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More about membership

In addition to a suite of published research,
a membership may include

e Accelerators™

e Analyst access

e Data cuts

e Pinnacle Model® reports

e PriceBook

e Virtual Roundtables

e Workshops

Custom research capabilities
e Benchmarking | Pricing, delivery model, skill portfolio
e Peer analysis | Scope, sourcing models, locations

e Locations | Cost, skills, sustainability, portfolio — plus
a tracking tool

e Tracking services | Service providers, locations, risk

e Other | Market intelligence, service provider
capabilities, technologies, contract assessment
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This report provides perspectives on key aspects of the global sourcing market in Lithuania

Lithuania | at a glance

One of the prominent Central and East European (CEE) locations leveraged for
its IT-BP service delivery; increasingly being leveraged for digital and fintech
» services delivery

- KEY FACTOIDS

Annual operating cost per FTE

28,000-29,000 —
' annual tertiary GE 45-50% savings over tier-2 UK (Mg
(V] graduates = (-10% costlier than tier-1 Poland (|
N Lithuania | risk profile (page 1 of 2)
S ——— o ki T — Geopolitical stability and strong government support for the IT-BP sector through strong infrastructure
« The capital city of Vilnius is the key delivery location in i Offers large availability of talent pool for IT and BP (F&A), i BP market approaching saturation in Vilnius, placing
Lithuania, Kaunas is i ingly being | ged for | along with competitive labor costs i cost pressure on centers established in the city
its cost advantage and talent pool : . . 1 . . B Highly favorable Favorable, some concerns @ Least favorable
i Relatively stable growth owing to fast recovery from COVID-19 | e Relatively small market may pose talent scalability ct Parameter Everast Group rain Comments
« Employing over 20,000 FTEs, Lithuania is leveraged by both ~ : economic collapse; predicted to return to pre-pandemic for large setups P 9
S;?V‘}i'ﬂ;}?f::fﬂ?}g‘sz"wﬂoﬂﬁf: ,?;2;',?,?;‘ ifz;gai?: ,BP : fovets ol orowlt'by 2022 i e Impact of strained relations with China over Taiwan ¢ « Strong and stable government: the new govemnment' plans to continue the existing COVID-19 relief
popular among dellivgry il 9 gy « Stable busil and i i with Kong protests may spill over to businesses set up in Geopolitical . measures and increase economic stimulus
. , i government policies and incentives, well-developed IT, safety |  country « The country’s relationship with its neighbor, Belarus, is under heat after Lithuania rejected the legitimacy of
« Primarily serves Western European clients, although has i and security, and telecom infrastructure i Belarus' 2020 Presidential elections; its relations with China too became strained after Lithuania recognized
seen a rise in clientele from the US in the past few years i the axistenca of Taiwan
« The country is on the road to recovery from red-tapism, with government focusing on improving
z 3 administrational and operational efficiency for investors in the last five years
KEY PLAYERS: Cognizant HcL g Mooby’s S Nasdaq Uber

Lithuania has been growing at a steady rate of 3.5% for the past five years, after dropping to

r -5.9% in Q2 2020. The economy is recovering, with growth rate of 3.7% in Q3 2020

IMF predicted the contraction of the Lithuanian economy, following the impact of COVID-19, to be restricted
to 1.8% in 2021, the lowest in Europe

Ratings agency Moody's gave Lithuania an A3 issuer rating, reflecting its moderate government debt and a
strong debt affordability

/E\verest Group® Macroeconomic
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Lithuania offers a cost-efficient and reliable network of roads, railways, and airports, giving affordable
- access to markets of the Northern and Western Europe and Asia

It ranks among the top 40 nations (rank 39 out of 141 countries) in the Global Competitiveness Report by
World Economic Forum

The country offers an affordable internet connectivity with 80% penetration rate

Infrastructure

1 Lithuania elected a new govemment in October 2020
Source:  Everest Group (2021), EIU, WRR, doingbusiness.org, WEF, interviews with market participants

ﬁer?sﬁ Group®

021, Everest Global, Inc. | EGR-2021-37-CA-4228

/E\verest Group®

RESEARCH

Proprietary & Confidential.



Research calendar
Locations Insider™

Il Published Planned [ Current release
Location Spotlight — Wuxi, China August 2020
Location Spotlight — Taiwan September 2020
Location Spotlight — San Antonio, Texas, The United States October 2020
Location Spotlight — Birmingham, The United Kingdom December 2020
Location Spotlight — Nigeria December 2020
Location Spotlight — Raleigh, The United States December 2020
Location Spotlight — Coimbatore, India January 2020
Location Spotlight — Lithuania March 2021
Location Spotlight — Cali, Colombia Q1 2021
Location Spotlight — Hungary Q1 2021
Global Locations State of the Market 2021 | Risk Watch Q1 2021
Africa: Emerging IT-BP Delivery Force July 2020
Leading European Locations for Global Delivery of Engineering Services October 2020
Data & Analytics Handbook — Delivery Location Strategy to Steer Through Digital Disruption November 2020
Leading LATAM Locations for Global Services Delivery Q1 2021

Note: For a list of all of our published Locations Insider™ reports, please refer to our website page
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With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

Y @EverestGroup Bangalore New York
india@everestgrp.com info@everestgrp.com

[ @Everest Group +91-80-61463500 +1-646-805-4000

€) @Everest Group

@ @Everest Group Delhi Toronto
india@everestgrp.com canada@everestgrp.com

Blog +91-124-496-1000 +1-647-557-3475

everestgrp.com/blog

Podcast

DigitalReall Ty

U K‘ppale Podcasts » E‘EEEEE i

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fithess
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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