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This report is based on multiple key sources of proprietary information

Service providers assessed1

1 This assessment is based on Everest Group’s estimates that leverage its proprietary Transaction Intelligence (TI) database, service provider public disclosures, and interaction with buyers. It has also taken inputs through RFIs from 
10 providers – Achievers, Engage2Excel, Fond, GOintegro, Kudos, O.C. Tanner, Reward Gateway, Vantage Circle, Workhuman, and Xoxoday

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected will only be presented back to the industry in an aggregated fashion

 Proprietary database of 20+ R&R providers with R&R solution in scope of work (updated annually)
 The database tracks the following elements: 

– Overall operational R&R data including company revenue, new clients signed each year, total number of active R&R 
clients, total number of employees managed, and total number of rewards given

– FTEs related information such as total number of provider FTEs and its split by function and by geography
– Deal information (including split of deals based on deal term, buyer industry, and buyer size) and geography information 

(including split of deals based on headquarter region, signing region, employees covered, and geographic scope)
– Process and service delivery coverage

 Proprietary database of R&R solution providers (updated annually)
 The database tracks the following for each solution provider:

– Revenue and number of FTEs
– Number of clients 
– FTE split by different lines of business

 Solution provider briefings
– Vision and strategy
– Annual performance and future outlook

 Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting R&R solution
– Assessment of solution provider’s performance
– Emerging priorities 
– Lessons learnt and best practices

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and improvement areas
– Emerging areas of investment
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Background and scope of the research

Background of the research
The year 2020 was eventful for the employee experience market, especially the R&R industry, as the global pandemic further emphasized the importance of such solutions. While 
enterprises took measures to save on their rewards budget, and the decision-making was slowed down as senior stakeholders wanted to ensure reaping the maximum benefits from these 
investments, on the other hand, the inclusion of technology-driven recognition platforms was identified as one of the key solutions to solving issues pertaining to employee productivity, 
motivation, and engagement. Other employee experience solutions such as employee wellness, engagement analytics, and learning & development tools also witnessed an uptick in 2020.

In this research, we present detailed profiles of 24 R&R solution providers, featured on Rewards and Recognition (R&R) Solutions PEAK Matrix® Assessment with Service Provider 
Landscape 2021. Our assessment is based on Everest Group’s annual RFI process for 2020, interactions with leading MPHRO providers, client reference checks, and in-depth analysis 
of the R&R market. This research includes the following components:
 PEAK Matrix® assessment of R&R solution providers
 Detailed profiles of 24 R&R solution providers

Geography Solution providers Solutions
Global Achievers, Awardco, BI Worldwide, CSI Stars, 

Engage2Excel, Fond, GOintegro, HALO 
Recognition, Inspirus (a Sodexo Group company), 
ITA Group, Kudos, Madison PG, Maritz Motivation, 
MTM Recognition, O.C. Tanner, Perkbox, Reward 
Gateway, Terryberry, Vantage Circle, Workhuman, 
WorkProud, WorkStride, Xexec, and Xoxoday

Rewards and 
Recognition (R&R) 
solutions

Scope of this report:

https://www2.everestgrp.com/reportaction/EGR-2021-24-R-4277/Toc
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The study provides detailed view of providers’ R&R offerings & capabilities as well as key 
strengths & areas of improvement | snapshots to illustrate the depth of report (page 1 of 2)
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The study provides detailed view of providers’ R&R offerings & capabilities as well as key 
strengths & areas of improvement | snapshots to illustrate the depth of report (page 2 of 2)
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Flagship HRO reports Release date

Multi-process Human Resources Outsourcing (MPHRO) Services PEAK Matrix® Assessment with Services Provider Landscape 2021 January 2021

Multi-process Human Resources Outsourcing (MPHRO) Services – Service Provider Compendium 2021 February 2021

Multi-process Human Resources Outsourcing (MPHRO) – State of the Market Report 2021 February 2021

Rewards and Recognition (R&R) Solutions PEAK Matrix® Assessment with Service Provider Landscape 2021 March 2021

Rewards and Recognition (R&R) Solutions State of the Market Report 2021: The Era for Modernizing Employee Engagement June 2021

Rewards and Recognition (R&R) Solutions – Service Provider Compendium 2021 June 2021
Learning Services PEAK Matrix® Assessment with Service Provider Landscape 2021 Q2 2021

Learning Services – State of the Market Report 2021 Q3 2021

Learning Services Provider Profile Compendium 2020 Q3 2020

Digital Adoption Platform (DAP) Products PEAK Matrix® Assessment with Service Provider Landscape 2021 Q3 2021

Digital Adoption Platform (DAP) Products – State of the Market Report 2021 Q3 2021

Digital Adoption Platform (DAP) Products Provider Profile Compendium 2021 Q3 2021

Note: For a list of all our published Human Resources Outsourcing reports, please refer to our website page

Research calendar
Human Resources Outsourcing (HRO)

PlannedPublished Current release

Thematic HRO reports Release date

Impact of Recession on the Business Process Services (BPS) Industry March 2020

Price Trends in HRO September 2020

Employment Outsourcing Models March 2021

Employee Experience Management (EXM) Platforms June 2021

https://www2.everestgrp.com/reports?Cat0=829
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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Everest Group is a research firm focused on strategic IT, business services, engineering services, and sourcing. Our clients 
include leading global companies, service providers, and investors. Clients use our services to guide their journeys to achieve 
heightened operational and financial performance, accelerated value delivery, and high-impact business outcomes. Details and 
in-depth content are available at www.everestgrp.com.
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