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The key findings of this report are:

MPHRO vendor profiles

This report provides detailed profiles of providers analyzed in the Multi-process Human Resources Outsourcing (MPHRO) Service Provider Landscape with PEAK Matrix® Assessment, 
January 2022 study. This report provides comprehensive snapshots of the 19 major MPHRO service providers. Each profile highlights the service provider’s services and delivery capability 
along with presence across geographies, industry, and buyer sizes sub-segments.

MPHRO provider landscape 
snapshot

Overview and summary of key messages

 This section provides a snapshot of how the 19 MPHRO service providers have been positioned on the PEAK Matrix® assessment 
 It also helps understand the research methodology and framework adopted to conduct the analysis

 MPHRO service capability and strategy – Includes company overview, HRO leadership, target market segment, MPHRO service suite, technology 
strategy, technologies supported, partnerships, key MPHRO-related developments, and spread of MPHRO FTEs globally

 MPHRO client portfolio – Includes total number of clients, major MPHRO clients, recent MPHRO wins, split of revenue by geography, and industry, 
and split of deals by buyer size

 MPHRO delivery locations – Includes city-level detail of key delivery locations across the world
 MPHRO sourcing considerations – Includes assessment of the performance of the provider as per the PEAK Matrix along with key strengths and 

limitations
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The MPHRO Service Provider Profile Compendium 2022 report has 19 service 
provider profiles
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Employee Experience Management (EXM) platforms: Enabling a holistic, agile, and adaptive employee experience May 2021

Learning Services PEAK Matrix® Assessment with Service Provider Landscape 2021 June 2021

Digital Adoption Platform (DAP) Products PEAK Matrix® Assessment with Service Provider Landscape 2021 July 2021

Payroll 4.0: A New Era for Global Payroll July 2021

Learning Services Provider Profile Compendium 2021 August 2021
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