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This report is based on two key sources of proprietary information

Service providers assessed1

1 Assessment for Ceridian and Zalaris excludes service provider inputs and is based on Everest Group’s proprietary Transaction Intelligence (TI) database, service provider public disclosures, and Everest Group’s interactions 
with buyers

Note: The source of all content is Everest Group unless otherwise specified
Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion

l Proprietary database of MCP contracts of major MCP solution providers with workplace services in scope of work 
(updated annually)

l The database tracks the following elements of each contract: 
– Buyer details including size and signing region
– Contract details including service provider, contract type, TCV & ACV, service provider FTEs, start & end dates, 

duration, and delivery locations 
– Scope details including share of individual buyer locations being served in each contract, industry served, and 

pricing model employed

l Proprietary database of MCP solution providers (updated annually) 
l The database tracks the following for each service provider:

– Revenue and number of FTEs
– Number of clients 
– FTE split by different regions

l Service provider briefings
– Vision and strategy
– Annual performance and future outlook

l Buyer reference interviews, ongoing buyer surveys, and interactions
– Drivers and challenges for adopting MCP solutions
– Assessment of service provider performance
– Emerging priorities 
– Lessons learnt and best practices

– Revenue split by region 
– Location and size of delivery centers
– Technology solutions developed 

– Key strengths and improvement areas
– Emerging areas of investment



Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-24-CA-4757

Multi-country Payroll (MCP) Solutions – Service Provider Compendium 2022

6

Background of the research 

Geography Service providers Services
Global 22 Multi-country Payroll

Scope of this report:

The MCP solutions market is among the most competitive and fastest-growing markets in the HRO space with many providers offering advanced payroll platforms to meet client 
expectations. While COVID-19 had little to no impact on the payroll process due to service providers' resilience and businesses' additional efforts, it did accelerate the digital transformation 
that had been underway in this sector for the last few years. Several new regulations were introduced, and existing ones were modified during COVID-19, increasing the regulatory 
compliance pressure on enterprises. In addition, as a result of the global talent scarcity, there is an increased need to improve the whole employee experience. Payroll continues to be the 
single source of truth for employee data; thus, employees are looking for deeper people insights through their payroll solutions. Enterprises are on the lookout for service providers that can 
help them be regulatory compliant and deliver actionable data on their workforce.

In this research, we present detailed profiles of 22 MCP solutions providers, featured on the Multi-country Payroll (MCP) Solutions PEAK Matrix® Assessment 2021. Our assessment is 
based on Everest Group’s annual RFI process for the year 2020, interactions with leading MCP providers, client reference checks, and an in-depth analysis of the MCP market. This 
research includes the following components:

l PEAK Matrix® assessment of MCP solution providers
l Detailed profiles of 22 MCP solution providers

https://www2.everestgrp.com/reportaction/EGR-2021-24-R-4659/toc
https://www2.everestgrp.com/reportaction/EGR-2021-24-R-4659/toc
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The study provides detailed view of vendors’ MCP offerings & capabilities as well as key 
strengths & areas of improvement | Snapshots to illustrate the depth of report
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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