
Copyright © 2021 Everest Global, Inc.

We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form—electronic, written, or 

verbal—is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.
EGR-2021-46-CA-4215

Market
Report

Life Sciences

IT Services

Life Sciences Digital Services – Service Provider Compendium 2021

February 2021: Complimentary Abstract / Table of Contents



2Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-46-CA-4215

Our research offerings for global services

Custom research capabilities

⚫ Benchmarking | Pricing, delivery model, skill portfolio

⚫ Peer analysis | Scope, sourcing models, locations

⚫ Locations | Cost, skills, sustainability, portfolio – plus 

a tracking tool

⚫ Tracking services | Service providers, locations, risk

⚫ Other | Market intelligence, service provider 

capabilities, technologies, contract assessment

Membership information

⚫ This report is included in the following research program(s)

– Life Sciences IT Services (ITS)

⚫ If you want to learn whether your organization has a membership agreement or request information on pricing and membership options, 

please contact us at info@everestgrp.com

► Market Vista™

Global services tracking across functions, sourcing models, locations, and service providers – industry tracking reports also available

► Application Services ► Human Resources

► BPS | Banking & Financial Services ► ITS | Banking & Financial Services

► BPS | Healthcare & Life Sciences ► ITS | Healthcare

► BPS | Insurance ► ITS | Insurance

► Catalyst™ ► IT Services Executive Insights™

► Cloud & Infrastructure ► ITS | life Sciences

► Customer Experience Management Services ► Locations Insider™

► Data & Analytics ► PricePoint™

► Digital Services ► Procurement

► Engineering Services ► Recruitment & Talent Acquisition

► Enterprise Platform Services ► Service Optimization Technologies

► Finance & Accounting

More about membership

In addition to a suite of published research,

a membership may include

⚫ Accelerators™ 

⚫ Analyst access

⚫ Data cuts

⚫ Pinnacle Model® reports

⚫ PriceBook

⚫ Virtual Roundtables

⚫ Workshops

mailto:info@everestgrp.com


Contents

3

For more information on this and other research 

published by Everest Group, please contact us:

Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-46-CA-4215

Nitish Mittal, Vice President

Chunky Satija, Practice Director

Nisarg Shah, Senior Analyst

Sonal Singh, Senior Analyst

1. Introduction and overview 5

⚫ Research methodology 6

⚫ Key information on the report 7

⚫ Background of the research 8

⚫ Scope of the research 10

2. Life sciences digital services  - services PEAK Matrix® characteristics 11

⚫ PEAK Matrix framework 12

⚫ Everest Group PEAK Matrix for life sciences digital services service providers 15

3. Everest Group’s remarks on life sciences digital services service providers 16

⚫ Leader 16

– Accenture 17

– Capgemini 23

– Cognizant 28

– HCL Technologies 34

– TCS 40

– Wipro 46

⚫ Major Contenders 53

– Atos 54

– Birlasoft 60

– CGI 66

– Deloitte 72

mailto:nitish.mittal@everestgrp.com
mailto:chunky.satija@everestgrp.com
mailto:Nisarg.Shah@everestgrp.com
mailto:Sonal.Singh@everestgrp.com


Contents

4Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-46-CA-4215

– DXC Technology 78

– Genpact 84

– HARMAN Connected Services 90

– IBM 96

– Indegene 102

– Infosys 109

– LTI 115

– NNIT 121

– NTT DATA 127

– Stefanini 134

– Tech Mahindra 140

– Virtusa 146

⚫ Aspirants 152

– CitiusTech 153

– EPAM 159

– Fujitsu 164

– Hexaware 169

– Infostretch 174

Appendix 180

⚫ Glossary 181

⚫ Research calendar 182



Life Sciences Digital Services – Service Provider Compendium 2021

5Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-46-CA-4215

This report is based on four key sources of proprietary information

Service providers assessed

Source: The source of all content is Everest Group unless otherwise specified

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion

⚫ Proprietary database of IT services contracts of major IT service providers and product vendors, with life science IT 

services in scope of work (updated annually)

⚫ The database tracks the following elements of each contract: 

– Buyer details including size and signing region

– Contract details including service provider, contract type, TCV & ACV, service provider FTEs, start & end dates, 

duration, and delivery locations 

– Scope details including share of individual buyer locations being served in each contract, Line of Business (LOB) 

served, and pricing model employed

⚫ Proprietary database of IT service providers and product vendors (updated annually) 

⚫ The database tracks the following for each service provider / product vendor:

– Revenue and number of FTEs

– Number of clients 

– FTE split by different lines of business (LOBs)

