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01

Robust definitions 
and frameworks

BFS segmentation, 
third-party Business 

Process Services (BPS) 
market definition, 

PEAK Matrix®, and 
market maturity

02

Primary sources 
of information

Annual contractual 
and operational RFIs, 

service provider 
briefings and buyer 

interviews, web-based 
surveys

03

Diverse set of 
market touchpoints
Ongoing interactions 

across key 
stakeholders, input from 

a mix of perspectives 
and interests, supports 
both data analysis and 

thought leadership

04

Fact-based research
Data-driven analysis 

with expert 
perspectives, 

trend-analysis across 
market adoption, 

contracting, and service 
providers

Proprietary contractual database of 200+ FCC operations contracts (updated annually)
Year-round tracking of 20+ FCC operations service providers

Large repository of existing research in FCC
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, service providers, technology providers, and industry associations

Our research methodology is based on four pillars of strength to produce actionable and 
insightful research for the industry
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Financial Crime and Compliance (FCC) Operations – Services PEAK Matrix® Assessment 2021

This report is based on two key sources of proprietary information

Service providers assessed1

1 Assessment for Atos Syntel, Capgemini, DXC Technology, Exela Technologies, Guidehouse, KPMG, NTT DATA, Sutherland Global Services, Teleperformance, and TMF Group excludes service provider inputs on this particular study and 
is based on Everest Group’s estimates that leverage Everest Group’s proprietary Transaction Intelligence (TI) database, ongoing coverage of these service providers, their public disclosures, and interaction with buyers. For these 
companies, Everest Group’s data for assessment may be less complete

Note: We continuously monitor the market and update the above list to include emerging service providers 
The source of all content is Everest Group, unless otherwise specified

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect, that is contract specific, will only be presented back to the industry in an aggregated fashion

 Proprietary database of 200+ FCC operations contracts of major service providers
 The database tracks the following elements of each service provider: 

– Buyer details including size and signing region
– Capability details including investments made in the segment, technology developed, vision, and strategy for 

growth in the segment
– Scope details including share of individual buyer locations being served in each contract, Line of Business (LOB) 

served, and pricing model employed 

 Proprietary database of 20+ FCC service providers (updated annually) 
 The database tracks the following for each service provider:

– Revenue and number of FTEs
– Number of clients 
– FTE split by different lines of business

 Service provider briefings
– Vision and strategy
– Annual performance and future outlook

 Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting workplace services
– Assessment of service provider performance
– Emerging priorities 
– Lessons learnt and best practices

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and limitations
– Emerging areas of investment
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Financial Crime and Compliance (FCC) Operations – Services PEAK Matrix® Assessment 2021

Background of the research

Financial Crime and Compliance (FCC) operations have been growing at a fast pace, as most of the Financial Institutions (FIs) struggle to meet cost restrictions while trying to address 
regulatory challenges and the threat of financial crime associated with heavy penalties and loss of reputation. The evolving regulations in the financial sector call for a dynamic regulatory 
compliance check, which is difficult for these institutions to manage globally. Enterprises are looking for support to meet the regulatory challenges as well as fight financial crime while 
managing costs. With the pandemic hitting the industry hard, agent availability was severely impacted creating a golden window of opportunity for financial crime perpetrators. This further 
increased the demand for services and technology in FCC.

The growing requirement for FCC support and digital technologies provided opportunities for service providers to further augment their capabilities and add offerings for advisory, 
platform-led services, and advanced digital solutions. The demand to increase efficiency and productivity by reducing false positives and manual intervention remain of prime importance to 
buyers. 

In this research, we present an assessment of 23 FCC operations service providers featured on the FCC Operations – Services PEAK Matrix®. The assessment is based on Everest 
Group’s annual RFI process for calendar year 2020, interactions with leading FCC operations services providers, client reference checks, and an ongoing analysis of the FCC operations 
market.

This report includes the profiles of the following 23 leading FCC operations service providers featured on the FCC operations – services PEAK Matrix®:
 Leaders: Accenture, Genpact, IBM-Promontory, Infosys, PwC, TCS, and Wipro
 Major Contenders: Cognizant, Exela Technologies, EXL, Guidehouse, HCL Technologies, KPMG, Mphasis, NTT DATA, Tech Mahindra, Teleperformance, and WNS
 Aspirants: Atos Syntel, Capgemini, DXC Technology, Sutherland Global Services, and TMF Group

Geography Service providers Services
Global 23 Financial crime & 

compliance

Scope of this report:
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Financial Crime and Compliance (FCC) Operations – Services PEAK Matrix® Assessment 2021

Financial Crime and Compliance (FCC) Operations Services – Service Provider Compendium 
2021 report has 23 service provider profiles
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Financial Crime and Compliance (FCC) Operations – Services PEAK Matrix® Assessment 2021

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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