A Market | Cloud and
Eve reSt G rO U p® Infrastructure

Report Services

Cloud Services Provider Compendium 2022 - North America

—

Copyright © 2022 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form — electronic, written, or

verbal — is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. FGR-2022-29-CA-4940



Our research offerings

This report is included in the following research program(s):
Cloud and Infrastructure

>

>

Application Services

Banking and Financial Services Business Process

Banking and Financial Services Information Technology

Catalyst™

Clinical Development Technology
Cloud and Infrastructure
Contingent Staffing

Contingent Workforce Management
Conversational Al

Cost Excellence

Customer Experience Management Services
Cybersecurity

Data and Analytics

Digital Adoption Platforms (DAP)
Digital Engineering Services

Digital Services

Digital Workplace

Engineering Services

Enterprise Platform Services

Finance and Accounting

Financial Services Technology (FinTech)
Global Business Services

Healthcare Business Process
Healthcare Information Technology
Human Resources Outsourcing
Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing (IDP)
Interactive Experience (I1X) Services

IT Services Executive Insights™

Life Sciences Business Process

Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Mortgage Operations

/Rerest GI’OUp® Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-29-CA-4940

Multi-country Payroll

Network Services and 5G

Outsourcing Excellence
Pricing-as-a-Service

Process Mining

Procurement

Recruitment

Retirements Technologies

Rewards and Recognition

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Talent Excellence GBS

Talent Excellence ITS

Technology Skills and Talent

Trust and Safety

Work at Home Agent (WAHA) Customer
Experience Management (CXM)

If you want to learn whether your
organization has a membership
agreement or request information on
pricing and membership options, please
contact us at info@everestgrp.com

Learn more about our

custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios


mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/

ontents |-

For more information on this and other research
published by Everest Group, please contact us:
Kumar Avijit, Practice Director

Mukesh Ranjan, Practice Director

Sushree Acharya, Senior Analyst

Zachariah Chirayil, Senior Analyst

Titus M, Senior Analyst

Deepti Sekhri, Senior Analyst

Anushka Sharma, Analyst

Introduction and overview
e Research methodology

e Key information on the report

Background and/or introduction

Focus of the research

Cloud Services PEAK Matrix® — North America characteristics
e PEAK Matrix framework
e Everest Group PEAK Matrix for Cloud Services — North America
e Characteristics of Leaders, Major Contenders, and Aspirants
Enterprise sourcing considerations
e Leaders

— Accenture

— Capgemini

— Deloitte

— DXC Technology

— HCL Technologies

— IBM

— Infosys

- TCS

— Wipro

/Rerest GI’OUp® Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-29-CA-4940

—
= O ©OW 0 N o

14
15
20
20
21
27
35
41
47
55
62
68
75


mailto:anushka.sharma@everestgrp.com
mailto:zachariah.chirayil@everestgrp.com
mailto:titus.m@everestgrp.com
mailto:sushree.acharya@everestgrp.com
mailto:deepti.sekhri@everestgrp.com
mailto:mukesh.ranjan@everestgrp.com
mailto:kumar.avijit@everestgrp.com

e Major Contenders
— Atos
— Brillio
— Coforge
— Cognizant
— CSS Corp
— Ensono
— Genpact
— LTI
— Microland
— Mindtree
— Mphasis
— NTT DATA
— Tech Mahindra
— Unisys
— Virtusa

e Aspirants
— Cloudreach
- GFT
— Jade Global

/Rerest GI’OUp® Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-29-CA-4940

81

82

88

94
100
106
112
117
123
129
134
140
146
152
158
164
170
171
176
181



e Aspirants (continued)
— UST
— Zensar
5. Appendix
e Glossary

e Research calendar

/Eerest GI’OUp® Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-29-CA-4940

186
190
195
196
198



Background of the research

The COVID-19 pandemic has accelerated the pace of digital transformation and increased the adoption of cloud among enterprises. Enterprises are no longer looking at cloud just from a
cost-saving perspective, but as an area of investment that drives value for their businesses. Clients expect services beyond cloud with the aspects of customer experience-centric design,
business-led transformation, and code-based infrastructure embedded in the overall transformation play.

Enterprises prefer hybrid and multi-cloud environments for complex workloads supported by agile and DevOps-based delivery. Service providers are adopting platform-based instead of
service-based approach to design offerings and are approaching clients with industry-specific cloud solution portfolio. Enterprises are looking for partners to aid them in end-to-end cloud
adoption journey across cloud consulting, infrastructure design/build, modernization, private cloud hosting, cloud operations, and cloud security services.

