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Overview and abbreviated summary of key messages

Global Locations State of the Market 2021: Risk Watch provides a comprehensive view of the operating and business environment in the major delivery locations globally. The report includes
risk ratings across seven primary parameters of risk assessment and details on location-specific recent risks and developments

Some of the findings in this report, among others, are:

Risk Watch

e Atan overall level, APAC offers safe and secure environment with relatively high macroeconomic stability. Singapore, Hong Kong, Taiwan, and South Korea are the most attractive
locations within the region; these locations are characterized by high quality of infrastructure, stable economy, high safety & security, and quality of life

e Americas offer a high quality of life, however, there are some concerns, primarily in Central and South America, in areas such as regulatory environment, digital readiness, and quality

of infrastructure. Canada, Chile, and the United States offer the most favorable conditions for businesses, given the high quality of infrastructure and stable political & macroeconomic
environment

e Locations in EMEA offer high-quality infrastructure, high quality of life, and a safe and secure business environment. Countries such as Germany, the United Kingdom, Estonia, and
the Czech Republic are among the leading locations offering low risk across all parameters
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This study offers three distinct chapters providing a deep dive into key aspects of global
location risks; below are three charts to illustrate the depth of the report

Key dimensions of assessment | Risk dashboard

environment in the major delivery locations globally, along with select source
geographies. The section includes an analysis of the following dimensions:

developments

specific risks and developments that
service providers / buyers need to keep
in mind

.
!
E
This section includes details on location-
H

_-. Risk dashboard --—-- o __

e A snapshot of the operating and business
environment at different locations in a
region

e |t includes risk ratings across seven primary
parameters of assessment

e |t also covers important occurrences in the
past one year that are likely to impact
service providers / buyers,
or are worth watching out for

e The assessment captures both positive and
negative movements in the risk ratings of
\ the locations based on these events

The Risk watch section provides a comprehensive view of the operating and business

-- Key risks to watch out for and major ------
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Research calendar
Locations Insider™

Il Published Planned [ Current release
Location Spotlight — San Antonio, Texas, The United States October 2020
Location Spotlight — Birmingham, The United Kingdom December 2020
Location Spotlight — Nigeria November 2020
Location Spotlight — Raleigh, The United States December 2020
Location Spotlight — Coimbatore, India January 2021
Location Spotlight — Lithuania March 2021
Location Spotlight — Cali, Colombia March 2021
Location Spotlight — Hungary March 2021
Global Locations State of the Market 2021: Embracing Uncertainties in a Disrupted World | Risk Watch March 2021
Global Locations State of the Market 2021 | Key Trends Shaping the Landscape Q2 2021
Global Locations State of the Market 2021 | Locations PEAK Matrix Q2 2021
Africa: Emerging IT-BP Delivery Force July 2020
Leading European Locations for Global Delivery of Engineering Services October 2020
Data & Analytics Handbook — Delivery Location Strategy to Steer Through Digital Disruption November 2020
Leading LATAM Locations for Global Services Delivery Q1 2021

Note: For a list of all of our published Locations Insider™ reports, please refer to our website page
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With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected
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+1-214-451-3000 +44-207-129-1318

Social Media

Y @EverestGroup Bangalore New York
india@everestgrp.com info@everestgrp.com

[ @Everest Group +91-80-61463500 +1-646-805-4000

€) @Everest Group

@ @Everest Group Delhi Toronto
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fithess
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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