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Background and introduction of the research

Changing global demand and perception surrounding a vehicle and the evolving experience-centricity around what it can offer is altering the automotive landscape. We see several trends 
impacting the industry; large OEMs have already started their journeys toward what is being perceived as the next normal. Some of these trends include:
 Global sustainability concerns, a carbon-free society, and reducing dependence on fossil fuels have resulted in moving propulsion technologies to hybrid and electric
 Technological advances in artificial intelligence and machine learning, combined with the low cost of sensors and improved networking technologies, have created a significant market for 

autonomous driving and Advanced Driver Assistance Systems (ADAS)
 Connectivity and data management are being used to optimize R&D and production costs, and even implement predictive maintenance and other new services
 Rising software-centricity in a vehicle and the entry of newer players is disrupting the market and accelerating the shift toward a technology-centric future
These developments have fueled the need to establish a compelling ecosystem of partners, and engineering service providers are actively enhancing their capabilities and offerings to help 
enterprises tackle these challenges in their automotive engineering journey, stay relevant, and create experience-centric offerings for the end-consumers.

This research, the third edition of Everest Group’s ACES Automotive Engineering Services PEAK Matrix® Assessment, evaluates 23 engineering service providers, features them on the
PEAK Matrix®, and shares insights into enterprise sourcing considerations. The study is based on RFI responses from service providers, interactions with their automotive engineering leadership, 
client reference checks, and an ongoing analysis of the engineering services market.

The report assesses the following 23 leading engineering service providers featured on the ACES Automotive Engineering Services PEAK Matrix®:
 Leaders: Alten, Capgemini, HCL Technologies, KPIT, LTTS, TCS, and Wipro
 Major Contenders: Akka Technologies, AVL, Bertrandt, Cognizant, DXC Luxoft, FEV, IAV, Intellias, NTT DATA, Tata Elxsi, Tech Mahindra, and UST Global
 Aspirants: eInfochips, Sasken, Semcon, and Sigma Software

Geography Service providers Services
Global 23 leading broad-based and pure-

play engineering service providers
Automotive engineering 
services

Scope of this report:
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Strategy formulation, roadmap creation, 
product ideation & design, and technology 

assessments 

Core product ideation & R&D support, 
platform development, embedded & hardware 

engineering

Performance testing, certifications, 
parameters verification, test automation & 

unit testing

Ongoing management, monitoring, 
support, and upgrades/updates

Maintenance & managementVerification & validationDevelopment & implementationConsulting & design

The report focuses on ACES automotive engineering services and offers insights into 
prominent service providers operating in this space

NOT EXHAUSTIVE

ACES* automotive engineering services – market definition

Autonomous
ADAS, L1-L5 autonomous capabilities, 

driver monitoring, object detection & tracking, 
and intelligent systems.

Connected
Vehicle to vehicle communication, telematics, 

systems integration, diagnostics, HMI, and 
advanced infotainment.

Electric
Battery and powertrain engineering, 

charging systems, energy optimization, 
and power electronics.

Shared
Platforms for shared mobility services, 
fleet and network management, and 
integrated transportation systems.

Note: While these themes may in some cases overlap or work in conjunction with one another, this assessment aims to capture both individual and aggregated views of these segments within the automotive space

The report focuses on evaluating service providers offering mechanical engineering, embedded orchestration, 
and software solutions across the ACES domains within automotive engineering services.

ACES automotive engineering services covers the emerging segments of autonomous, connected, electric, and shared mobility within the auto industry.

Focus of research
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The ACES automotive engineering service provider compendium report has profiles and 
buyer case studies for 23 leading engineering service providers
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