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Background and context

Scope of this report:

Geography Industry Services Use cases

Global All industries IT services Publicly referenceable information 

(~100 distinct use cases) has been 

used for the entire analysis in this report

Low-code solves the great divide between the unrelenting business needs and the restricted bandwidth with IT to deliver. However, like any technology, enterprises need to use it wisely to 

derive value from it. The journey has just started for enterprises in low-code adoption and successful enterprise-grade adoption depends on selecting the right platform for the right use-

case, keeping in mind the cost and benefits of adoption. COVID-19 pandemic, and subsequent emergence of remote working models, paved the way for low-code adoption in the last year 

and the market will continue to grow at a staggering rate of 24-26% in the medium term.

In this report, we deep dive into 15 low-code platforms where we focus on the enterprise journey of low-code adoption

⚫ Identifying the need of low-code adoption along with the various evaluation parameters that should be taken into consideration while selecting a platform

⚫ Charting an implementation journey that includes stakeholder identification, pricing, understanding skills requirements, and maintenance and support of applications 

⚫ Identifying the use cases that are experiencing maximum adoption through low-code technologies and the role of low-code in realizing these transformations

As enterprises charter their journey toward becoming a digital entity, they will have to rethink, rearchitect, and fortify a change management strategy to accomplish the transformational 

goals.
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This study offers distinct chapters providing a deep dive into enterprise adoption of low-

code; below are four snippets to illustrate the depth of the report

Key stages of enterprise low-code adoption journey Key traditional technical skills in demand for low-code development

Typical enterprise challenges post low-code adoption Categorization of low-code use cases and associated business objectives

⚫ Need identification

⚫ Use case fit

⚫ Platform selection

Planning

⚫ Platform implementation

⚫ Pricing

⚫ Talent

Adoption

⚫ Application maintenance 

⚫ Quality engineering

⚫ Customer support

Scaling up

The planning stage starts post low-code 

awareness and involves identifying the specific 

applications of low-code within the existing 

premise, based on which platforms should be 

shortlisted and finalized.

This is where enterprises start off with an 

initial few applications to check the 

platform suitability. Key points to note for 

enterprises at this stage are how the 

platform is priced and the talent 

availability.

Once the initial few apps are 

successfully deployed and tested, 

enterprises need to move forward and 

start building a business-case for large 

scale low-code adoption.
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