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Background of the research

Scope of this report:
Geography Industry Services
US Healthcare provider Digital health services

Digital healthcare, as the name suggests, can be defined as the use of technologies in healthcare system to improve individuals’ health and wellness as well as increase the efficiency of 
the entire healthcare value chain. The range of applications include, but are not limited to, practice management, care management, care financing, telehealth, clinical decision support, 
and patient/member engagement. Digital transformation is the first step toward a value-based and patient-focused approach to healthcare and can help healthcare providers streamline 
clinical workflow, increase healthcare accessibility, and offer a better user experience. Recognizing this gap, multiple digital healthcare start-ups have emerged in the past decade. These 
start-ups are constantly innovating to provide quick out-of-the-box solutions, optimize clinical workflow, improve healthcare data interoperability, and reduce care costs. 

In this research, we present an assessment of start-ups that offer digital healthcare solutions, primarily focusing on their innovations, growth stories, and market impact. We present an 
assessment and detailed profiles of top five start-ups considered as “Trailblazers” in each of the four categories – practice management, care management, telehealth, and clinical decision 
support. Each start-up profile provides a comprehensive picture of its leadership, funding and growth, technology capabilities, market recognition, partnership ecosystem, and innovation. 
The assessment is based on secondary research and analysis. 
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Process used to identify top five trailblazers under each category

Market success

Technology 
maturity

40-45
per category

Inclusion criteria: long list of players for each 
category – practice management, care 
management, telehealth, and clinical decision 
support

Filtration criteria: start-ups that have shown market traction, 
garnered recent funding/investments, and leveraged 
innovative technologies for problem-solving were prioritized 
for each category 

Comprehensive analysis: High-potential start-ups were further 
assessed across multiple parameters to identify digital healthcare 
trailblazers

Start-ups focused on solving key healthcare 
issues using technology

High potential start-ups 

Trailblazers

10
per category

5
per category Investor 

confidence

We used a three-step method to assess start-ups and reach to top five trailblazers under 
each category

Market recognition
(awards and news 

mentions)

Funding
(> US$10 million)

Leadership and 
talent profile

Partnership 
ecosystem

Market experience
(<12 years)

Employee count
(1-1,000)

Innovation and 
investments

Output of the process

Note:    Unicorns (valuation > US$1 billion) and acquired/merged start-ups have not been considered in this report
Source: Everest Group (2021)
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US digital healthcare funding Key digital healthcare start-up categories

Clinical decision support high potential start-ups | leader board Trailblazer profile  

High potential 
start-ups

Leadership 
& talent 

Funding and 
growth 

Market 
recognition

Partnership 
ecosystem

Innovation and 
investments Overall

This study offers distinct chapters providing a deep dive into key aspects of digital 
healthcare start-up space; below are four charts to illustrate the depth of the report
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US digital healthcare funding1

2011-Q1 2021, US$ billion Practice management
Applications that enable physicians to deliver better 

healthcare. Calendar scheduling, modern diagnostics, 
front-desk management, and network management 

come under this category

Telehealth
Applications that deliver healthcare remotely via 
electronic gadgets such as telephone, mobile, and 
computer. Mode of communications are messaging, 
video calls, and audio calls

Care management 
Applications and platforms that help in care 

delivery through self-centric wellness 
management, continuous health monitoring, 

proactive alerts systems, etc.
.

Clinical decision support
Applications that leverage AI/ML and NLP technologies to 
support precision medicine, reduce duplicative testing, and 
clinical variations, help clinicians perform patient-specific 
assessments, accelerate outputs from test results, and choose 
an appropriate course of action

HighLow Trailblazers
Company overview
 LeanTaas is a software innovator start-up that combines lean principles, predictive data analytics, 

and ML techniques to increase patient access and transform hospital operations 
 It develops software that helps healthcare providers optimize the way they use expensive and 

constrained resources for care delivery. It serves >100 health systems including 8 of the top 15 
cancer hospitals in the US

Fact sheet

Year of incorporation 2010

Key executives  Mohan Giridhardas, Founder and Chief Executive Officer
 Sanjeev Agrawal, President and Chief Operating Officer

Headquarters Santa Clara, California, US

Number of employees 200-250

Investor confidence – estimated total funding of US$237.7 million
Key investors: Insight Partners and Goldman Sachs

May 2010

Series A
US$750,000

Series D
US$130 
million

Dec 2020

Venture round
US$3 
million

Oct 2015

Series C
US$55 
million

Dec 2019

Series B
US$35 
million

Nov 2017

Venture round
US$14 
million

Jun 2019

Leadership & talent 

Funding and growth 

Market recognition

Partnership ecosystem

Innovation and investments

Technology capability
 LeanTaas offers a cloud-based SaaS platform called iQueue that matches availability of 

assets, such as operating rooms, infusion chairs, ambulatory clinics, imaging assets, and 
inpatient beds, with patients and clinicians who need them

 iQueue platform helps increase patient access, decrease waiting times, improve staff 
satisfaction, reduce healthcare delivery costs, and improve operational performance of the 
healthcare system

Market growth and recognition
 Over 2016-2020, LeanTaas has grown 400% annually
 LeanTaas was recognized as “Best New EHR Advance Finalist” in the 2020 UCSF Digital 

Health Awards
 It got featured in Healthcare’s Most Innovative Companies of 2020 list
 In April 2015, LeanTaas entered a partnership with PARC (a Xerox company) to enable 

large enterprises in healthcare services improve in their operational and financial 
performance

http://www.leantaas.com/
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