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Background and scope of the research

The ecosystem of D&A players has succeeded in educating the market on the supremacy of evidence-based decision-making over traditional thumb rule-based approaches. The pandemic further 
emphasized the need for agile, data-driven decision-making and placed D&A as an essential navigation tool to achieve improved business outcomes and customer and employee experience. 
However, organizations are still unable to achieve the full benefit of scaled D&A initiatives owing to the adoption of D&A programs in pockets, lack of data skills across the enterprise, 
inefficient/unoptimized data management practices, and lack of uptake of advanced technologies. In this regard, service providers can help enterprises formulate a central vision for D&A, modernize 
the data landscape, and upskill enterprise users to achieve business outcomes through coherent and enterprise-wide data-driven decision-making. 

In this context, we present the detailed profiles of 29 service providers featured on the D&A services PEAK Matrix® 2021. Each service provider deep-dive provides a comprehensive picture of its 
services focus through a snapshot of its operational overview, delivery locations, key investments, and market success as assessed by Everest Group. It is based on Everest Group’s annual RFI 
process for the calendar year 2020, interactions with leading D&A service providers, client reference checks, and ongoing analysis of the D&A services market (refer to slide 8 for key sources). 

Everest Group has employed following exclusion criterion before assessing service providers in the D&A PEAK Matrix assessment: 
 Service provider should have a separate team and dedicated leadership for its D&A services
 With reference to our D&A Services Framework (slide 10), the service provider should have meaningful presence across all D&A value chain segments. 
 The service provider must have substantial annual revenue from its D&A services practice

This report includes the profiles of the following 29 leading D&A service providers featured on the D&A PEAK Matrix ® :
 Leaders: Accenture, Capgemini, Cognizant, Deloitte, IBM, Infosys, TCS, and Wipro
 Major Contenders: Atos, Birlasoft, Brillio, Coforge, DXC Technology, EY, HCL Technologies, KPMG, LTI, Mindtree, Mphasis, NTT DATA, PwC, Stefanini, Tech Mahindra, T-systems, and Virtusa
 Aspirants: DMI, Infogain, UST, and Zensar

Geography Service providers Services
Global 29 leading D&A service 

providers
D&A services (refer to
page 10 for scope of the 
research)

Scope of this report:
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Strategy and consulting 

 Vision and strategy for data initiatives
 Data architecture and infrastructure assessment
 Data management consulting, roadmapping, and tool selection advisory

 Vision and strategy for BI and analytics
 Business case and use case development
 BI and analytics consulting, roadmapping, and tool selection advisory

 Enterprise
 data management 

 Data architecture and design 
 Data storage and administration
 Data warehousing 
 Data integration (data pipelining, ETL, etc.)
 Data quality (data profiling, cleansing, enhancement, etc.)
 Master and reference data management
 Metadata management (data lineage, data catalog, etc.)
 Data modernization, DataOps, etc.
 Data migration

 BI &
 reporting

 Implementation of BI tools
 Data preparation and transformation for 

analysis
 Descriptive modeling
 KPI monitoring/reporting, canned reports, 

and intelligent business alerts
 Custom visualization 
 Interactive and mobile BI

 Data governance, privacy, and security

 Data stewardship
 Data profiling
 Data encryption and masking
 Sensitive data management 

 Compliance, validation, and auditing 
 Data vulnerability and risk assessment 
 Identity and access management
 AI governance and explainability

 Advanced analytics & insights 
and next-generation services

 Domain-specific analytics 
use cases

 Predictive and prescriptive 
analytics

 Cognitive services 
(NLP/NLG, AR/VR, 
computer vision, etc.)

 Recommendation engines

 AI/ML, machine 
leaning, and deep 
learning

 Data exchange and 
marketplaces

 Big data, IoT, and 
edge analytics

 Data monetization

BFSI Healthcare & 
life sciences

Media & 
entertainment

Telecom TechnologyRetail & 
CPG

Energy & 
utilities

Data & Analytics (D&A) – scope of research 2021
Everest Group’s D&A program takes an end-to-end view of the market, covering all aspects of data and analytics 
solutions
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The report has over 25 service provider profiles providing comprehensive view of geography 
focus, industry focus, buyer size, delivery locations, key intellectual property (IP), 
partnerships, investments, and case studies
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Research calendar
Data & Analytics

PlannedPublished Current release

Flagship Data & Analytics reports Release date

Artificial Intelligence (AI) Services – State of the Market Report 2021 | Scale the AI Summit Through Democratization January 2021

Data and Analytics (D&A) Services PEAK Matrix® Assessment 2021 July 2021

Data and Analytics (D&A) Service Provider Compendium 2021 – Update September 2021

Data and Analytics (D&A) Services State of the Market Report 2021 Q3 2021

Advanced Analytics & Insights (AA&I) Services PEAK Matrix® Assessment 2021 Q3 2021

Healthcare Analytics – PEAK Matrix® for Services Assessment 2021 Q3 2021

Analytics Specialists PEAK Matrix® for Services Assessment Q3 2021

Thematic Data & Analytics reports Release date

Recalibrating for Resiliency – 2021 Key Issues in Global Sourcing – Enterprise IT Perspective January 2021

From Dissatisfaction to Delight: Sustaining Client Satisfaction in the Post-pandemic World March 2021

Customer Data Platform Trailblazers: Top 15 Startups Redefining Hyper-personalization March 2021

Analytics Accelerating Industry 4.0: The Quest for Operational Resilience and Agility in Manufacturing May 2021

Acquisitions Galore – Everest Group Point of View on Rising M&A Activity in the DSA Services Space Q3 2021

Data Modernization – The Backbone of a Future-Ready Enterprise Q3 2021

Augmented Data Management – How AI is Transforming the Way an Enterprises Capture, Store, and Manage Data Q3 2021

Note: For a list of all of our published D&A reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=1159
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients 
include leading global companies, service providers, and investors. Clients use our services to guide their journeys to achieve 
heightened operational and financial performance, accelerated value delivery, and high-impact business outcomes. Details and 
in-depth content are available at www.everestgrp.com.
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