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This report is based on two key sources of proprietary information

 Everest Group’s proprietary database of ~4,100 RPO deals (updated annually)
 The database tracks the following elements of each RPO deal:

– Buyer details including industry, location, and signing region
– Deal details including ACV, term, start date, hires managed, primary pricing structure, process coverage, and 

geographic coverage (at country level)
– Technology ownership and maintenance
– Global sourcing

 Everest Group’s proprietary database of operational capability of 37 RPO service providers (updated 
annually)

 The database tracks the following capability elements for each service provider:
– RPO clients, revenue, service suite, and employees
– Recent RPO-related developments (investments and partnerships)
– RPO clients split by geography, industry, scope, and buyer size
– RPO hires split by geography, source of hires, and type of hires
– RPO delivery locations and level of offshoring

 Ongoing buyer surveys and interactions
– Everest Group’s executive interviews and data collection from RPO buyers
– The data contains the following detailed buyer perspectives about RPO deals:
 Drivers for adopting RPO and buyer-provider relationships
 The level of buyer satisfaction and the underlying reasons

The analyses in this report are presented at two levels:
 Overall market analysis that highlights the market composition/dynamics
 The current market trends based on deal activity in the last five years
The sample size varies for different analyses based on the deal detail availability

Service providers assessed

Note: The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract-specific will only be presented back to the industry in an aggregated fashion
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Background of the research

Each service provider profile covers the following details vis-à-vis their RPO offerings and capabilities:
 Company profile
 Partnerships
 Recent RPO-related developments/announcements
 Analytics and automation capabilities
 RPO delivery FTEs
 Technology capabilities
 Client portfolio
 Key delivery locations
 Measure of capabilities across PEAK Matrix® dimensions and related commentary

Geography Service providers Services
Global Coverage1: across 37 RPO service providers with multi-process 

capability including ADP RPO, Advantage xPO US, AgileOne, 
Allegis Global Solutions, AMN Healthcare, AMS, Broadleaf 
Results, Career International, Cielo, Compagnon, DZConneX, 
Endevis, Engage2Excel, FlexAbility, Gattaca, Hays Talent 
Solutions, Hire Velocity, Hudson RPO, IBM, KellyOCG, Korn Ferry 
RPO, LevelUP HCS, Lorien Global, Morson Talent, NES Fircroft, 
Orion Talent RPO Solutions, PeopleScout, Pierpoint International, 
Pontoon Solutions, PSG Global Solutions, Quess Corp, Randstad 
Sourceright, Resource Solutions, Serendi, Sevenstep, Talent 
Solutions RPO (ManpowerGroup), and WilsonHCG

Recruitment 
Process 
Outsourcing (RPO)

Scope of this report:

1 While we considered a much bigger list of RPO providers, these 37 RPO providers are shortlisted based on their presence and meaningful play in the RPO space
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The RPO Service Provider Compendium 2022 report has 30 service provider profiles
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