increasingly offering a low-code/no-code platform to enable citizen developers to configure the platform without the need for data scientists.

In this study, we assess IDP software products that leverage Al/cognitive capabilities and are available for independent licensing. They are offered either as platforms that allow enterprises
to deploy out-of-the-box solutions using pre-built modules or as custom solutions to buyers with the intent of classifying and extracting data from documents.

Each technology provider profile covers the following details of providers vis-a-vis their IDP offerings and capabilities:

e Company overview e Recent investments and announcements

e Market adoption and capability overview e Product features & functionalities and key enhancements
e Client portfolio mix Measure of capabilities across PEAK Matrix® dimensions
e Partnerships Key strengths and limitations

e Product overview

Scope of this report Py
Geography @ Providers /. .\ Technology providers
Global Intelligent Document Processing '\ /' 36 leading IDP
. = (IDP) "~ technology providers
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The IDP supplier landscape consists of multiple players that play varying roles

IDP Independent Software Vendors (ISV)

Technology providers that offer IDP solutions
as a stand-alone product/solution; typically
available for independent licensing
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Everest Group’s SOT research is based on multiple sources of proprietary information

Proprietary database of 36 IDP technology providers
e The database tracks the providers’ offering/capabilities for:

— Document processing and software learning features — Product-related training and support services ABBVV dppian
— Interoperability, monitoring, and improvement features — Availability and adoption of commercial model(s)

— Deployment and hosting options — IT governance and security ,Qég{‘%ﬂgg .8°ELAT°"
— Partnerships with service providers and other technology providers

Proprietary operational information database of technology providers (updated annually)

e The database tracks the following operational information for each provider: Docm eedgeyerv_t?
— Revenue and number of FTEs — Portfolio coverage in terms of industry, geography, o
— Number of clients process areas, and buyer size
— FTE split by different Lines of Business (LoBs) EvolutionAl FOSFOR

Demonstrations and interactions with technology providers and other industry stakeholders

e Detailed demos for a comprehensive product view and executive-level discussions with IDP providers that cover: (h[s])® ====
— Current state of the market — Opportunities and challenges ====7%

— Vision and strategy — Emerging areas of investment

— Annual performance and outlook G JIFEY.ai KnowledgeLake
Buyer reference interviews, ongoing buyer surveys, and interactions
e Interviews with technology providers’ reference clients and enterprise IDP buyers to get the buyer perspective around: LAIYE

H g
— Drivers and objectives for adopting IDP m. Microsoft

— Apprehensions and challenges
— Assessment of providers’ performance i
— Emerging priorities / buying criteria

— Outcomes achieved

— Lessons learned and best practices adopted

Do Better Be Better

] % parashift
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Singularity
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This study provides detailed view of providers’ IDP offerings & capabilities as well as key
strengths and limitations | snapshots to illustrate the depth of the report

Assessment of capability and market impact | Technology provider’s overview

Measure of capability: (®) Low @ High Company overview Market adoption and capability overview
xxxx is a multinational software company that specializes in digital intelligence

Vision & capability including IDP, optical character recognition, process mining, and DPM / task Description 2021 (as of September 2021)  YoY growth
i Document P . mining. It provides a digital intelligence platform that delivers an understanding .
. o . Vision and . onitoring and | Implement: Commercial ’ . 4 R IDP clients XXXX XXXX
et Market adoption Value delivered strategy péZif,m?g Overall of business processes and is designed to allow organizations to deploy
solutions in stand-alone configurations and extract information from documents. ~ IDP FTEs XXXX XXXX
Provider 1 0 G O O O G O O O O The company offers IDP solutions called xxxx and will soon be launching xxxx. IDP-specific partners/resellers XXXX XXXX
Key leaders: Headquarters: xxxx
el @ O O G @ G O O G G e XXXx Website: www.companywebsites.com  K&Y SeTvice partnersjresellers oo
o X Key technolo artners XXXX
provders Q 9 9 d 9 D 3 D d d Key clients include: xocx Y tochnoloy &
Provider 4 G O O O ‘ G 0 O O O Split of IDP FTEs by function Split of active IDP licenses by nature of deployment Split of IDP FTEs by geography Split of IDP clients by language
Rest of APAC (2%)—| North America (2%) Japanese (3%) Thai (1%)
2?2 9 O @ @ @ & O O O | AR e
development On-premise/
Others private cloud 30%
Provider D a3 d D d 3 Q3 d A A
» ® 9 O @ O e > o O
» ® @ O O O & 2 O O
oduct features and functionalities | Everest Group’s remarks on technology providers
Capability & offerings i i i i
o] y g Available In the roadmap Available via partner Not available Measure of capability: @ Low ‘ High
o e e e T S PR R R ]
! i " - 3 : Ability to train the software with human-in- 4
ESaftware learning Ability to train the OCR Ability to train the software with past data o Pre-learned models 3 Market impact Vision & capability
| Out-of-the-Box (OOTB) packaged solutions Leverages transfer learning mechanism Online marketplace for pre-trained models | - Document S q q
! i OVl b ! . . . . Vision and . Monitoring and Implementation Commercial
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, , Market adoption Portfolio mix Value delivered Overall strate processing improvement and support model Overall
| Handwritten text Bar code Logos Stamps ] 9y capability
|Input data types  Signature Text files CSYV files PDF files ]
JPG/JPEG/PNG files Borderless and nested tables ] 0 @ 0 O O @ O O O O

Ability to classify documents into different Ability to classify different pages within the ~ Business user-facing GUI with simple drag-
document types document before extraction and-drop features to define/edit the process

Strengths Limitations

Ability of business users to configure

i
i |

i 1

i ;

i 1

1 Core e r e e el el (o i clextacidatalicinln e=iacliahicS I [N FTWe T Sy eron S B e SR STy | | e Technology provider 1 provides an IDP solution focusing on automating ' e A majority of Technology provider 1's clients are based out of North

i external lookup) prltelcocument | data entry from all types of documents (hand-filled forms, printed America and it has some presence in the UK and APAC, but is relatively
| Ability of software to highlight errors and OCR engine Ability for enterprise user to define, add, Ability for enterprise user to add new ] documents, and images) into enterprise IT systems and achieving high less experienced in serving clients in other geographies

. exceptions (in review GUI) e and modify fields to be ttypes for ion ] levels of accuracy through its core ML algorithm

e |tis relatively less experienced in serving small and mid-size
enterprises, as the majority of its clients are large enterprises (revenue

Ability to search through a repository of

e |t has witnessed rapid growth in terms of revenue and acquisition of
scanned documents and PDFs based on Sentiment analysis of text

NLG capabilities to summarize texts in

NLP capabilities

] ]
i ]
| Unstructured data documents intentlentity | clients over the last couple of years > US$5 billion)
| N ]
1 processin, ‘
! 9 Ability to process multiple languages in the same ~ Ability to identify relationship between Ability to normalize extracted unstructured  Ability to compare differences in meaning ]
1 page/document, without human intervention extracted entities and values information between documents 1
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Note: Click to see a list of all of our published Service Optimization Technologies (SOT) reports
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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