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Background and context

e With the innovation curve of Web 2.0 being in its middle to late phase and its leaders well established, it is the time to explore the new computing possibilities of Web 3.0 or Web 3.0,
which has the potential to bring about a dramatic change in the industry structure, such as decentralization and democratization of data, that will bring about new investing opportunities
for enterprises and IT service providers

e Web 3.0 has potential to reduce the role of intermediaries and enable peer-to-peer interactions through decentralized systems; it gives autonomous power and control to a participant by
allowing them to control their data and identity themselves through NFTs and cryptocurrencies

e In order to leverage the capabilities of Web 3.0, many technologies (such as augmented reality (AR) and virtual reality (VR), 0T, artificial intelligence (Al), blockchain, big data, and
cloud) will need to unite and come to the forefront

e Our financial system needs to be more inclusive with revamped payment systems, improved credit access, and streamlined client onboarding and advisory services. Web 3.0 has
demonstrated its potential as an efficient alternate to the conventional systems with technologies such as blockchain, decentralized finance, Metaverse, and edge computing providing
ways to build a new infrastructure provision for more sophisticated financial products

e Web 3.0 enables Decentralized Finance (DeFi) through peer-to-peer systems that are built with smart contracts on top of distributed ledger systems and decentralization protocols, and
which can be used to build new communities and economies such as Metaverse

e DeFi provides an alternative solution to centralized systems that are more accessible, resilient, and transparent to boost transaction times and access to financial services

e Metaverse creates a virtual community that can provide immersive client experiences, collaborations, and employee trainings. To cater to this demand, technology and services
providers need to invest in next-generation technologies such as cloud, Al, and blockchain to extract the best from Web 3.0

Scope of this report:

@ Geography ‘ Industry /'/ \'\ Report coverage
Global Banking, financial . ﬁ » Technology and
services, and insurance \ IT services
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This study provides an overview of the potential use cases of Web 3.0, Metaverse, and Defi
for BFSI firms, peer investment examples, regulatory framework readiness, and roadmap for
enterprise/provider adoption

| The use cases for enterprise class Metaverse can be broadly classified into two segments

Web3.0 potential and caution themes to look

Web 3.0’s potential
we are excited about

Next-generation of digital
commerce experience

Web 3.0 hype we would
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architecture
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oversight
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wallets

DeFi is leveraging emerging technologies to build a connected financial ecosystem
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Employee-related

Metaverse can be used to build
virtual events for employees, for
day-to-day collaboration
meetings, hiring, and training and

\ development

Customer- and
partner-related
Metaverse can be used

to create customer interaction
spaces to provide financial advisory
services, innovative commerce, digital
assets trade, virtual events, and client
onboarding

Product, channels, and business model innovation implications for enterprises and providers

Business model innovation

e Autonomous and micro-transactions via
programmable tokens

e Reimagining how data flows across the
organization

o Integrating technology into investment decision-
making

Channel innovation

o Metaverse becomes the preferred channel

e Growth of crypto, Central Bank Digital Currency
(CBDC), and next-generation payment systems

e Reinventing the client experience using data
from decentralized networks
in a cookie-less world

Product innovation

e Evolution of new financial services products;
for instance, disintermediation to pave the way
for smart contracts
Fund manufacturing to advisory cycle using
Web 3.0 components (NFTs, tokens, and
digital assets)
Al-based differentiation to achieve alpha
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