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Overview and summary of key messages

This report provides detailed profiles of providers analyzed in the Multi-process Human Resources Outsourcing (MPHRO) Service Provider Landscape with PEAK Matrix® Assessment,
January 2022 study. This report provides comprehensive snapshots of the 19 major MPHRO service providers. Each profile highlights the service provider’s services and delivery capability
along with presence across geographies, industry, and buyer sizes sub-segments.

The key findings of this report are:

MPHRO provider landscape
snapshot

MPHRO vendor profiles

/Eerest Group®

This section provides a snapshot of how the 19 MPHRO service providers have been positioned on the PEAK Matrix® assessment
It also helps understand the research methodology and framework adopted to conduct the analysis

MPHRO service capability and strategy — Includes company overview, HRO leadership, target market segment, MPHRO service suite, technology
strategy, technologies supported, partnerships, key MPHRO-related developments, and spread of MPHRO FTEs globally

MPHRO client portfolio — Includes total number of clients, major MPHRO clients, recent MPHRO wins, split of revenue by geography, and industry,
and split of deals by buyer size

MPHRO delivery locations — Includes city-level detail of key delivery locations across the world

MPHRO sourcing considerations — Includes assessment of the performance of the provider as per the PEAK Matrix along with key strengths and
limitations



The MPHRO Service Provider Profile Compendium 2022 report has

provider profiles

Service provider A | MPHRO profile (page 1 of 3)
MPHRO service capability and strategy

Company missionivision statement
X00C

digital, cloud, and security. It offers strategy and

sulting, interactive, technology, and operations services — powered by a large network of advanced technology and
mhe\llgenlopemlmns centers. XXXX has over XX talent and HR BPS professionals who deliver technology and services
every day, serving clients in more than YY countries.

Key leaders:
« XX, Chief Executive Officer

« XX, Group Chief Executive-Operations.

« XX, Talent & HR Business Lead, Operations

Headquarters: Dublin, Repubiic of Ireland
Website: www websile.company.

Current MPHRO market segment focus:
« Buyer segment: targets buyers across all segments
« Geography: North America, Europe, Asia Pacific, Latin America, and Africa

Current MPHRO technology strategy:

XXX is a technology-independent service provider, working with cluud as well as traditional, on-premise technology
platforms and ecosystems providers. The client's cord XX

Technology supported

Oracle Cloud SAP. Oracle/ Peoplesoft  Proprietary
Workday ~ SAP SuccessFactors S on-pramice ompramiss ey Others
v v v v v
Total HRO delivery FTEs = XX
Offshore’ Nearshore! Onshore
XX xx XX

1 FTEstocated n ofshore (ndia, Cina,and Southeast Asia) o noarshorsecatons (Eason Eumpe and Latin Amcllu} m\d elveringservicos o Norh America and Westan Eutope
market

2 Smalkmarketincludes 1,000 to 3,000

MaA/
partnership

Digital HR

Others

Benefts

Employee data management
HR strategy

Performance and succession
Rewards and recognition

ts
Developments/investments

end-to-end solutions that and

b

SERVICE SUITE

P , Workday, Oracle, ServiceNow, and ADP (o offer
ani model

capabilties
Point 3

Invested in s operaing engine o enable companies o become more flexile agle, and responsive,
helping I value by driving growt
Invesed n ABC tonelp owords largest companig

« Forged a sirategic relationship with ABC to help ass|

Built a strategic relationship with the to upskillreskil

Service provider A | MPHRO profile (page 2 of 3)
MPHRO client portfolio

Not offered Il Offered or

technology company, a multinational beauty company, a multinational cher

19 service
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BB Compensation I
BN Evoloyee relations |
= Leaming | MPHRO experience
B Recniment |
- Total number of current MPHRO clients as of Q32021 — XX
Recent MPHRO transactions
XXXX signed XX contracts past year, ancial and A financial and ref
company, a company, and mining company.
Major MPHRO clients
Amultinational package delivery company, a European energy company, a multinational high-tech company, a large
retailer, a multinational software and platform company, a company, and a food company
15,000 employees managed
MPHRO geography mix by signing region MPHRO industry mix
100% = XX clients 100% = XX clients

LATAM North America

25%
APAC EMEA

Services

1 Qtrers ncludes roadcastng, communicatons, media & echnoloy. ogits, melal, and o prft organzatons
2 Smalkmarketincludes 1,000 to 3,000 market 15, managed. Large
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Energy & Utilies

15,000 employees managed

equipm

Service provider A | MPHRO profile (page 3 of 3)
Key MPHRO delivery locations

Small marf

@ Toronto
Portugale & [Milangtfn2e
o | ]eeRom
Malaga Palsrmu
#San Antonio Barcelona
Manila
Bangalors eeChennai *Cobu
Columboe
sl Lumpure e
Recilee
®Johannesburg
#Cape Town

@Buenos Aires
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Research calendar
Human Resources Outsourcing (HRO)

Il Published Planned [l Current release
Employee Experience Management (EXM) platforms: Enabling a holistic, agile, and adaptive employee experience May 2021
Learning Services PEAK Matrix® Assessment with Service Provider Landscape 2021 June 2021
Digital Adoption Platform (DAP) Products PEAK Matrix® Assessment with Service Provider Landscape 2021 July 2021
Payroll 4.0: A New Era for Global Payroll July 2021
Learning Services Provider Profile Compendium 2021 August 2021
Digital Adoption Platform (DAP) Products Provider Profile Compendium 2021 August 2021
Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment 2021 September 2021
Multi-Country Payroll Consolidation Demystified: Key Considerations for an Employee-Centric Payroll November 2021
Multi-country Payroll (MCP) Solutions Service Provider Profile Compendium 2021 December 2021
Employee Experience Management (EXM) Platforms PEAK Matrix® Assessment 2022 March 2022
Multi-process Human Resources Outsourcing (MPHRO) Services PEAK Matrix® Assessment with Services Provider Landscape 2022 March 2022
Multi-process Human Resources Outsourcing (MPHRO) Services — Service Provider Compendium 2022 June 2022

Note: Click to see a list of all of our published Human Resources Outsourcing reports
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Everest Group®

With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our research
also covers the technologies that power those processes and functions and the related talent trends and strategies. Our clients
include leading global companies, service and technology providers, and investors. Clients use our services to guide their
journeys to maximize operational and financial performance, transform experiences, and realize high-impact business
outcomes. Details and in-depth content are available at www.everestgrp.com.
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everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

, @EverestGroup Bangalore Toronto
india@everestgrp.com canada@everestgrp.com

() @Everest Group +91-80-61463500 +1-647-557-3475

€) @Everest Group
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Blog +91-124-496-1000
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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