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Background and context

Background of the research
Changing market landscape, recovering global economy, increasing price volatility, and growing need for digital operations are currently shaping the market ecosystem for investment 
banking sell-side business. Growing volumes of Mergers and Acquisitions (M&A) in the market, firms going public through Special Purpose Acquisition Companies (SPAC) and Direct 
Public Offerings (DPO) beyond the traditional IPOs, an evolving regulatory landscape, and FinTechs and technology interventions in the process flows are some of the challenges and 
opportunity areas that directly mold the top line of the investment banks.

Technology is the perfect anchor for facing these challenges and driving value. Enterprises are looking at partnerships and investments in the technology space to drive innovation and run 
operations effectively. The future entails disruption in the process value chain at various levels with cloud, data, AI/ML/NLP, emerging technologies, and platforms taking the front row in 
the transforming space. 

In this report, we focus on:
 Challenges and opportunities for investment banks in the current ecosystem
 Role of technology in alleviating these challenges through investments and partnerships by the enterprises
 Future state of  investment banks

Scope of this report

Geography Industry Report coverage
Global Banking and financial services Banking IT services
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This study offers three distinct chapters providing a deep dive into key aspects of future of 
investment banks; below are four charts to illustrate the depth of the report

Opportunities and challenges for the investment banks FinTechs and RegTechs overcoming regulatory challenges for IBs with technology

Transformed future process flow of IPO with intervention of technology   Next-gen technologies disrupting investment banks

Unlock the opportunity of high-volume 
M&As by untangling complexity

Manage cost pressures due to 
reduced traction in public offerings 

Streamline large volumes of data 
amidst complex regulatory changes

Compete with digitally-enabled non-
traditional firms that offer IB services 

RegTechs are catering to the functions of regulatory reporting, risk management, identity management 
and control, and compliance

Deals and sell-side research Trade processing and order management Post trade settlement, risk, and compliance

Process view Valuation and 
advisory

Setting up the 
underwriter 
agreement

Updated due 
diligence and 

documentation
Due diligence

Road shows for 
IPO 

Final sizing and 
pricing decision

Future state – data 
flow depiction

Unstructured 
data inflow

Pre-trained AI/ML 
models for due 

diligence

FinTechs aiding in due 
diligence, pricing, and 

valuations

SEC/ Government 
bodies

Valuation and 
advisory using 
smart analytics tools

Virtual Data 
rooms

Approval
Documents for 
IPO submission

Virtual road 
shows using 

platforms 

Structured and 
organized 
information

Institutional 
and retail 
investors

Platforms and emerging tech enable direct listing 
capabilities and automation of the processes

Areas of concern

Future adoption: challenges and technology

Manual repetitive 
workflows

Huge data 
volumes

Complexity in 
reporting

Time taking 
siloed processes

Future technology disruption

Distributed Ledger 
Technology (DLT)

Drone technology Robotic Process 
Automation

PlatformsSmart contracts
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