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Background and methodology of research

The P&C Insurance BPS market experienced one of the highest growth rates in 2021 as the P&C insurance industry came out of COVID-19 and volumes reached pre-COVID levels. The 
market growth was also aided by factors such as increased cost pressures for insurance enterprises and the ongoing talent war leading to higher attrition in organizations. Amid this 
environment, service providers are increasingly focusing on enhancing their digital capabilities to provide end-to-end transformation of processes across the P&C insurance value chain.

P&C Insurance BPS – Service Provider Compendium 2022 provides accurate, comprehensive, and fact-based snapshots of 16 P&C insurance service providers. It offers a detailed profile 
of each P&C insurance service provider – with a comprehensive picture of its services suite, scale of operations, recent developments and investments, technology solutions, and delivery 
locations – and specifies the provider’s position on the Everest Group PEAK Matrix®. The report also provides insights on the global P&C insurance service provider landscape.  

This report looks at:

 Detailed profiles of 16 leading P&C insurance BPS providers along with relative positioning of 24 P&C insurance BPS providers on P&C insurance BPS PEAK Matrix
 Each service profile includes service provider capability assessment across key dimensions and service provider comments

Geography Providers Services
Global Accenture, Cogneesol, Cognizant, DXC 

Technology, EXL, Genpact, HCL 
Technologies, Infosys, Mphasis, Patra 
Corp, ReSource Pro, Sutherland Global 
Services, TCS, Tech Mahindra, 
Xceedance, and WNS

The report covers P&C 
insurance BP services and 
does not cover horizontal 
business processes such 
as Finance and Accounting 
(F&A), Human Resources 
(HR), procurement and 
contact center

Scope of this report
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 Everest Group classifies the P&C insurance BPS provider landscape into Leaders, Major Contenders, and Aspirants on the Everest Group 
PEAK Matrix®. Service providers are positioned on the PEAK Matrix® based on evaluation across two key dimensions – Market impact and vision and 
capability

 Additionally, Everest Group confers the “Star Performers” title on the providers that demonstrate the strongest forward movement over time on the 
PEAK Matrix®

 P&C insurance BPS service provider landscape snapshot includes:
– Everest Group PEAK Matrix® – 2022 P&C Insurance BPS market positions
– Assessment of P&C insurance BPS service providers’ market success and delivery capabilities – Leaders
– Assessment of P&C insurance BPS service providers’ market success and delivery capabilities – Major Contenders
– Assessment of P&C insurance BPS service providers’ market success and delivery capabilities – Aspirants 

Some of the findings in this report, among others, are:

 Each service provider profile captures the following P&C insurance BPS-specific detail 
– P&C insurance service suite and scale of operations: key leaders, services suite, FTEs, and recent developments and investments
– Global P&C insurance BPS delivery locations: details of key delivery locations worldwide
– Key P&C insurance BPS clients: brief descriptions of key P&C insurance BPS engagements, as well as revenue split by geography and buyer size 

and FTE split by process and delivery locations
– P&C insurance BPS technology solutions: brief descriptions of key technology solutions 
– Detailed assessment of P&C insurance BPS capabilities: market success, delivery capability assessment, and remarks on each service provider’s 

strengths and limitations.

Profiles of P&C insurance
BPS Leaders, Major 
Contenders, and Aspirants

This report provides accurate, comprehensive, and fact-based snapshots of 16 P&C insurance BPS providers. It offers a detailed profile of each provider – with a comprehensive picture of its 
services suite, recent developments and investments, scale of operations, key clients, technology solutions, and delivery locations – and specifies the provider’s position on the Everest 
Group PEAK Matrix®. 

P&C insurance BPS service 
provider landscape snapshot

Overview and abbreviated summary of key messages
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The report has 16 service provider profiles providing a deep dive into key aspects of P&C 
insurance BPS market; below are the snapshots of provider’s profile to illustrate the depth 
of the report
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