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Organizations are excited for 2022, albeit some concerns around COVID-19 variants

Source: Everest Group Key Issues Survey quick poll, 2022
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The talent shortage is complicated, and it isn’t going away soon

Source: Everest Group Key Issues Survey, 2022, 2021, and 2020, respectively
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Enterprises remain largely satisfied with their service providers’ performance
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GBS organizations expect to increase their leverage of nearshore locations to drive growth

Key location changes expected 
Percentage of respondents

Note: Bars do not sum to 100% because they exclude the neutral responses
Source: Everest Group Key Issues Survey, 2021, and 2022, respectively
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Most GBS organizations expect to reduce their real estate footprints and explore untapped 
talent pools in tier-2/3 locations
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