In this research, we present detailed profiles of 29 IT service providers for their cloud services capabilities in the North America region featured on Cloud Services PEAK Matrix®
Assessment 2022 — North America. The assessment is based on Everest Group’s annual RFI process for calendar year 2021, interactions with leading cloud services providers, client
reference checks, and an ongoing analysis of the cloud services market.

This report includes the profiles of the following 29 leading cloud service providers featured on the cloud services PEAK Matrix® — North America:

e Leaders: Accenture, Capgemini, Deloitte, DXC Technology, HCL Technologies, IBM, Infosys, TCS, and Wipro
e Major Contenders: Atos, Brillio, Coforge, Cognizant, CSS Corp, Ensono, Genpact, LTI, Microland, Mindtree, Mphasis, NTT DATA, Tech Mahindra, Unisys, and Virtusa
e Aspirants: Cloudreach, GFT, Jade Global, UST, and Zensar

Scope of this report Py
Geography @ Service providers [ \ Services
North America 29 \ ﬁ ; Cloud services
> \, " J
N~
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This report provides an insight into cloud services

Consulting services

e Strategy formulation (business and technical); TCO
analysis

e Cloud adoption roadmap formulation, cloud readiness
assessment, application assessment, and benchmarking

e Hybrid / multi-cloud feasibility assessment and adoption
roadmap formulation

Private cloud hosting

Sl-owned private/colocation cloud hosting and hosted as-a-
service offerings (disaster recovery, storage, private
Platform-as-a-Service (PaaS), and Infrastructure-as-a-
Service (laaS))
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Infrastructure design/build services

Design, implementation, and build of ground-up cloud
infrastructure/platform for public cloud, private cloud, and
edge cloud

Design and implementation of hybrid cloud and multi-cloud

Infrastructure design/build services

L1, L2, L3, and L4 support, operations, monitoring,
capacity planning, and configuration support for cloud and
container workloads

Cloud orchestration, automation, optimization, and billing

Next-generation IT operations: FinOps, AlOps,
DevSecOps, etc.

Excluding higher than L1 application management services

Cloud modernization services

Application/workload migration (lift and shift) to cloud and
between clouds (competitive migration)

App/data platform modernization, application refactoring,
application rearchitecting, and decommissioning

Cloud-native and container-native application
development

Cloud security

Cloud security consulting, vulnerability assessment, and
auditing

Cloud security design and implementation

Cloud security managed services, incident
management/response, cloud governance & monitoring,
and container security for cloud workloads



The report includes detailed profiles of 29 cloud services providers

Service provider | cloud services profile - North America (page 1 of 6)

Everest Group assessment —

Market impa

Market adopi

Strengths

Service provider is suitable for clients looking f
hybrid cloud solutions, which is further accentu
private hosting business

Clients looking for strong onshore-nearshore p
footprint better than that of the other leaders in

The service provider offering provides clients v
across private and public cloud p\aﬂorms

. prise clients iate its
provide appropriate solutions, and collaboranvw
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Service provider | cloud services profile - North America (page 2 of 6)

Overview

Vision

Service providers vision is to help organizations develd
core business needs. With a portfolio of cloud services}
expertise from its acquisitions, it brings cloud operating
customers leveraging SRE and DevOps platforms that

Cloud services revenue (2020)

<US$200 million US$200-500 million

Source:  Everest Group (2021).
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Service provider | cloud services profile - North America (page 3 of 6)

Case studies

Case study 1

Client: a US-based aircraft manufacturer.

igration to public cloud

Business challenge

o To meet the sophisticated and comprehensive secu
of tions through icatic i trang

o Protect existing investments in legacy systems and
adoption decision

« Mitigate risks before embarking on IT infrastructure’
lating an optimized cloud migration strategy to maxi

Solution

 Studied and documented the detailed IT services de
cloud readiness assessment to identify and shortlis

« Identified the best option for rendering cloud service
parameters and created a detailed technical evalua
vendors, service providers, and implementation par

o Identified CAPEX, OPEX, and migration cost for mc
with existing costs and risks

o A detailed roadmap based on value realization, imp
budget for the initiative and restructured the govern:

Impact

« Approximately 30% reduction in cost

« Around 70% reduction in licensing cost

« Rapid deployment of application
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Service provider | cloud services profile - North America (page 4 of 6)

