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Background of the research

With the acceleration of digital transformation among enterprises, wherein they are adding more services and applications to their networks, the traditional WAN network is no longer
efficient to handle the enterprises’ network requirements. Thus, enterprises are shifting to the adoption of SD-WAN solutions that offer better network traffic management, visibility, and
security along with lower operating costs and investments. However, with several adoption challenges that include interoperability issues, change management, lack of trained resources,
and poor visibility into application performance, enterprises are looking for partners to aid in their SD-WAN adoption journey. The choice of the right partner is crucial to ensure successful
deployments of SD-WAN and eventually supplement the digital transformation journey of enterprises.

In this research, we present the profiles of 16 SD-WAN service providers featured on the SD-WAN services PEAK Matrix®. The assessment is based on Everest Group’s annual RFI
process for calendar year 2020, interactions with leading SD-WAN service providers, client reference checks, and an ongoing analysis of the SD-WAN services market.

This report includes the profiles of the following 16 leading network service providers featured on the SD-WAN Services PEAK Matrix®:
e Leaders: Accenture, AT&T, BT, HCL Technologies, Orange Business Services, and TCS

e Major Contenders: IBM, Infosys, Microland, NTT, Tata Communications, Telstra, Verizon, and Wipro

e Aspirants: Mphasis and Zensar

Scope of this report: PG
@ Geography @ Service providers [ Q \ Services
Global 16 \ ; SD-WAN services
) \, "/
N~
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Market definition - SD-WAN services

virtual connections, SD-WAN virtual connection
end points, and underlay connectivity services

ettt Software Defined Wide Area Network (SD-WAN) services — market definition---------------------------o-ooooomoooo "

Consulting services Design and build services
Strategy, roadmap formulation, readiness SD-WAN designs, router consolidation, router & L1, L2, L3, and L4 support, device management,
assessment, Total Cost of Ownership (TCO) gateways configuration, integration with SD-WAN service fulfilment, and monitoring & managing |
analysis, etc. appliances, SD-WAN Edge, SD-WAN tunnel WAN service

These include deployment types such as premises-based SD-WAN, carrier-based SD-WAN, internet-based SD-WAN, private network-based SD-WAN, and
cloud-based SD-WAN, and services such as secure, IP-based virtual overlay network, transport independence of underlay network, service assurance of SD-WAN
tunnels, application-driven packet forwarding, multiple WANSs to ensure high availability, policy-based packet forwarding, service automation, managing Whitebox,

Britebox, and WAN optimization.
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The report includes detailed profiles for 16 leading service providers

Service Provider | SD-WAN services (page 1 0of 2)
Overview

Service provider wants to accelerate enterprises’ digital journey by optimizing network devices and
ining networking processes and archif and build networks that can perform auto heal
and self-provisioning, based on 1 and business needs.

US$10-50 million >US$100 million

SD-WAN services revenue

<US$10 million
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Low (<10%) WM Medium (10-20%) WEM High (>20%)

Adoption by industry

BFSI Energy and utilities Technology ||
Healthcare and Telecom, media, I Retail, distribution,

life sciences and entertainment and CPG

Public sector Manufacturing

Adoption by service segments

Consulting Design and build services Managed services [l

Service Provider | SD-WAN services (page 2 of 2)

Solutions, partnerships, investments, and recent activities

Adoption by buyer group

Small Medium [N Large NN
(annual revenue < US$1 billion) (annual revenue = US$1-5 billion) (annual revenue > US$5 bill

Solution
Adoption by geography Managed SD-WAN
North America I Europe (excluding UK) IR UK Datacenter Network
Asia Pacific Middle East & Africa South America

Physical Infrastructure

Proprietary solutions (representative list)

Details of the tool/solution
It analyzes and prioritizes the traffic going through the network, enabling enterprises to make smarter decisions and respond quickly.

It accelerates, de-risks change, and i by ing network ion and ion. It helps
routing solutions including SDN architectures.

design and deploy enterprise network switching and

It provides end-to-end physical infrastructure solutions to support multiple business growth activities such as branch openings, i and

Partnerships (representative list)

Partner name
Fortinet
Cisco

VMware

Details of the partnership
Offers Fortinet's security-driven networking solutions including Secure SD-WAN solution for its clients.
Employs Cisco’s hardware, software, and maintenance services.

Leverages server vil lization, business desktop vil
software-defined storage, and Software-Defined Data Center (SDDC).

, hybrid cloud, i i mobility network vir

Service provider has entered into partnerships and accreditations with HPE, Aruba, Networks, Brocade, F5 Networks, Dell, Arista, Juniper, VMware, and AMX.

Investments and recent activities (representative list)

Theme
Acquisitions
Acquisitions

Acquisitions

Details of the investment
Acquired company x, a value-added reseller, will increase its European footprint by helping it to expand into the Switzerland market.

It acquired Y which added sourcing and pi i services ilities to C

's existing managed service business within the United States.

Acquired Z, a value-added reseller, will help increase its local presence in Netherlands and enhance service offerings.
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Research calendar
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Il Published Planned [ Current release
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Note: For a list of all of our published CIS reports, please refer to our website page
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