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Application Services
Artificial Intelligence (Al)

Banking and Financial Services Business Process
Banking and Financial Services Information Technology

Catalyst™

Clinical Development Technology
Cloud and Infrastructure
Contingent Staffing

Contingent Workforce Management
Conversational Al

Customer Experience Management Services
CX Excellence

Cybersecurity

Data and Analytics

Digital Adoption Platforms (DAP)
Digital Engineering Services

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms

Employer of Record (EOR)
Engineering Services
Enterprise Platform Services
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Exponential Technologies

Finance and Accounting

Financial Services Technology (FinTech)
Global Business Services

Healthcare Business Process
Healthcare Information Technology
Human Resources Outsourcing
Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)

Insurance Third-Party Administration (TPA) Services

Intelligent Document Processing (IDP)
Interactive Experience (IX) Services

IT Services Executive Insights™

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Modern Application Development (MAD)
Mortgage Operations
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Multi-country Payroll

Network Services and 5G

Outsourcing Excellence

Pricing Analytics as a Service

Process Mining

Procurement and Supply Chain
Recruitment

Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Excellence GBS

Talent Excellence ITS

Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

Work at Home Agent (WAHA) Customer
Experience Management (CXM)

If you want to learn whether your
organization has a membership
agreement or request information on
pricing and membership options, please
contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios
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Research methodology

At a glance

Overview

Market activity

Talent and cost overview

Global services delivery overview
Risk profile

Research calendar
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This report provides perspectives on key aspects of the global sourcing market in Munich

Munich | at a glance

Munich, Germany

c‘ Current overview

Highly leveraged for providing IT-ADM and digital support, receiving significant
investments from leading companies; availabilig ~f world-clace tarh talont and
innovation-focused research ecosystem

-'1 19,000-21,000
u annual tertiary
graduates

Key drivers

 Munich, considered to be one of Europe’s biggest tech hubs,
is being leveraged by leading companies for IT-ADM and
digital support functions

o It has a thriving tech ecosystem consisting of eminent
technical universities and research institutions, such as
Fraunhofer Institute for Cognitive Systems (Munich has the
highest number of R&D employees in Germany), world-class
infrastructure, and a growing digital start-up landscape

e Rental costs, although high, are lower compared to other
leading cities such as London, New York, and Singapore

| KEY PLAYERS: " | @ Capgszﬂu . Q GO gle

e Sizable talent pool skilled in IT, engineering, and
next-generation digital technologies such as Al and loT

o Presence of prestigious tech universities and research
ecosystem

o Innovation-focused city with 1,300+ start-ups amounting to
11% of Germany’s total start-ups

o Interesting mix of businesses (media, automobiles, tech etc.)
providing numerous opportunities for collaborative growth
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o Global uncertain|
Russia-Ukraine \|

e Overdependenc)|
Russia and Chin
chains, causing |

o Recent power sh
with disparate pc
stability

o High rentals and

Munich | risk profile (page 1 of 2)
Well-positioned for growth owing to strong infrastructure, digital readiness, and innovation capabilities; concerns
due to the Russia-Ukraine war

Parameter

Geopolitical

Macroeconomic

Source: Everest Group (2022); inputs from recruitment firms, market players, and investment agencies
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@8 Highly favorable Favorable, some concerns @B Least favorable

Comments

e Germany ranks 15t out of 167 nations in the EIU Democracy Index and is a Full Democracy

e Concerns around political stability as Chancellor Olaf Scholz came into power in November 2021 through a
coalition-led government between three parties with disparate political priorities

The country is very vulnerable owing to its energy dependency on Russia and economic dependency on China,
two authoritarian states that are increasingly cooperating with each other

Geopolitical tension due to a major shift in Germany’s decades-long Russia appeasement stance — it is now
exporting weapons to Ukraine, has imposed SWIFT sanctions on Russia, and is working on reducing energy
import dependence on Russia (55% in 2021)

e S&P’s and Moody'’s credit ratings for Germany (2021) stand at AAA and Aaa, both with stable outiooks

Germany has a perfect score of 100 in the World Bank’s Global Competitiveness Index 2019

Recent war-induced downgrade of Germany’s macroeconomic conditions; the IMF revised Germany’s growth

forecasts downward in the near term to 1.5% in 2022 and 0.8% in 2023

e CPIlreached 8.3% in June 2022, three-fifths of which has come from energy prices

e The government has expanded short-time work benefits (Kurzarbeit) and extended pandemic-era grants to firms;
it is also spending 1.2% of GDP on defense, climate, refugees, and measures to help households cope with
higher energy prices
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e Germany is ranked 8" out of 141 countries in the infrastructure dimension of the Global Competitiveness Index
2019 (compiled by World Economic Forum). It is the third most competitive country in Europe
— Germany has the best logistics infrastructure in the world. It includes not only the port of Hamburg — Europe’s
third largest container port, but also Bremerhaven — one of the world’s largest ports for vehicle traffic. The
country’s highway system has one of the greatest kilometer densities in Europe
— Munich is rated among the world’s top five cities for electricity, water, transport, and telecommunication
systems
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Il Published Planned [l Current release
Location Spotlight — Peru July 2022
Location Spotlight — Colombia July 2022
Location Spotlight — Dubai July 2022
Location Spotlight — Malaysia August 2022
Middle East and North Africa: The Next Frontier in IT-BP Services Delivery August 2022
Location Spotlight — Kenya August 2022
Location Spotlight — Pune, India September 2022
Location Spotlight — Scotland September 2022
Location Spotlight — Barcelona, Spain October 2022
India’s Services Delivery Overview — Tier-1 Hubs Continue to Grow, Tier-2/3 Speeding Up November 2022
Location Spotlight — Puerto Rico November 2022
The Most In-demand Metaverse Skills in the US November 2022
The War for Talent in Data, Analytics, and Al (DAAI): Finding the Ideal Operating Model for Organizations November 2022
Location Spotlight — Munich, Germany December 2022

Note: Click to see a list of all of our published Locations Insider™ reports
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With you on the journey

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s
market challenges and strengthen their strategies by applying contextualized problem-solving to their unique situations. This
drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious
research focused on technology, business processes, and engineering through the lenses of talent, sustainability, and sourcing
delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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