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Overview of the metaverse

e Research methodology

Defining the metaverse

Key terms to understand

Building blocks of the metaverse

e Metaverse business opportunities

e Roadblocks to metaverse adoption

Roles and skills for metaverse development

o Classification of roles

e Demand-supply gap for job roles

e Analysis of job roles and key skills

e Skill composition of metaverse development teams
Framework for metaverse development location strategy
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Overview and abbreviated summary of key messages

Overview of Most In-Demand Skills in the US provides a detailed analysis of the roles and skills required for metaverse development. The report also features how enterprises use
metaverse platforms to support their business.

Some of the findings in this report, among others, are:
e Enterprises across industries are using metaverse platforms for various use cases like interacting with customers, marketing their products, and using metaverse as a platform
to provide services

e Metaverse development teams have a similar composition to game development teams, with a high number of virtual reality(VR)/ augmented reality (AR)/ mixed reality(MR)
developers required per team

e Talent is the most critical factor when deciding on locations for setting up metaverse development teams
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This report provides a detailed view of skills required for metaverse development teams and
a framework for choosing the best locations for setting up the development teams

An introduction to metaverse

Defining the metaverse
We define metaverse as a persistent, immersive, and mega virtual smart space, akin to a universe, where people have seamless
digital experiences that can be extended to the real world

Design/creative roles

e Typically focused on creating
user experience elements such
as environment design, avatar
design, Ul, and audio design in
the metaverse platform

Technology/engineering roles

e Centered around technical
aspects of the metaverse,
including software development,
network connectivity, and
cybersecurity management

e Require a degree in technology

and experience working with the

required technologies

Things to note

e Today’s metaverse is focused on allowing users to build a digital imitation of
the physical world, leverage mixed reality devices to engage in a variety of
activities, conduct commercial transactions using digital assets, and drive
collaboration and engagement through virtual events

e While the term “verse” indicates a “universe,” it is not “uni,” but multi
— Therefore, there are many platforms on which people can virtually engage

with others, do business, and create a virtual life beyond what they can
create in their physical realms

— These different metaverse platforms do not always align to an overarching
comprehensive definition

i,

Miscellaneous roles

e Other supporting
activities associated with
metaverse platform

e Require exceptional creativity
and experience working in
similar fields, such as gaming

@
e Includes strategists,
) marketers, project

managers, and domain
experts

Skills and availability of talent for roles in metaverse development Framework for assessing locations for metaverse development and operations

M Low demand-supply gap Moderate demand-supply gap Il High demand-supply gap ~ Talent factors
Current éﬁo Digital skill availability

%Typical relevant years | demand-supply Qg Metaverse development requires talent with skills in Al, blockchain, cybersecurity, etc.
Role iof experience required {Job description summary iKey skills required gap in the US Lo Animation/graphics industry availability
N\ Technical Artist / 5+ Optimize art elements by utilizing design and engineering 3?od;&n$n2i:100|/§f=’?srapglniz - ¢ Most metaverse gnwronment develop.ment is done usmg game
Creative Technologist expertise to enhance the performance of the platform pn ?n o 9 "9 development engines such as the Unity and Unreal engines v
_ s, Gs, o Game developers, graphic designers, and animators are likely
5o ﬁ?:;fgg?&;?ﬁ?{ 35 Define the user experience using low-fidelity sketches and UX design, web design, =m to be in high demand for creating metaverse environments \
Designer wireframes of UX and implement them in the platform etc. @ Business service talent
. ) T . [, Talent with expertise in customer service, content moderation, and technical
@) Concept Arist / Art Define gnd devglop the o_vt_erall ar_t|st|c dlrgcnon, |deat|9n, support will be required for metaverse suport operations
7' Director 3-5 aesthetics, design, and vision while working closely with PP q PP p
: the creative team and external partners Graphic design and 3D 25, Higher education institutes providing digital courses
World Designer / Design the virtual environment within the metaverse, animation tools — Maya, = ==} Institutions providing courses specific to digital technologies would supply N
Ecosystem Designer/ 3-5 including the landscape, architecture, and interactive Blender, 3ds max, entry-level talent required for metaverse development projects
3D Animator elements Mudbox, and ZBrush . . .
) . . g‘g\ Start-ups working on metaverse and other emerging technologies
Avatar Designer / 1-4 Prototype and build diverse avatars and associated /§ o The number of start-ups working on metaverse platforms indicates the
<" Character Designer clothing and fashion accessories for the virtual world . .
, " . . " interest and readiness of the market toward metaverse platforms
@ NFT Designer 3+ Create thematic art that can be marketed as collectibles  Machine learning, spatial » o Start-ups in emerging technologies help incubate talent required for metaverse development work

within the metaverse platform audio, and sound design l
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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