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At the corporate level, lack of talent is holding service providers back more than lower 
customer demand

Top business constraints going into 2022

Source: Everest Group Key Issues Survey, 2022
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The talent shortage is complicated, and it is not going away soon

Source: Everest Group Key Issues Survey, 2022
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Key business challenges expected in 2022
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The talent shortage is showing up for employers in different ways

Top root causes of the talent shortage
Percentage of respondents selecting highly challenging

69%

54%

33%

24%

11%

10%

Cannot find enough qualified people to fill roles

Salaries are rising too fast

Too much attrition – people leaving

Offers are not being accepted

Productivity has declined

Cannot sustain the remote working model

Source: Everest Group Key Issues Survey, 2022
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Enterprises expect high quality service and timely delivery from their service providers in 
2022

Service quality Delivery time Productivity Product quality Flexibility

1 2 3 4 5
2022 rank

2021 rank

2 18 6 3

Source: Everest Group Key Issues Survey, 2022, and 2021, respectively

Key performance parameters enterprises expected from service providers
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