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Background of the research

COVID-19 adversely impacted the Life and Pensions (L&P) insurance industry’s operations and business. Considering that it is a heavily regulated industry, transitioning operations to a virtual environment 
seemed to be a tall order. Insurers’ continued reliance on legacy systems and outdated technologies made the transition to the pandemic-induced virtual environment even more difficult. At the same time, the 
pandemic made insurers realize the pressing need for digitalization and innovation, while creating efficiencies across operations. 

Providers are cognizant of these demand themes and are streamlining their go-to-market strategies and capability assets through their platform, digital, data, analytics, location, and talent capabilities. These 
providers are tapping into opportunities across the spectrum of L&P insurance, ranging from products such as life, annuities, retirement, and group benefits to geographies such as North America, United 
Kingdom and Ireland (UKI), Continental Europe, and Asia Pacific. Business-Process-as-a-Service (BPaaS) and Third-party Administrator (TPA) models are being firmed up, and providers are shifting their 
overall focus from erstwhile arbitrage-based BPO to capture more value-additive share of the demand. Interestingly, it is not only closed blocks that are the center of attention this time; new products, 
greenfield launches, and active blocks are just as pertinent, as L&P insurers try to capture a young customer base that sees greater value in life insurance and retirement planning due to the pandemic’s jolt.

Life and Pensions (L&P) Insurance BPS / TPA Service Provider Compendium 2022 provides accurate, comprehensive, and fact-based snapshots of 12 L&P insurance BPS/TPA providers. The study offers a 
detailed profile of each L&P insurance BPS/TPA provider – with a comprehensive picture of its services suite, scale of operations, recent developments and investments, technology solutions, and delivery 
locations – and specifies the provider’s position on the Everest Group PEAK Matrix®. The report also provides insights on the global L&P insurance BPS/TPA provider landscape. 

This report features the profiles of 12 L&P insurance BPS / TPA service providers with multi-process capabilities, along with a relative positioning of 20 L&P insurance BPS/TPA providers on L&P Insurance 
BPS/TPA PEAK Matrix®. Each service provider profile provides the following details:

 Service provider capability assessment across key dimensions

 Service provider comments

Geography Service providers Services
Global Accenture, Atos, Andesa Services, Capgemini, 

Capita, Cognizant, Concentrix, Datamatics, DXC 
Technology, Equiniti, EXL, Genpact, HCL 
Technologies, Illumifin, Infosys, NTT DATA, SE2, 
Sutherland Global Services, TCS, and WNS

The report covers L&P insurance BPO services 
and does not cover horizontal business 
processes, such as Finance and Accounting 
(F&A), Human Resource (HR), procurement, 
and contact center

Scope of this report:
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The report has 12 service provider profiles providing a deep dive into key aspects of L&P 
insurance BPS market; below are the snapshots of provider’s profile to illustrate the depth 
of the report
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Insurance BPS
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Note: For a list of all of our published Insurance BPS reports, please refer to our website page.

Flagship reports Release date

Insurance Analytics and Insights (A&I) Third-party – Service Provider Compendium 2020 September 2020

Property and Casualty (P&C) Insurance Third-Party Administrator (TPA) Services Compendium 2021 December 2020

State of the Market Life and Pensions (L&P) Insurance BPS 2021 May 2021

Property and Casualty (P&C) Insurance BPS – Service Provider Landscape with Services PEAK Matrix® Assessment 2021 June 2021

Property and Casualty (P&C) Insurance BPS Service Provider Compendium 2021 June 2021

Life and Pensions (L&P) Insurance BPS/TPA – Service Provider Landscape with PEAK Matrix® Assessment 2022 December 2021

Life and Pensions (L&P) Insurance BPS / TPA Service Provider Compendium 2022 December 2021

Property and Casualty (P&C) Insurance BPS – Service Provider Landscape with Services PEAK Matrix® Assessment 2022 Q1 2022

Thematic reports Release date

Implementing a Digitally Integrated Operations Model September 2020

AI-powered Insurance Solutions: Content Extraction February 2021

Deconstructing Digital Transformation Strategies in Insurance July 2021

Viewpoint on Life and Annuities (L&A) TPA Market Q1 2022
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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