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Network Transformation Services PEAK Matrix® Assessment – Communication Service Providers (CSPs) 2023

This report includes the profiles of the following 12 leading CSPs featured on the Network Transformation Services PEAK Matrix:

⚫ Leaders: NTT, Orange Business Services, Tata Communications, and Verizon

⚫ Major Contenders: Airtel Business, AT&T, BT, Lumen Technologies, and Vodafone

⚫ Aspirants: GTT Communications, Singtel, and Telstra

Some of the findings in this report, among others, are:

⚫ Leaders have expanded their positioning from being telecommunication service providers to digital service providers through extensive 

investments to support connectivity requirements for cloud, edge, IoT, AI/ML workloads, and industry-specific application

⚫ Major contenders are evolving to become digital services providers; however, they lack maturity and investments in comparison to the 

leaders in this assessment 

⚫ Aspirants are in the early stage of evolving into a digital services providers and are expected to compete effectively in the coming years

Communication service provider 

capabilities

In this research, we present the assessment and detailed profiles of 12 communication service providers featured on the Network Transformation Services PEAK Matrix® Assessment –

CSPs 2023. The assessment is based on Everest Group’s annual RFI process for the calendar year 2022, interactions with leading CSPs, client reference checks, and an ongoing analysis 

of the network services market.

Everest Group PEAK Matrix for CSPs 

on network transformation services

Overview and abbreviated summary of key messages
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Network Transformation Services PEAK Matrix® Assessment – Communication Service Providers (CSPs) 2023

This study offers 12 distinct chapters providing a deep dive into key aspects of network 

services market; below are three charts to illustrate the depth of the report

Network Transformation Services PEAK Matrix® Assessment – CSPs 20221 Capability assessment Illustrative example 

Everest Group’s remarks on providers Illustrative example

Providers

Market impact Vision & capability

Market adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of 

services offered

Innovation and 

investments Delivery footprint Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Provider 7

Provider 8

Provider 9

Market impact Vision & capability

Market adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of services 

offered

Innovation and 

investments Delivery footprint Overall

Strengths Limitations

⚫ Enterprises from the manufacturing, public sector, and BFSI verticals 

will find provider suitable due to its strong proof points and domain 

expertise serving these industries

⚫ Clients appreciate provider for its competitive and reliable services 

while opting a progressive approach

⚫ Provider needs to maintain regular cadence after deploying services 

as it is perceived to provide sub-par customer support post sales

⚫ Enterprises looking for network automation, monitoring, and analytics 

capabilities will not find provider suitable due to lack of significant 

investments

Measure of capability: HighLow

Measure of capability: HighLow
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Low High
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Major Contenders

Leaders Major Contenders Aspirants

1 In this study, Assessments for AT&T, Airtel Business, BT, Lumen Technologies, Orange Business Services, 

Singtel, Telstra, Verizon, and Vodafone exclude service provider inputs and are based on Everest Group’s 

proprietary 

Transaction Intelligence (TI) database, ongoing coverage of these service providers, service provider public 

disclosures, and Everest Group’s interaction with buyers

Source: Everest Group (2022)
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Network Transformation Services PEAK Matrix® Assessment – Communication Service Providers (CSPs) 2023

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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