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 Healthcare providers are experiencing multiple changes in administrative processes that require support from third-party service providers, 
eventually leading to an annual growth of over 10% in the RCM BPS market from 2020-23 

 Medical billing and A/R management lead the demand in RCM BPS as service providers increase focus on tech-enabled offerings

Some of the findings in this report, among others, are:

• The contractual activity in RCM BPS market experienced stagnated growth, particularly in Q2 and Q3, as only a few additional deals were 
signed in FY 2020

 Buyers are increasingly looking for short-term engagements with services providers owing to rapid innovation driving continuous business 
improvement in the RCM BPS market

 Increasing focus on denial prevention and clean claims filing is expected to expand focus from traditional reporting-based dashboards to 
advanced analytical support from service providers

Deal trends in the
RCM BPS market 

 The top three service providers in the RCM BPS market occupy more than 25% of the market size
 More than three service providers registered greater than 20% market share each in new client logos added in the RCM BPS market in 2020 

RCM BPS provider 
landscape1

This report outlines the Revenue cycle management (RCM) BPS market covering major challenges faced by healthcare providers in managing their administrative processes. It focuses on 
the RCM BPS market size and key trends in the outsourcing market including average contract duration, upcoming renewals, buyers split, and penetration of technology elements such as 
automation and analytics. It also covers the RCM outsourcing market service provider landscape including market share and growth.

RCM BPS market 
key highlights

Overview and abbreviated summary of key messages

1 Based on an assessment of 28 RCM operations providers. 
Source: Everest Group (2021).
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Key challenges faced by healthcare providers in administrative processes RCM BPS market: outsourcing dynamics and deal trends

Technology penetration in the RCM BPS market RCM BPS market: service provider landscape
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This study offers three distinct chapters providing a deep dive into key aspects of the RCM 
BPS market; below are four charts to illustrate the depth of the report
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