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Background of the research

With the acceleration of digital transformation among enterprises, wherein they are adding more services and applications to their networks, the traditional WAN network is no longer 
efficient to handle the enterprises’ network requirements. Thus, enterprises are shifting to the adoption of SD-WAN solutions that offer better network traffic management, visibility, and 
security along with lower operating costs and investments. However, with several adoption challenges that include interoperability issues, change management, lack of trained resources, 
and poor visibility into application performance, enterprises are looking for partners to aid in their SD-WAN adoption journey. The choice of the right partner is crucial to ensure successful 
deployments of SD-WAN and eventually supplement the digital transformation journey of enterprises.

In this research, we present the profiles of 16 SD-WAN service providers featured on the SD-WAN services PEAK Matrix®. The assessment is based on Everest Group’s annual RFI 
process for calendar year 2020, interactions with leading SD-WAN service providers, client reference checks, and an ongoing analysis of the SD-WAN services market.

This report includes the profiles of the following 16 leading network service providers featured on the SD-WAN Services PEAK Matrix®:
 Leaders: Accenture, AT&T, BT, HCL Technologies, Orange Business Services, and TCS
 Major Contenders: IBM, Infosys, Microland, NTT, Tata Communications, Telstra, Verizon, and Wipro 
 Aspirants: Mphasis and Zensar

Geography Service providers Services
Global 16 SD-WAN services

Scope of this report:
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Software Defined Wide Area Network (SD-WAN) services – market definition

Strategy, roadmap formulation, readiness 
assessment, Total Cost of Ownership (TCO) 

analysis, etc.

Consulting services

Market definition – SD-WAN services

SD-WAN designs, router consolidation, router & 
gateways configuration, integration with SD-WAN 

appliances, SD-WAN Edge, SD-WAN tunnel 
virtual connections, SD-WAN virtual connection 
end points, and underlay connectivity services

Design and build services

L1, L2, L3, and L4 support, device management, 
service fulfilment, and monitoring & managing 

WAN service

Managed services

These include deployment types such as premises-based SD-WAN, carrier-based SD-WAN, internet-based SD-WAN, private network-based SD-WAN, and 
cloud-based SD-WAN, and services such as secure, IP-based virtual overlay network, transport independence of underlay network, service assurance of SD-WAN 
tunnels, application-driven packet forwarding, multiple WANs to ensure high availability, policy-based packet forwarding, service automation, managing Whitebox, 

Britebox, and WAN optimization. 

SD-WAN services
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The report includes detailed profiles for 16 leading service providers
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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