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 Everest Group’s proprietary database of over 1,700 CWM/MSP and services procurement deals (updated annually)
 The database tracks the following elements of each CWM/MSP deal:

– Buyer details including industry, size, location, and signing region
– Deal details including ACV, signing date, term, spend managed, primary pricing structure, process coverage, and 

geographic coverage (at a country level)
– Technology ownership and maintenance
– Global sourcing

 Everest Group’s proprietary database of operational capability of 24+ service providers (updated annually)
 The database tracks the following capability elements for each provider:

– CWM/MSP deals, managed spend, revenue, service suite, and employees
– Recent CWM-/MSP-related developments (investments and partnerships)
– CWM/MSP deals split by geography, industry, scope, funding model, and buyer size
– Managed spend split by geography, industry, job family, and type of sourcing model
– Delivery locations and level of offshoring
– Supplier partners by geography

 Ongoing buyer surveys and interactions
 Everest Group’s executive interviews and data collected from CWM/MSP & services procurement buyers
 The data contains the following detailed buyer perspectives about services procurement deals:

– Drivers for adopting CWM/MSP and buyer-provider relationships
– The level of buyer satisfaction and the underlying reasons

 The analysis in this report is presented at three levels:
– Service provider landscape and overview
– CWM and services procurement PEAK Matrix® characteristics
– Sourcing considerations for enterprises

Everest Group’s CWM/MSP and services procurement research is based on multiple key 
sources of proprietary information

Providers assessed

Note 1: The term Contingent Workforce Management (CWM) and Managed Service Provider (MSP) are used interchangeably
Note 2: The analysis for RGF Staffing includes Advantage Group (US), Solvus/Public-Sourcing (BE), Unique (GE), Chandler Macleod (AUS) MSP brands of RGF Staffing
Note 3: The analysis for Impellam Group aggregates data for Guidant Global, Comensura, Lorien, and Medacs Global Group (MGG) brands of the firm
Note 4: The analysis for Magnit (previously PRO Unlimited) also aggregates Workforce Logiq and Brainnet MSPs of the firm (acquired in 2021)

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected, is only presented back to the industry in an aggregated fashion
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Background of the research

The CWM/MSP market is a growing outsourcing market in the world today. The industry is further experiencing traction on account of the aftereffects of the pandemic, with contingent 
hiring increasing across the globe. The service provider landscape is evolving, with providers increasing the breadth and depth of their offerings. They are making investments to manage 
all types of contingent workers, to enhance scope of services, and to ensure process digitization.

This report examines the dynamics of the global CWM/MSP and services procurement service providers and its impact on the CWM/MSP and services procurement market. The 
capabilities required for service providers to differentiate themselves in the CWM/MSP outsourcing market are different from the capabilities required in the services procurement market 
and thus, the report features providers on two PEAK Matrix® Assessments, one for the overall CWM/MSP outsourcing landscape and one for the services procurement outsourcing 
landscape. Based on the comprehensive Everest Group PEAK Matrix evaluation, each of the 24 CWM/MSP service providers are segmented into the categories of Leaders, 
Major Contenders, Aspirants, and Star Performers. 

In this research, we focus on:
 Everest Group’s CWM/MSP PEAK Matrix evaluation, a comprehensive assessment of 24 service providers
 Everest Group’s Services procurement / SOW PEAK Matrix evaluation, a comprehensive assessment of 18 service providers
 Service provider delivery capability assessment
 Remarks on key strengths and areas of improvement for each service provider
 Service provider landscape

Geography Providers Services
Global 24 leading CWM/MSP providers Contingent Workforce 

Management (CWM) and 
services procurement

Scope of this report
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The CWM/MSP and service procurement/SOW compendium has over 24 service provider 
profiles
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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