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This report is included in the following research program(s):
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» Banking and Financial Services Business Process » Financial Services Technology (FinTech) » Network Services and 5G organization has a membership
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» Contingent Staffing » Insurance Business Process » Recruitment Learn more about our
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Introduction and overview
e Research methodology

e Key sources of information

Background of the research

Focus of the research

Profiles of Code-less Workflow Automation Platforms
e AgilePoint

e Appian

e ARGOS Labs

e AuraQuantic

e Caspio

GeneXus

o Kissflow

e Mendix

Microsoft

e Oracle

e OutSystems
e Pegasystems

e Salesforce
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2. Profiles of Code-less Workflow Automation Platforms (continued)
e ServiceNow
e Zoho

3. Appendix
e Glossary

e Research calendar
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Background of the research

Low-code platforms solve the great divide between the unrelenting business needs and the restricted bandwidth with IT to deliver. However, like any technology, enterprises need to use it
wisely to derive value from it. The journey has just started for enterprises in low-code adoption and successful enterprise-grade adoption depends on selecting the right platform for the
right use-case, keeping in mind the cost and benefits of adoption. COVID-19 pandemic, and subsequent emergence of remote working models, paved the way for low-code adoption in the
last year and the market will continue to grow at a staggering rate of 24-26% in the medium term.

As enterprises charter their journey toward becoming a digital entity, they will have to rethink, rearchitect, and fortify a change management strategy to accomplish the transformational
goals.

In this report, we deep dive into 15 low-code platforms and an overview of their capabilities:

e Overview of each platform and overall revenue range

e Adoption by buyer group, industry and geography

e Key use cases, case studies and proprietary solutions

Scope of this report: g
@ | (£3)
\ /
'\ /' <ooo>

Geography Industry Services Use cases
Global All industries IT services Publicly referenceable information
(=100 distinct use cases) has been
used for the entire analysis in this report
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The report has 15 provider profiles/buyer case studies/architecture of the survey
questionnaire, etc.

Provider 1 | Low-code offerings profile (page 1 of 2)

Overview
Platform overview Low (<10%) [ Medium (10-20%) Ml High (>20%)
XXX is a low-code automation platform for rapidly creating applications and workflows. With a single
license, XXX provides composite lication devels data business process Sdoptoniby nAUs LY
automation (workflow, RPA, Al, AP integration, decision rules, analytics, case management, etc.), BFSI || Energy and utilities | Telecom
Iti i devi (mobile, ional, loT, i ive, voice, NLP, etc.),

omnichannel customer engagement (telephony, SMS/chat, chatbots, self-service portals, co- Healthcare and | | Manufacturing [=——| Retail, distribution, I
browsing, etc.), Al-assisted development etc. life sciences and CPG

Public sector - Media and Travel, transport,
Platform revenue (2020) entertainment & logistics

s . - Electronics, hi-tech,
<US$100 million US$100-300 million US$3i 0 >US$500 million and technology

Use case focus Low ® Medium @ High Adoption by buyer group

Service delivery/ o Customer ® Al powered solution Small Medium [ Large NN Provider 1 I Low-code offerlngs profl le (page 2 of 2)
management experience development (annual revenue < US$1 billion) (annual revenue = US$1-5 billion)  (annual revenu Case StUdieS and of'ferings
Connected / Supply chain Compliance . Very large NN Mega
smart applications transformation and regulations (annual revenue US$10-20 billion)  (annual revenue > US$20 billion)
Field services Modern workplace . Modernization
management enablement and integration Adoption by geography Case study 1 XXX needed to simplify their call center operations. Case study 2 XXX ined its clinical
b " o North America [ | Asia Pacific [ ] South A

2:;:;:)?3::;\3“0“ . g;x:;‘gaenr;er:;c;r:‘ t . 5;%':; pr':g:tm . ’ . " ” Business challenge Business challenge

9 9 P Middle East & Afica NN Europe (including UK) I Rest of XXX inherited 750 different it ies along with their disp: systems, data, and processes. Complex IT systems deployed over decades, worked in isolation and supported just a small part of a process.

This became a problem for XXX's call center agents — each time a customer called in, the agent would have to XXX wanted to bring its people, processes, data, and systems together to enable smoother clinical operations,
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navigate through legacy systems to get the right data to take the right action.

Solution

XXX leveraged Provider 1 to unify 22 different systems and provide a single unified platform for call center
operations, thus impacting both internal (agents) and external stakeholders (customers).

Impact
Agents now have a 360-degree view of their customers and can quickly act on the customer needs. As a
result, XXX has seen 9X acceleration in the customer service response times.

and provide a better experience for their employees and partners through technology.

Solution

The Provider 1 solution helped in automating recurring decisions based on rules with support for mobile device
approval when required. As a result, tasks could be completed with greater efficiency.

Impact

The time to gather data and report compilation was reduced from 3 three hours to just minutes, resulting in
increased productivity with positive feedback from users.

Proprietary digital solutions (representative list)

Name of the tool/solution Details of the tool/solution

COVID-19 Workforce Safety Prebuilt Our-of-the-Box (OOTB) solution for mobile health screening, vaccine tracking, and contact tracing, used to bring back employees, retail staff, and students to onsite
locations in a safe and compliant manner

Insurance Connected Claims Prebuilt OOTB solution for processing il claims and an customer

Financial Services Connected Onboarding Prebuilt OOTB solution for onboarding institutional banking clients and accelerating time to revenue

Intelligent Contact Center Prebuilt OOTB solution for omnichannel customer engagement and servicing

<
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Prebuilt OOTB solution for reducing procurement action lead time and optimizing the acquisition process.



Research calendar
Application services

Il Published Planned [ Current release
Next-generation Application Management Services PEAK Matrix® Assessment 2020 November 2020
Next-generation Application Management Service Provider Compendium December 2020
Cloud-native Application Services — the Cloud-native Juggernaut is Rolling; Be Mindful of Pitfalls January 2021
Application Transformation Services PEAK Matrix® Assessment 2021 June 2021
Application Transformation Service Provider Compendium 2021 July 2021
Application Services — Transform Application Management to Drive Digital Success September 2021
Enterprise Quality Assurance (QA) Services PEAK Matrix® Assessment 2022 October 2021
Enterprise Quality Assurance (QA) Services Provider Compendium 2022 Q1 2022
Rapid Application Development Platform Trailblazers: Top 14 Start-ups in Low-code Platforms — Taking the Code Out of Coding May 2020
Strength in Adversity: Enterprise Service Resilience During the COVID-19 Crisis June 2020
Winning the War for Talent: An Enterprise Guide to Building a Sustainable Workforce Strategy July 2020
Cloud-based Application Modernization July 2020
Upcoming Contract Renewals — Application Services 2021 March 2021
Making Distributed Agile Work — An Enterprise Adoption Guide April 2021
Low-code Workflow Automation Platforms Compendium 2022 January 2022

Note:  For a list of all of our published Application services reports, please refer to our website page.
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.
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Social Media
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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