
Copyright © 2022 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 
verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. EGR-2022-27-CA-5005

Market
Report

Banking and 
Financial Services 
Business Process

Banking Operations – Service Provider Compendium 2022
March 2022: Complementary Abstract / Table of Contents



2

Banking Operations – Service Provider Compendium 2022

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-27-CA-5005

Our research offerings

This report is included in the following research program(s): 
Banking and Financial Services Business Process

If you want to learn whether your 
organization has a membership 
agreement or request information on 
pricing and membership options, please 
contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 
sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: providers, locations, 
risk, technologies

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Banking and Financial Services Business Process ► Global Business Services ► Outsourcing Excellence

► Banking and Financial Services Information Technology ► Healthcare Business Process ► Pricing-as-a-Service

► Catalyst™ ► Healthcare Information Technology ► Process Mining 

► Clinical Development Technology ► Human Resources Outsourcing ► Procurement 

► Cloud and Infrastructure ► Insurance Business Process ► Recruitment

► Contingent Staffing ► Insurance Information Technology ► Retirements Technologies

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Rewards and Recognition 

► Conversational AI ► Insurance Third-Party Administration (TPA) Services ► Service Optimization Technologies 

► Customer Experience Management Services ► Intelligent Document Processing (IDP) ► Software Product Engineering Services

► Cybersecurity ► Interactive Experience (IX) Services ► Supply Chain Management (SCM) Services 

► Data and Analytics ► IT Services Executive Insights™ ► Sustainability Technology and Services

► Digital Adoption Platforms (DAP) ► Life Sciences Business Process ► Talent Excellence GBS 

► Digital Engineering Services ► Life Sciences Information Technology ► Talent Excellence ITS 

► Digital Services ► Locations Insider™ ► Technology Skills and Talent

► Digital Workplace ► Marketing Services ► Trust and Safety

► Engineering Services ► Market Vista™ ► Work at Home Agent (WAHA) Customer 
Experience Management (CXM)

► Enterprise Platform Services ► Mortgage Operations 

► Finance and Accounting ► Multi-country Payroll 

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


3

Banking Operations – Service Provider Compendium 2022

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-27-CA-5005

Contents

For more information on this and other research 
published by Everest Group, please contact us:

Manu Aggarwal, Partner

Abhilasha Sharma, Senior Analyst

Shrey Jain, Analyst

Sonali Srivastava, Senior Information Specialist

1. Introduction and overview 6

 Research methodology 7

 Key information on the report 8

 Background and/or introduction 9

 Focus of the research 10

2. Banking operations PEAK Matrix® characteristics 11

 PEAK Matrix framework 12

 Everest Group PEAK Matrix for banking operations 15

 Characteristics of leaders, major contenders, and aspirants 16

 Service provider capability summary dashboard 19

3. Service provider profiles 24

 Leaders 24

– Accenture 25

– Cognizant 32

– Genpact 38

– HCL 45

– Infosys 52

– TCS 59

– Wipro 66

mailto:manu.aggarwal@everestgrp.com
mailto:abhilasha.sharma@everestgrp.com
mailto:shrey.jain@everestgrp.com
mailto:sonali.srivastava@everestgrp.com


4

Banking Operations – Service Provider Compendium 2022

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-27-CA-5005

Contents  Major Contenders 73

– Avaloq 74

– Capgemini 80

– Concentrix 87

– Conduent 93

– Datamatics 99

– DXC Technology 104

– Exela Technologies 111

– EXL 117

– Firstsource 124

– FIS 131

– IBM 140

– Mphasis 146

– NTT DATA 152

– Sutherland Global Services 158

– Tech Mahindra 165

– Teleperformance 172

– Volante 179

– WNS 184



5

Banking Operations – Service Provider Compendium 2022

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-27-CA-5005

Contents  Aspirants 190

– Atos Syntel 191

– CGI 197

– Coforge BPS 203

– Conneqt 209

– Equiniti 215

– Virtusa 221

5 Appendix 227

 Glossary 229

 Research calendar 230



6

Banking Operations – Service Provider Compendium 2022

Proprietary & Confidential. © 2022, Everest Global, Inc. | EGR-2022-27-CA-5005

01

Robust definitions 
and frameworks

BFS segmentation, 
third-party Business 

Process Services (BPS) 
market definition, 

PEAK Matrix®, and 
market maturity

02

Primary sources 
of information

Annual contractual 
and operational RFIs, 

service provider 
briefings and buyer 

interviews, web-based 
surveys

03

Diverse set of 
market touchpoints
Ongoing interactions 

across key 
stakeholders, input from 

a mix of perspectives 
and interests, supports 
both data analysis and 

thought leadership

04

Fact-based research
Data-driven analysis 

with expert 
perspectives, 

trend-analysis across 
market adoption, 

contracting, and service 
providers

Proprietary contractual database of over 600 banking contracts (updated annually)
Year-round tracking of 30+ banking operations service providers

Large repository of existing research in banking operations
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, service providers, technology providers, and industry associations

Our research methodology is based on four pillars of strength to produce actionable and 
insightful research for the industry
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This study offers 31 distinct chapters providing a deep dive into key aspects of banking 
operations; below are five charts to illustrate the depth of the report
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