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Introduction and overview

e Research methodology

e Key information on the report

e Background of the research

Summary of key messages

Post-pandemic evolution of the RPO market

e Changes in the RPO market caused by the Great Resignation
e Sharp uptick in the global RPO market

e Increased deal activity and buyer demand

Levers enabling increased enterprise demand

Effects of the Great Resignation on RPO providers

Uncertainties ahead and the need to diversify

Regional RPO market dynamics

Regional distribution of the global RPO market

North America
o EMEA

Asia Pacific

e Latin America

RPO adoption characteristics
e Project RPO adoption

e MCRPO deals
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e RPO buyer size

e RPO buyer industry

e Job family breakdown

e RPO pricing models

e Total Talent Acquisition (TTA)

6. Levers for growth in the future

Integrated talent acquisition platform

e Market intelligence and analytics

e Innovative recruitment channels

e High-volume low-cost RPO

e Value-added services

e Consulting and advisory services

e Diversity, Equity, and Inclusion (DE&I)

e Candidate experience management
7. Appendix

e Glossary

e Research calendar
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Background of the research

The annual State of the Market Report tracks the developments that occurred across the Recruitment Process Outsourcing (RPO) industry in 2021. It also sheds light on the
future trajectory of RPO, which is being set by the current market conditions, service provider landscape, and buyer expectations. As economies reopened and pent-up
business demand was released, RPO adoption recorded a sharp surge in 2021. New trends emerged in the industry’s underlying forces and operating model, as providers
and enterprises adapted to the new reality following the Great Resignation.

In this report, we focus on:

e Post-pandemic evolution of the RPO market
e Regional RPO market dynamics

e RPO adoption characteristics

e Levers for growth in the future

Scope of this report:

I/ \I

Geography Industry [ \ Services

Global : Recruitment Process \ / Business Process
"~

Outsourcing «/  Services
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Overview and abbreviated summary of key messages

This report examines the state of the global Recruitment Process Outsourcing (RPO) market in 2021 and provides an overview of its recovery from the pandemic. It also focuses on how
buyer expectations are changing and giving rise to new trends in the market, and critical steps for the next iteration in the evolution of RPO.

Some of the findings in this report, among others, are:

Post-pandemic evolution of e The global RPO market bounced back in 2021, driven by pent-up economic demand as well as an acute talent shortage across the board
the RPO market

As more industries and enterprise buyers adopted RPO, the market saw a great upsurge in the number of deals signed across regions

Regional RPO market e All regions experienced significant post-pandemic growth as economies reopened and global trade ramped up
dynamics

¢ While mature markets grew in line with the global average, emerging markets saw explosive progress in RPO adoption

RPO adoption e Changing buyer preferences led to an uptick in adoption of project RPO, innovative pricing structures, and Total Talent Acquisition (TTA) deals

LRI e The severe talent gap drove hiring for high-skilled workers across business services, healthcare, manufacturing, and hi-tech & telecom sectors

Levers for growth in the e The next phase of RPO will be catalyzed by the development of technological solutions to augment the talent acquisition process chain
future

e Advancements in integrated talent acquisition platforms, analytics, and high-volume RPO solutions will further drive buyer demand
e The industry will also focus on nurturing strategic organizational relationships and improving DE&I and candidate experience
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This study offers seven distinct chapters providing a deep dive into key aspects of the RPO
market; below are four charts to illustrate the depth of the report

Regional RPO markets

RPO market split by geography
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Research calendar
Recruitment

Il Published [ Planned [l Current release

Reports title Release date

Recruitment Process Outsourcing (RPO) in North America — Service Provider Landscape with PEAK Matrix® Assessment 2021 April 2021
Recruitment Process Outsourcing (RPO) — Service Provider Compendium 2021 June 2021
Building for the New Normal: Recruitment Process Outsourcing (RPO) State of the Market Report 2021 September 2021
Future of Work Series: Reimagining Workforce and Workplace Mechanics September 2021
Future of Work Series | Reimagining Workforce and Workplace Mechanics: Who Will Do the Work? February 2022
Recruitment Process Outsourcing (RPO) Services PEAK Matrix® Assessment 2022 — Global and EMEA April 2022
Future of Work Series | Reimagining Workforce and Workplace Mechanics: How Will the Work Be Done? August 2022
Recruitment Process Outsourcing (RPO) — Service Provider Compendium 2022 July 2022
Recruitment Process Outsourcing (RPO) — What Do RPO Buyers Want? September 2022
Recruitment Process Outsourcing (RPO) State of the Market Report 2022 October 2022
Maneuvering through Talent Challenges in Life Sciences: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q4 2022
Maneuvering through Talent Challenges in Healthcare: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q4 2022
Maneuvering through Talent Challenges in Manufacturing: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q4 2022
Maneuvering through Talent Challenges in Consumer Brands and Retail: The Role of Recruitment Process Outsourcing (RPO) 4.0 Q4 2022
Candidate Attraction and Engagement Platforms PEAK Matrix® Assessment 2023 Q12023

Note: Click to see a list of all of our published Recruitment reports
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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