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This report provides perspectives on key aspects of the global sourcing market

in Malaysia

Malaysia | at a glance

An attractive location for multilingual global services delivery in the Asia Pacific region
with a favorable operating and business envinggg~—""* ~= " -~ oo ot

business

Malaysia

d

250,000-300,000
annual tertiary
graduates

Malaysia | risk profile (page 1 of 2)

94 Current overview Key drivers

o A mature ecosystem for global delivery of services with
a moderately-sized talent pool at both entry and
experienced levels

 The majority of operations are concentrated in Kuala Lumpur
with some locations, such as Penang, Cyberjaya, and :
Petaling Jaya, emerging as hubs for Global Business :
Services (GBS) centers

e Leveraged by both GBS and service providers, primarily for
multilingual IT and BP services delivery

o Favorable operating and business environment makes it an
attractive location for the relocation of talent

multiple government incentives to support global service
delivery

o Relative to peers in APAC geography (such as India and the
Philippines), hiring and retaining talent is easier in Malaysia
because of its lower attrition rates and competition for talent
among companies
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o Provides a stable ecosystem for doing business, supported by

Parameters Everest Group rating
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Malaysia offers good geopolitical stability and a stable macroeconomic environment

@ Highly f bl F , some @8 Least favorable

Comments

Malaysia is ranked 39th out of 167 countries in the Democracy Index 2021 compiled by the Economist
Intelligence Unit (EIU), with some concerns over civil liberties

o Slight concerns around political stability as a result of multiple changes in leadership since the departure of
Mahathir Mohamad as the Prime Minister in March 2020. The changes had a limited impact on the global
services delivery

Malaysia ranks 62nd out of 180 countries on Corruption Perception Index, ranking it better than Asian peers
such as Thailand, India, Indonesia, and the Philippines
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Fitch has rated Malaysia at BBB+ with a stable outlook, balancing the prospect of strong medium-term
growth with a diverse export base against lingering political uncertainty and public debt

Malaysia’s GDP grew by 3.1% in 2021 after shrinking by 5.6% in 2020, driven by COVID-19-related
restrictions

o The GDP of Malaysia is forecasted to grow by 5.3-6.3% in 2022. Although, there is heightened uncertainty
around growth and fiscal outlook with a high level of private and public-sector debt

The Malaysian ringgit is forecasted to appreciate around 10% to the US dollar by 2025, resulting in possible
higher costs of operations in the long term
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Transport, power, and telecommunications infrastructure are well developed, particularly in the major cities
Among ASEAN peers, Malaysia has the best infrastructure in terms of power supply, road quality, air
connectivity, and transportation services' efficiency

Malaysian government's digital economy blueprint, MyDIGITAL, encompasses multiple initiatives that aim to
drive Malaysia’s digital economy in fields such as cloud, 5G, and cybersecurity
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With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
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used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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