⚫ Service provider and vendor briefings

– Vision and strategy

– Annual performance and future outlook

⚫ Buyer reference interviews, ongoing buyer surveys, and interactions

– Drivers and challenges for adopting workplace services

– Assessment of service provider performance

– Emerging priorities 

– Lessons learnt and best practices

– Revenue split by region 

– Location and size of delivery centers

– Technology solutions developed 

– Key strengths and improvement areas

– Emerging areas of investment
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Background of the research

The Life Sciences (LS) industry has been at the forefront of the COVID-19 response, from carrying out drug trials and vaccine development to producing Personal Protective Equipment 

(PPE) and ventilators. The industry, which was already experiencing significant growth in digital technologies adoption, has been further pushed by the pandemic to adopt new and 

disruptive technologies to ensure business continuity. There is a historic surge in investment in digital services such as cybersecurity, cloud migration, virtual engagement models for 

clinical trials and sales and & marketing, and AI/ML for drug discovery. Digital transformation has become a strategic imperative for LS enterprises in a post-COVID-19 world, and they are 

looking for thought leaders and strategic partners that can help them on their transformation journeys. 

To support enterprises on their digital journeys, service providers are ramping up capabilities by building industry-specific tools and accelerators and engaging in life sciences-specific 

partnerships and co-innovation initiatives. As the industry starts to recover, a key challenge for enterprises will be scaling up the digital initiatives and adopting a long-term digital strategy 

aligning business and IT goals. Everest Group’s Life Sciences ITS research program analyzes service provider capabilities and their impact on the life sciences digital services market.

In this report, we analyze 27 IT service providers’ digital capabilities specific to the life sciences sector globally. These service providers are mapped on the Everest Group PEAK Matrix®, a 

composite index of distinct metrics related to a provider’s capability and market impact. We focus on:

⚫ Assessment of service providers for life sciences digital services on several capability and market success-related dimensions

⚫ Detailed profiles of each vendor, featuring their case studies and recent developments

Scope of this report:

Geography Industry Service providers

Global Life sciences 

(biopharmaceuticals, medical 

devices, and Contract Research 

Organizations or CROs)

Life sciences digital 

services
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Everest Group’s digital capability framework
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Life sciences digital services | scope of the research

Drug discovery / 

medical device product 

development

Clinical and 

pre-clinical trials

Manufacturing 

operations
Sales and 

marketing

Supply chain 

and distribution

Digital 

technologies
AnalyticsBlockchainCognitive/AIRPA Internet of 

Things

Cloud MobilitySocial

⚫ Streamlined and accurate clinical trials

⚫ Patient privacy and data security

⚫ Sales force optimization

⚫ Patient matching and site selection

⚫ Smart medical devices development

⚫ Internal workflow management, collaboration and efficiency gains

⚫ Self-diagnosis

⚫ Accelerated drug molecule discovery

⚫ Counterfeit reduction

⚫ Supply chain optimization

⚫ Automation in manufacturing

Digital 

use cases

Digital 

Cybersecurity
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Life sciences digital services – service provider compendium covers detailed profiles of 27 

service providers
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Research calendar

Life sciences IT services

Flagship Life Sciences IT services reports Release date

Life Sciences Sales and Marketing Data & Analytics Services PEAK Matrix® Assessment 2020 December 2019

Life Sciences State of the Market Report – Trends, Service Provider Performance in 2019, and Outlook for 2020 February 2020

Medical Devices Digital Services PEAK Matrix® Assessment 2020 June 2020

Life Sciences Medical Devices Digital Services – State of the Market Report July 2020

Life Sciences Medical Devices Digital Services – Service Provider Profiles Compendium July 2020

Clinical Development Platforms – Vendor Landscape with Products PEAK Matrix® Assessment 2020 September 2020

Clinical Development Platforms – Vendor Provider Profiles Compendium October 2020

Clinical Development Platforms Market Overview November 2020

Life Sciences Digital Services – Service Provider Landscape with PEAK Matrix® Assessment 2021 December 2020

Life Sciences Digital Services – Service Provider Profiles Compendium February 2021

Thematic Life Sciences IT services reports Release date

Effective Value-Based Contracting in Life Sciences February 2020

Regulatory Overhaul of the EU Medical Device Market April 2020

Future Readiness of Life Sciences Enterprise Supply Chains June 2020

Insourcing in Life Sciences – The Quest for Talent Supremacy Q1 2021

Intelligent Manufacturing for Life Sciences Enterprises Q1 2021

PlannedPublished Current release

Note: For a list of all of our published Life Sciences ITS reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=1160
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
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