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Background of the research

The COVID-19 pandemic has accelerated the pace of digital transformation and increased the adoption of cloud among enterprises. Enterprises are no longer looking at cloud just from a 
cost saving perspective but are considering it as an area of investment that drives value for their businesses. Clients expect services beyond cloud with the aspects of customer 
experience-centric design, business-led transformation, and code-based infrastructure embedded in the overall transformation play. Cloud sustainability and data sovereignty are emerging 
as key decision-making criteria for European enterprises for partner selection. 

Enterprises prefer service providers with comprehensive hybrid cloud solutions portfolio and delivery capabilities characterized by a strong regional presence in Europe. Enterprises are 
adopting a platform-based approach instead of a service-based approach to cloud offerings. Enterprises are eager to achieve accelerated value realization through an industry-specific 
cloud solution portfolio. Enterprises are looking for partners to aid them in their end-to-end cloud adoption journey across cloud consulting, infrastructure design/build, modernization, 
private cloud hosting, cloud operations, and cloud security services.

In this research, we present an assessment and detailed profiles of 28 IT service providers for their cloud services capabilities in the Europe region featured on the 
Cloud Services PEAK Matrix® Assessment 2022 – Europe. The assessment is based on Everest Group’s annual RFI process for calendar year 2021, interactions with leading cloud 
services providers, client reference checks, and an ongoing analysis of the cloud services market. 

This report includes the profiles of the following 28 leading cloud service providers featured on the cloud services PEAK Matrix - Europe:
 Leaders: Accenture, Atos, Capgemini, DXC Technology, HCL Technologies, IBM, Infosys, TCS, and Wipro
 Major Contenders: Cloudreach, Cognizant, Deloitte, Ensono, Fujitsu, GFT, LTI, Microland, Mindtree, Mphasis, NTT DATA, Orange Business Services, Sopra Steria, and 

Tech Mahindra
 Aspirants: Coforge, Unisys, UST, Virtusa, and Zensar

Geography Service providers Services
Europe 28 Cloud Services

Scope of this report:
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Cloud Services PEAK Matrix® Assessment 2022 – Europe1 Capability assessment                                                      Illustrative example 

Everest Group’s remarks on service providers Illustrative example 

Service provider

Market impact Vision & capability

Market adoption Portfolio mix Value delivered Overall
Vision and 

strategy
Scope of 

services offered
Innovation and 

investments Delivery footprint Overall

Service provider 1

Service provider 2

Service provider 3

Service provider 4

Service provider 5

Service provider 6

Service provider 7

Service provider 8

Service provider 9

This study offers three distinct chapters providing a deep dive into key aspects of Cloud 
services market; below are three charts to illustrate the depth of the report

Strengths Limitations

 Service provider 1 has a balanced vision for cloud, and offers mature 
use cases for cloud security, modernization, and enhancements 
backed by an extensive portfolio of accelerators 

 Clients have appreciated provider’s competitiveness in pricing cloud 
solutions and the technical expertise demonstrated by its resources

 A few clients have expressed that it should be more proactive with 
private cloud hosting activities that could help reduce their costs and 
improve Returns on Investment(RoI)

 Enterprise clients have highlighted a lack of industrialization in its 
cloud solutions portfolio

Measure of capability: HighLow

Measure of capability: HighLow

1 Assessment for Atos and Deloitte excludes service provider inputs and is based on Everest Group’s 
proprietary Transaction Intelligence (TI) database, service provider public disclosures, and Everest Group’s 
interactions with insurance buyers.

Source: Everest Group (2021).

Vision & capability
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Leaders Major Contenders Aspirants

Infosys

Wipro

Fujitsu
Cognizant

Sopra Steria

Capgemini

Ensono

Cloudreach

Accenture

Coforge

Mphasis

Virtusa

Aspirants

Major Contenders
Leaders

TCS

Microland

Zensar

GFT

UST

Mindtree

Unisys

Orange Business Services

NTT DATA

Tech Mahindra

Atos

HCL Technologies

IBM

DeloitteLTI

DXC Technology
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Cloud and Infrastructure Services

Note: For a list of all of our published CIS reports, please refer to our website page

PlannedPublished Current release
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients 
include leading global companies, service providers, and investors. Clients use our services to guide their journeys to achieve 
heightened operational and financial performance, accelerated value delivery, and high-impact business outcomes. Details and 
in-depth content are available at www.everestgrp.com.
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