Solutions/IPs/products
Prop: Service provider | cloud services profile - North America (page 5 of 6)
Solution name Details Partnerships
Solution 1 It helps in migrati
Solution 2 Itis a digital work:
file sharing, autor : : : :
g Partnerships (representative lst) Service provider | cloud services profile - North America (page 6 of 6)
Solution 3 Itis a cloud mana s
the globe. Partner name Details Investments and recent activities
Solution 4 Itis a micro-servi¢ () A premier partner.
services. Partner 2 A premier partner.
Solution 5 It leverages mact| Partner 3 A gold-certified Mic Investments (representative list)
identify future prol
Partner 4 A platinum partner. Investment name Details
Solution 6 Itis a hybrid mult P P
. . . Partner 5 A gold partnership { Investment 1 o Acquired a data and insights company with expertise in improving digital experiences for customers
Solution 7 Itis an enterprise B 3 5 B B o B B 5
management plaf| r— Didicatad CoE Wit « Acquired a premier Salesforce consulting and system integration firm, to boost expertise in quote-to-cash, price management, and enterprise sales transformation
o - N Investment 2 Ce training and exam session with AWS.
Solution 8 Itisabusinessva  pariner 7 Offers legacy trans{
assessment. Investment 3 A portal created by Microsoft for partners to avail the benefits of free leaming and certifications.
Partner 8 Leverages cloud se
Investment 4 Certifying resources in client-specific ways of working, setting up of dedicated Innovation council funded by the service provider to drive new technology/R&D efforts, and integrating its.
Partner 9 Internal developme automated resource and workforce management platform with the client.
Partner 10 Partieredio o d Investment 5 Induction bootcamp that trains resources on project specific technology, domain, and right ways of working to ensure sustained high performance.
Partner 11 Cloud di nl Investment 6 Leaming Academy to create a client-focused curriculum that every resource will undergo for a period of a few weeks before onboarding into any engagements. Leammg academy w\II also
Sine oud chocovery.al establish a knowledge management platform that continually codifies key learnings and is available as part of Service Catalog for programs and ensures vant
Partner 12 Application architec curriculum over tims.
e— Investment 7 Investment in innovation fund managed hy a Program Innovahm\ Council with named solution architects & seasoned technical leadership beyond the deployed resources in different client
Partner 13 Application assessr to drive new or as deemed right by the client stakeholders.
A erest GIOUP®  Proeeary & Confentl ©2022, Everst Gl Investment 8 Revamped talent strategy with state-of-the-art tools that expands access t pecific talent and readiness.
Investment 9 Solving industry-specific business problems by pragmatic technology choices. Co-innovation partners for many large customers and engaged in advisory and MVP engagements.
P et G i L e
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Research calendar
Cloud and Infrastructure Services

Il Published Planned [ Current release
IT Managed Security Services (MSS) PEAK Matrix® Assessment 2021 June 2021
State of the Market: IT Infrastructure Automation Services June 2021
Network Transformation and Managed Services PEAK Matrix® Assessment 2021 July 2021
Software-defined Wide Area Network (SD-WAN) Services PEAK Matrix® Assessment 2021 September 2021
Mainframe Services PEAK Matrix® Assessment 2022 November 2021
Cloud Services PEAK Matrix® Assessment 2022 — North America December 2021
Cloud Services PEAK Matrix® Assessment 2022 — Europe December 2021
Cloud Services Provider Compendium 2022 — North America January 2022
Cloud Services — Europe Service Provider Compendium 2022 Q1 2022
State of the Market: IT Infrastructure Services Q1 2022
Mainframe Services Service Provider Compendium 2022 Q1 2022
State of the Market: Mainframe Services Q1 2022
Future-proofing Enterprise Transformation with Cloud-agnostic Managed Services February 2021
Upcoming Contract Renewals — Infrastructure Services 2021 March 2021
Enterprise Pulse Report: From Dissatisfaction to Delight: Sustaining Client Satisfaction in a Post-pandemic World March 2021
Tech Bytes for Business Leaders: Containers August 2021
Tech Bytes for Business Leaders: Workplace-as-a-Service (WaaS) August 2021

Note:  For a list of all our published CIS reports, please refer to our website page
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group

© @Everest Group Delhi
india@everestgrp.com

Blog +91-124-496-1000

everestgrp.com/blog

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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