
Copyright © 2021 Everest Global, Inc.
We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form – electronic, written, or 
verbal – is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them. EGR-2021-33-CA-4868

Market
Report

Digital 
Services

Internet of Things (IoT) Supply Chain Solutions Providers Compendium 2022
December 2021: Complimentary Abstract / Table of Contents



2Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-33-CA-4868

► Application Services ► Financial Services Technology (FinTech) ► Multi-country Payroll 

► Banking & Financial Services BPS ► Global Business Services ► Network Services & 5G 

► Banking & Financial Services ITS ► Healthcare BPS ► Outsourcing Excellence

► Catalyst™ ► Healthcare ITS ► Pricing-as-a-Service

► Clinical Development Technology ► Human Resources ► Process Mining 

► Cloud & Infrastructure ► Insurance BPS ► Procurement 

► Contingent Workforce Management ► Insurance ITS ► Recruitment Process Outsourcing 

► Conversational AI ► Insurance Technology (InsurTech) ► Retirements Technologies

► Cost Excellence ► Insurance Third-Party Administration (TPA) Services ► Rewards & Recognition 

► Customer Experience Management Services ► Intelligent Document Processing (IDP) ► Service Optimization Technologies 

► Cybersecurity ► Interactive Experience (IX) Services ► Supply Chain Management (SCM) Services 

► Data & Analytics ► IT Services Executive Insights™ ► Talent Excellence GBS 

► Digital Adoption Platforms (DAP) ► Life Sciences BPS ► Talent Excellence ITS 

► Digital Services ► Life Sciences ITS ► Technology Skills & Talent

► Digital Workplace ► Locations Insider™ ► Trust and Safety

► Engineering Services ► Marketing Services ► Work at Home Agent (WAHA) Customer 
Experience Management (CXM)► Enterprise Platform Services ► Market Vista™ 

► Finance & Accounting ► Mortgage Operations 

Our research offerings

If you want to learn whether your 
organization has a membership 
agreement or request information on 
pricing and membership options, please 
contact us at info@everestgrp.com

Benchmarking

Peer analysis

Market intelligence

Contract assessment

Locations: costs, skills, 
sustainability, portfolios

Learn more about our 

custom research capabilities

Tracking: service providers, 
locations, risk, technologies

This report is included in the following research program(s): 
Digital Services

mailto:info@everestgrp.com
https://www.everestgrp.com/custom-decision-support/


Contents

3

For more information on this and other research 
published by Everest Group, please contact us:

Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-33-CA-4868

1. Introduction and overview 5

 Research methodology 6

 Key information on the report 7

 Background and/or introduction 8

 Focus of the research 9

2. IoT supply chain solutions PEAK Matrix® characteristics 10

 PEAK Matrix® framework 11

 Everest Group PEAK Matrix® for supply chain solutions 13

 Characteristics of Leaders, Major Contenders, and Aspirants 14

 Solution provider capability summary dashboard 15

3. Enterprise sourcing considerations 18

 Leaders 18

– Hitachi Vantara 19

– TCS 23

 Major Contenders 27

– Bosch 28

– FourKites 32

– Mindtree (NxT) 36

– NTT DATA 40

– Project 44 44

Nitish Mittal, Partner

Alisha Mittal, Practice Director

Arpita Dwivedi, Senior Analyst

Uthra K, Senior Analyst

mailto:nitish.mittal@everestgrp.com
mailto:uthra.k@everestgrp.com
mailto:arpita.dwivedi@everestgrp.com
mailto:alisha.mittal@everestgrp.com


Contents

4Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-33-CA-4868

 Major Contenders (continued)

– Roambee 48

– Samsara 52

 Aspirants 56

– FarEye 57

– Shippeo 61

4. Appendix 65

 Glossary 66

 Research calendar 67



Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-33-CA-4868

Internet of Things (IoT) Supply Chain Solutions Providers Compendium 2022

5

Background of the research

Business resilience has been top priority for enterprises as they aim to revive and grow their businesses in a post-pandemic era. Digitization of their existing supply chain is the first step in 
achieving this goal, and Internet of Things (IoT) technology lies at the center of this. Around 40% firms have already embarked on this journey, leveraging IoT to develop an interconnected 
supply chain that brings together suppliers/vendors, logistics providers, manufacturers, wholesalers/retailers, and customers dispersed by geography. This is aiding firms in better demand 
forecasting, tracking and tracking of products and fleet, and better monitoring of asset conditions. As enterprises aim to accelerate the time-to-market of their supply chain initiatives, 
leverage of IoT-based solutions becomes pertinent for them. In this regard, they are partnering with IoT solution and service providers. 

In this research, we present an assessment of solution as well as service providers that exhibit a strong focus on supply chain through their IoT-based solutions. This includes only 
providers that have developed IoT-enabled solutions aimed at addressing challenges across the supply chain landscape with use cases including, but not limited to, fleet management, 
inventory management, warehouse management, and cold chain monitoring. 

The assessment of these providers is featured on the IoT supply chain solutions PEAK Matrix®. Each solution provider profile provides insights into their strengths and limitations across 
themes including, but not limited to, services, investments, and case studies. The assessment is based on Everest Group’s annual RFI process for calendar year 2021, interactions with 
leading IoT supply chain solution providers, client reference checks, and an ongoing analysis of the IoT solutions market.

We have assessed the following 11 solution providers on the IoT supply chain solutions PEAK Matrix:
 Leaders: Hitachi Vantara and TCS
 Major Contenders: Bosch, FourKites, Mindtree (NxT), NTT DATA, Project 44, Roambee, and Samsara
 Aspirants: FarEye and Shippeo

Geography Solution providers Solutions
Global 11 IoT supply chain 

solutions

Scope of this report:
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 IoT supply chain solution providers can be classified into Leaders, Major Contenders, and Aspirants on a capability-market-share matrix
 Hitachi Vantara and TCS are the Leaders in this IoT supply chain solutions PEAK assessment. Several specialist solution providers, IT service 

providers, as well as technology companies are emerging as Major Contenders

Some of the findings in this report, among others, are:

 Leaders have invested in a robust portfolio of supply chain solutions leveraging IoT and next-generation technologies such as AI/ML, blockchain, 
and edge computing to provide real time insights to customers

 Strong partner ecosystem with specialist supply chain providers across warehouse management, control towers, transportation management 
systems, etc. supplemented by innovative use cases that go beyond tracking and tracing of supply chain elements is helping the Leaders 
differentiate themselves from peers

 Most of the Major Contenders are strengthening their track and trace offerings within supply chain by enhancing the multi-modal capabilities in this 
arena through acquisitions and partnerships

 Major Contenders would benefit from leveraging next-generation technology across their solution portfolio as clients seek to accelerate the 
decision-making process

 Aspirants aim to become strong regional supply chain solution providers in their target geographies as is exhibited by their investments in these 
regions

 Aspirants would benefit from expanding their partnership to include service partners to aid them in service integration support for their solutions 
across the enterprise landscape

 They would also need to showcase innovative use cases that go beyond track and trace within supply chain to enhance their market recognition 
and adoption

Solution provider 
characteristics

This report examines the IoT supply chain solution provider landscape. It focuses on solution provider position, assessment of the provider capabilities, and key strengths and limitations of 
these solution providers. It also identifies the key implications of the research findings for buyers and solution providers.

IoT solution provider 
capability

Overview and abbreviated summary of key messages
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The IoT supply chain solutions provider compendium report has 11 service provider profiles
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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