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Background and context

Low-code solves the great divide between the unrelenting business needs and the restricted bandwidth with IT to deliver. However, like any technology, enterprises need to use it wisely to
derive value from it. The journey has just started for enterprises in low-code adoption and successful enterprise-grade adoption depends on selecting the right platform for the right use-
case, keeping in mind the cost and benefits of adoption. COVID-19 pandemic, and subsequent emergence of remote working models, paved the way for low-code adoption in the last year
and the market will continue to grow at a staggering rate of 24-26% in the medium term.

In this report, we deep dive into 15 low-code platforms where we focus on the enterprise journey of low-code adoption

e |dentifying the need of low-code adoption along with the various evaluation parameters that should be taken into consideration while selecting a platform

e Charting an implementation journey that includes stakeholder identification, pricing, understanding skills requirements, and maintenance and support of applications

e Identifying the use cases that are experiencing maximum adoption through low-code technologies and the role of low-code in realizing these transformations

As enterprises charter their journey toward becoming a digital entity, they will have to rethink, rearchitect, and fortify a change management strategy to accomplish the transformational
goals.

Scope of this report: .
I/ \I
& | fe)
\ /
\ / <...>
Geography Industry Services Use cases
Global All industries IT services Publicly referenceable information

(~100 distinct use cases) has been
used for the entire analysis in this report
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This study offers distinct chapters providing a deep dive into enterprise adoption of low-
code; below are four snippets to illustrate the depth of the report

Key stages of enterprise low-code adoption journey

| Key traditional technical skills in demand for low-code development

Planning

o Need identification

e Use case fit

e Platform selection

The planning stage starts post low-code
awareness and involves identifying the specific

applications of low-code within the existing
premise, based on which platforms should be

Adoption

e Platform implementation

e Pricing

e Talent

This is where enterprises start off with an
initial few applications to check the

platform suitability. Key points to note for
enterprises at this stage are how the

shortlisted and finalized.

platform is priced and the talent
availability.

Typical enterprise challenges post low-code adoption

High
© Customization
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= Adoption
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Database
Low

e Application maintenance
e Quality engineering
e Customer support

Once the initial few apps are
successfully deployed and tested,
enterprises need to move forward and
start building a business-case for large
scale low-code adoption.

Integration

High

Difficulty of the topic

v
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40.9% 41.5%

36.3%

32.7%
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management |
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transformation |
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Report generation
and monitoring
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Service delivery

(=5-7%) /management

Operational
efficiency
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Categorization of low-code use cases and associated business objectives
E7
At

(~25-30%)

@

(~25-30%)

(~15-20%)

@

(~18-21%)

Digital product

development | (~7-8%)

Next-generation

HR management | Compliance and

(~6-7%) ) g
regu lations-centric

(~4-5%)

Modern workplace
enablement |

Customer
experience
management

Al-powered (~13-15%)
solution _|

development

) (~5-6%)

Enhanced
stakeholder experience

Cost Productivity

optimization improvement
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With you on the journey

Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients
include leading global companies, service providers, and investors. Clients use our services to guide their journeys to achieve
heightened operational and financial performance, accelerated value delivery, and high-impact business outcomes. Details and
in-depth content are available at www.everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fithess
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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