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At the corporate level, lack of talent is holding service providers back more than lower
customer demand

Top business constraints going into 2022
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Service provider

Cannot find enough Cannot find enough Cannot find enough raw My organization is Logistics
talent to run the customers to grow the materials to operate the unable to adapt to the are bottlenecked
business business business changing conditions

e 3 4 5 2

Source: Everest Group Key Issues Survey, 2022
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The talent shortage is complicated, and it is not going away soon

Key business challenges expected in 2022
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Talent/skills Slowdown in Price/cost pressure Adapting to new Reskilling
shortage customer decision business models existing talent
making
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Source: Everest Group Key Issues Survey, 2022
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The talent shortage is showing up for employers in different ways

Top root causes of the talent shortage
Percentage of respondents selecting highly challenging

Service provider

66% _ Cannot find enough qualified people to fill roles
55% _ Too much attrition — people leaving

35% _ Salaries are rising too fast
29% _ Offers are not being accepted

7% . Cannot sustain the remote working model

7% . Productivity has declined

Source: Everest Group Key Issues Survey, 2022
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Enterprises expect high quality service and timely delivery from their service providers in
2022

Key performance parameters enterprises expected from service providers
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Service quality Delivery time Productivity Product quality Flexibility

2 8 1 6 3

Source: Everest Group Key Issues Survey, 2022, and 2021, respectively
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Research calendar
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Il Published Planned [ Current release
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Market Vista™ : Q3 2021 August 2021
Market Vista™ : Q4 2021 November 2021
Market Vista™ : Q1 2022 February 2022
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Market Vista™ : Q2 2022 Q2 2022
Market Vista™ : Q3 2022 Q3 2022
Market Vista™: Industry Insights — Technology July 2021
Market Vista™: Industry Insights — Insurance November 2021
Market Vista™: Industry Insights — Banking December 2021
Itis Not a Talent War; It is a New Reality — 2022 Key Issues in Global Sourcing February 2022
It is Not a Talent War; It is a New Reality — 2022 Key Issues in Global Sourcing — Service Provider Perspective March 2022
I's Not a Talent War, It's a New Reality — 2022 Key Issues in Global Sourcing — SVM Perspective Q2 2022
Market Vista™: Industry Insights — Telecom Q2 2022
Market Vista™: Industry Insights — Healthcare Q3 2022

Note: For a list of all of our published Market Vista™ reports, please refer to our website page.
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With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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