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Market Vista™

Global services tracking across functions, sourcing models, locations, and service providers — industry tracking reports also available

Application Services

BPS | Banking & Financial Services

BPS | Healthcare

BPS | Insurance

BPS | Life Sciences

Catalyst™

Cloud & Infrastructure

Customer Experience Management Services

Contingent Workforce Management

Data & Analytics

Digital Services

Engineering Services

Enterprise Platform Services
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More about membership

In addition to a suite of published research,
a membership may include

Accelerators™

Analyst access

Data cuts

Pinnacle Model® reports
PriceBook

Virtual Roundtables
Workshops

Custom research capabilities

Benchmarking | Pricing, delivery model, skill portfolio
Peer analysis | Scope, sourcing models, locations

Locations | Cost, skills, sustainability, portfolio — plus
a tracking tool

Tracking services | Service providers, locations, risk

Other | Market intelligence, service provider
capabilities, technologies, contract assessment
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This report provides perspectives on key aspects of the global sourcing market in

Coimbatore

Coimbatore | At a glance

One of the mature markets among tier-2/3 locations in India for global
BPS delivery; including both voice and non-voice BPS

®
. 90,000-100,000
Coimbatore, ' annual tertiary
India u graduates

Current overview

Key drivers

o Mature among tier-2/3 locations across India for BP i e Accessto sizable talent pools, at both entry- and
services delivery, as evidenced by presence of global | experienced levels
players with scaled operations (500-700 FTEs)

Offers substantial cost saving compared to other offshore

o Leveraged for delivery of BP services with focus on H (~20% over ) and onshore phies (~85%
both voice and ice BP services i | over Dallas)
finance and accounting services) | e Stabla i . t with ble government

policies and incentives, and safety and security

& mnce Ho1m

KEY PLAYERS: amazon ()BOSCH Cognizant
g HEXAWARE
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Annual operating cost per FTE
(Full Time Employee) ~85%
savings over Dallas

®
(il

Coimbatore | Risk profile (page 1 of 2)
Stable geopolitical and macroeconomic environment along with strong government support for developing suitable
infrastructure for industries

Key challenges

Presence of multiple global players and slightly h
attrition rates as compared to a few tier-2/3 locati
across India; entry of new players may result in n

congestion and potential challenges in talent attr, Parameter
and retention
Some concems regarding quality of infrastructurg Geopolitical
i ttracti , and air ivity net| P
ntToata  Schiumberger

Macroeconomic

Infrastructure

Everest Group rating

Source:  Everast Group (2021); EIU; WRR; WEF; GTCI; inputs from market participants
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BB Highly favorable Favorable, some concerns W@ Least favorable

Comments

Stable business environment with investor-friendly central and state government policies

India ranks 51 out of 167 countries in the Democracy Index 2019 compiled by the Economist Intelligence
Unit (EIU) and continues to be labeled as a “flawed democracy”. Although India’s ranking slipped by 10
positions in 2019 (from 41 in 2018), it was largely due to the rise of conservative religious ideclogies, hence,
the IT-BP operations remain largely unaffected

Concemns exist around territorial disputes with neighboring countries, particularly Pakistan and China;
however, minimal impact on global services industry

Stable macroeconomic condition despite transient economic slowdown due to COVID-19 crisis. India ranks
43rd (out of 141 countries) for macroeconomic stability in The Global Competitiveness Index 2019

Although Moody's and Fitch downgraded India's sovereign rating to 'BAA3' from 'BAA2' and maintained the
outlook from 'stable’ to 'negative’, on the back of expected weak growth outlook due to COVID-19 and
challenges associated with high public-debt burden; however, Standard and Poor’s reaffirms India's rating at
‘BBB’ with a stable outlook for the economy to bounce back in 2021-22

Gradually rising crude oil prices and the fluctuation in the exchange rate continue to be pressing concerns

India is ranked 70th (out of 141) in terms of infrastructure in The Global Competitiveness Index 2019,
signifying some scope of improvement

Coimbatore offers favorable infrastructure facilities with good quality utilities such as power, water, and
telecom, and availability of commercial real estate

Some concerns around absence of suburban rail network; metro rail project is still at the planning stage
Although Coimbatore International Airport provides domestic connectivity to almost all tier-1 cities, however,
there are concerns about domestic connectivity with tier-2/3 cities and international air connectivity



Research calendar
Locations Insider™

Il Published Planned [ Current release
Locations Spotlight — Guatemala June 2020
Location Spotlight — Wuxi, China August 2020
Location Spotlight — Taiwan September 2020
Location Spotlight — San Antonio, Texas, The United States October 2020
Location Spotlight — Nigeria December 2020
Location Spotlight — Birmingham, The United Kingdom December 2020
Location Spotlight — Raleigh, The United States December 2020
Location Spotlight — Coimbatore, India January 2021
Location Spotlight — Cali, Colombia Q1 2021
Location Spotlight — Lithuania Q1 2021
Global Locations State of the Market Report Q1 2021
Africa: Emerging IT-BP Delivery Force July 2020
Leading European Locations for Global Delivery of Engineering Services October 2020
Data & Analytics Handbook — Delivery Location Strategy to Steer Through Digital Disruption November 2020
Leading LATAM Locations for Global Services Delivery Q1 2021

Note: For a list of all of our published Locations Insider™ reports, please refer to our website page

/Eerest Group®  Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-37-CA-4187

RESEARCH


https://www2.everestgrp.com/reports?Cat0=838

/aerest Group®

With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected

Website Dallas (Headquarters) London

everestgrp.com info@everestgrp.com unitedkingdom@everestgrp.com
+1-214-451-3000 +44-207-129-1318

Social Media

Y @EverestGroup Bangalore New York
india@everestgrp.com info@everestgrp.com

[ @Everest Group +91-80-61463500 +1-646-805-4000

€) @Everest Group

© @Everest Group Delhi Toronto
india@everestgrp.com canada@everestgrp.com

Blog +91-124-496-1000 +1-416-388-6765

everestgrp.com/blog
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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