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This report provides perspectives on key aspects of the global sourcing market in Dubai

Dubai | at a glance

¢4 Current overview

« Leveraged by both service providers and Global Business
Service (GBS) organizations primarily for IT and digital
services delivery

o Work-mix primarily comprises of expatriates (contributing to
90% of the workforce)

« Presence of multiple international universities in the city to
support the resident graduate pool

« The government has undertaken multiple smart initiatives to
improve the overall infrastructure quality in the city

An established location in the United Arab Emirates primarily leveraged by both GBS
and service providers for IT and digital service delivery. Offers moderate cost arbifrage

over Dallas (30-35%)

"1 7,000-9,000
annual tertiary

u graduates

Dubai | risk profile (page 1 0f 2)
Dubai offers an attractive infrastructure and stable macroeconomic environment; there are some concerns around

Annual ope|

30-35% sav|
85-90% sav|

« Amature IT market with a high potential for growth, especially

for advanced digital services

¢ Dubai offers attractive infrastructure with one of the best road
and air networks and a cost-effective public transportation in
the world

¢ Liberal economic and nationalization policies to support a
foreign workforce

the geopolitical stability in the city

Key challenges

@ Highly favorable Favorable, some concerns @ Least favorable

Parameters

» Relatively small graduate po(
Middle Eastern and North Afi

« The operations cost in Dubai
locations in the MENA region

« Relatively lower maturity of t
services market

+ Some concerns around politit

» The country ranks 24 among 180 countries in the Corruption Perception Index 2021 (lower the better). Aithough the rank
has deteriorated in comparison tolast year, there is limited evidence of any major corruption incidents in the country
— Progress has been made in tackling corruption and minimizing bureaucratic red tape in the country

» Ranked 134t out of 167 counfries in the Democracy Index 2021 and is classified under the Authoritarian category, which is
compiled by the Economist Intelligence Unit (EIU)

« Geopolitical outlook in the UAE is expected to remain stable in the next three four years. Additionally, the UAE faces limited
external interventions by foreign agents

Geopolitical
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« Economic growth in 2022 is expected to be driven by the surge in infernational oil prices and an overall market recovery
from the pandemic

« CPl rate remains below the central bank’s target range of 3-6% and are forecasted to be at ~2.18% in 2022
» The UAE has reduced the dependence on the oil and gas sector by aftracting diverse industries (such as crypto)
« Standard and Poor’s credit rating for the UAE stands at AA- with a stable outlook

« Fitch Ratings has affirmed UAE's long-term foreign and local currency issuer default ratings at "AA-" with a stable outlook,
which reflects strong net external asset position and moderate public debt level

Macroeconomic

B Microsoft

« Dubai hosts one of the best public transport infrastructures in terms of road and air networks
— Dubai mefro is the world's longest fully automated and driverless metro rail network
— The city’s airport supports over 100 airlines and 260 destinations worldwide and is one of the busiest airports for
international passengers
« The UAE is ranked 25t out of 141 countries in the Global Competitiveness Index for its infrastructure quality

« The government has launched smart initiatives and services in the city to further bolster the infrastructure. UN has
recognized Dubai to be one of the pioneers in building a smart and sustainable city

Source:  Everest Group (2022}, EIU; Transparency International, WRR; WEF; interviews with market participants
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With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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