
Copyright © 2022 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 
verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. EGR-2022-32-CA-5558

State of the
Market Report

Application 
Services

Application Services: Time to Revive Quality Assurance with an 
Evolved Vision
October 2022: Complimentary Abstract / Table of Contents



Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-32-CA-5558

Our research offerings

If you want to learn whether your 
organization has a membership 
agreement or request information on 
pricing and membership options, please 
contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 
sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: providers, locations, 
risk, technologies

This report is included in the following research program(s): 
Application Services
► Application Services ► Enterprise Platform Services ► Mortgage Operations 

► Artificial Intelligence (AI) ► Exponential Technologies ► Multi-country Payroll 

► Banking and Financial Services Business Process ► Finance and Accounting ► Network Services and 5G 

► Banking and Financial Services Information Technology ► Financial Services Technology (FinTech) ► Outsourcing Excellence

► Catalyst™ ► Global Business Services ► Pricing Analytics as a Service

► Clinical Development Technology ► Healthcare Business Process ► Process Mining 

► Cloud and Infrastructure ► Healthcare Information Technology ► Procurement and Supply Chain

► Contingent Staffing ► Human Resources Outsourcing ► Recruitment

► Contingent Workforce Management ► Insurance Business Process ► Retirement Technologies

► Conversational AI ► Insurance Information Technology ► Revenue Cycle Management

► Customer Experience Management Services ► Insurance Technology (InsurTech) ► Rewards and Recognition 

► CX Excellence ► Insurance Third-Party Administration (TPA) Services ► Service Optimization Technologies 

► Cybersecurity ► Intelligent Document Processing (IDP) ► Software Product Engineering Services

► Data and Analytics ► Interactive Experience (IX) Services ► Supply Chain Management (SCM) Services 

► Digital Adoption Platforms (DAP) ► IT Services Executive Insights™ ► Sustainability Technology and Services

► Digital Engineering Services ► Life Sciences Business Process ► Talent Excellence GBS 

► Digital Services ► Life Sciences Commercial Technologies ► Talent Excellence ITS 

► Digital Workplace ► Life Sciences Information Technology ► Technology Skills and Talent

► Employee Experience Management (EXM) Platforms ► Locations Insider™ ► Trust and Safety

► Employer of Record (EOR) ► Marketing Services ► Work at Home Agent (WAHA) Customer 
Experience Management (CXM)

► Engineering Services ► Market Vista™ 

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


Contents

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-32-CA-5558 3

For more information on this and other research 
published by Everest Group, please contact us:

1. Introduction and overview 5

 Research methodology 6

 Background and/or introduction 7

 Definition of scope of application services 8

 Summary of key messages 10

2. Application Services (AS) market – size and growth 11

 Global IT and AS services market by size and growth 12

 Global AS services market by geography 13

 Global AS services market by industry 14

3. Featured analysis – convergence of business and IT on QA investments for business growth 15

 Demand trends in the QA market 16

 Enterprise expectations and challenges 20

 Execution strategy for enterprises to meet evolving expectations from QA 24

 Implications for enterprises and service providers 30

4. Application services – overview 32

 Summary 33

 Bundling trends 34

 Deal size and duration trends 35

Alisha Mittal, Vice President

Ankit Gupta, Practice Director

Swati Ganesh, Senior Analyst

mailto:swati.ganesh@everestgrp.com
mailto:ankit.gupta@everestgrp.com
mailto:alisha.mittal@everestgrp.com


Contents

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-32-CA-5558 4

5. Application services – buyer adoption 36

 Adoption by buyer industry 37

 Adoption by buyer size 40

 Adoption by buyer geography 41

6. Appendix 42

 Glossary of terms 43

 Research calendar 44



Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-32-CA-5558

Application Services: Time to Revive Quality Assurance with an Evolved Vision

5

Background of the research
Investing in quality assurance with an evolved vision 

Scope of this report

The COVID-19 pandemic had slowed enterprise investments in quality initiatives. However, with enterprises increasing their investment in digital technologies starting 2021, it has become 
imperative to solve for the challenges from the quality lens with respect to capability, talent, and scalability that these digital investments are bringing across.

Enterprises should evolve their vision for Quality Assurance (QA) by transitioning from QA focused on application efficiency to QA focused on business growth in order to achieve optimum 
value. Going forward, enterprises should focus on the success factors to achieve the vision of QA for business growth and focus on the value they are getting out the QA initiatives. 

Everest Group has identified a 4R approach to help enterprises revive their QA mandate. The 4R approach will help enterprises expand their scope of quality assurance to cover even 
business and value assurance.

The scope of this report includes:
 Application Services (AS) market size (split across geographies and industry verticals)
 AS buyer trends across geographies, industry verticals, and revenue sizes
 Key trends shaping the AS market (Key focus on making QA investments for business growth)

Geography Industry Services
Global Market activity and investments 

of application service providers 
across all industries

Application services
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Application services market – overview and enterprise adoption
 Enterprises continue to prefer short-term engagements (less than three years) to avoid 

vendor lock-in 

 Large application modernization deals momentum is decelerating due to two reasons: 
(a) low-hanging fruits are taken care of; (b) enterprises are turning cautious with 
mega-projects

 North America has traditionally dominated the AS market from demand side; however, 
the needle is shifting toward Europe and APAC. The share of North America in AS 
deals has gradually been decreasing; however, it continues to lead by deal value

 Application services demand from smaller enterprises is growing YoY, reinforcing the 
fact that optimizing the application estate has become a universal mandate 

Summary of key messages

Application services market – key trends
 As enterprises continue to experiment with next-generation technologies and phygital 

systems and scale the recently-built applications, the risk profile of enterprises is changing 
substantially, making QA services more important than ever 

 Talent crunch and high attrition continue to act as major inhibitors in the implementation 
journey of next-generation technologies in the enterprise technology landscape

 Enterprises are looking for more value from their QA engagements with service providers 
in terms of helping them implement their new vision for QA to cover business and value 
assurance

 To seek more value, enterprises are open to work with non-incumbents and niche suppliers. 
We see one of every three QA engagements now being signed by a non-incumbent
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This study offers four distinct chapters providing a deep dive into key aspects of application 
services market; below are four charts to illustrate the depth of the report

Enterprise application services investments in QA Talent gaps in existing QA function

Deal duration trends in AS engagements Average Annual Contract Value trends in AS engagements by buyer industry
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