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Custom research capabilities
l Benchmarking | Pricing, delivery model, skill portfolio
l Peer analysis | Scope, sourcing models, locations

l Locations | Cost, skills, sustainability, portfolio – plus 
a tracking tool

l Tracking services | Service providers, locations, risk

l Other | Market intelligence, service provider 
capabilities, technologies, contract assessment

Membership information

l This report is included in the following research program(s)
– Locations Insider™

l If you want to learn whether your organization has a membership agreement or request information on pricing and membership options, 
please contact us at info@everestgrp.com

More about membership

In addition to a suite of published research,
a membership may include
l Accelerators™
l Analyst access
l Data cuts
l Pinnacle Model® reports
l PriceBook
l Virtual Roundtables
l Workshops

► Market Vista™
Global services tracking across functions, sourcing models, locations, and service providers – industry tracking reports also available

► Application Services ► Enterprise Platform Services

► BPS | Banking & Financial Services ► Finance & Accounting

► BPS | Healthcare ► Human Resources

► BPS | Insurance ► ITS | Banking & Financial Services

► BPS | Life Sciences ► ITS | Healthcare

► Catalyst™ ► ITS | Insurance

► Cloud & Infrastructure ► ITS | Life Sciences 

► Customer Experience Management Services ► IT Services Executive Insights™

► Contingent Workforce Management ► Locations Insider™

► Data & Analytics ► Procurement

► Digital Services ► Recruitment Process Outsourcing 

► Engineering Services ► Service Optimization Technologies

Our research offerings for global services
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Location Spotlight – Cali, Colombia

This report provides perspectives on key aspects of the global sourcing market in Cali, 
Colombia
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Research calendar
Locations Insider™

PlannedPublished Current release

Flagship Locations Insider reports Release date

Location Spotlight – Wuxi, China August 2020

Location Spotlight – Taiwan September 2020

Location Spotlight – San Antonio, Texas, The United States October 2020

Location Spotlight – Birmingham, The United Kingdom December 2020

Location Spotlight – Nigeria December 2020

Location Spotlight – Raleigh, The United States December 2020

Location Spotlight – Coimbatore, India January 2021

Location Spotlight – Lithuania March 2021

Location Spotlight – Cali, Colombia March 2021

Location Spotlight – Hungary Q1 2021

Global Locations State of the Market 2021 | Risk Watch Q1 2021

Thematic Locations Insider reports Release date

Africa: Emerging IT-BP Delivery Force July 2020

Leading European Locations for Global Delivery of Engineering Services October 2020

Data & Analytics Handbook – Delivery Location Strategy to Steer Through Digital Disruption November 2020

Leading LATAM Locations for Global Services Delivery Q1 2021

Note: For a list of all of our published Locations Insider™ reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=838
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Location Spotlight – Cali, Colombia

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing. 
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and 
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated 
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.
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