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Background of the research

Scope of this report:

Geography Industry Services Use cases
Global Market activity and investments of 21 

leading learning services providers
Learning services Input gathered through the annual RFI 

process from 10 participating providers and 
publicly available information has been used 

for the entire analysis in this report

The learning services market is in the process of undergoing a significant transformation, which is expected to continue over the next few years. The challenges caused by the pandemic, 
changing workforce, and rapid pace of technology adoption have acted as triggers for this transformation process. There is an increasing need to integrate learning with closely aligned 
talent management functions, such as recruitment and performance management, to devise a right-fit and future-proof learning strategy. While the learning services market took a hit in 
terms of YoY growth in 2020, learning services are increasingly expected to be included in large multi-tower deals post 2021, as demand for digitized learning solutions, customized 
learning content, and delivery strategy aligned with broader business strategy becomes more important to organizations.

In this report, we analyze the trends, drivers, and key investment themes of the learning services market. We focus on:
 Key changes that talent managers have been facing over the past year

 Impact of talent management challenges on buyers of learning services

 Learning service providers’ response to those changes and the key investment themes in the market

 Analysis of the market in terms of industry, geographic segments, and key adoption trends among enterprises
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 This section analyses the key external and internal factors that have caused challenges for talent management. These include:
– Worsening talent-supply gap  - Changing employee expectations
– Long-term shift to work-from-home / hybrid working model  - Increasing need for Diversity, Equity, and Inclusion (DE&I)

Some of the findings in this report, among others, are:

 The challenges of talent management forced organizations to relook at their traditional methods of learning and led to an increased need for bringing 
effective workforce planning, talent acquisition, and retention strategies among organizations

 The priorities for enterprises for learning services are also closely concentrated on digitization and enhancing employee productivity

Impact on the learning 
services market

 The learning services market stood at US$2.85-2.95 billion at the end of 2020 and grew at a CAGR of 2-5%, experiencing a decline in growth in 2020 
due to the impact of COVID-19 

 Financial services, healthcare, and IT/ITeS are some of the top industries that continued to adopt learning services and technology solutions at a fast 
pace, driven by the need to adapt their learning function to the changing industry requirements 

Market overview

 Learning technology-related services form a significant proportion of add-on services enterprises adopt as many of them look to digitalize their learning 
activities

 The degree of offshore leverage is typically higher in case of learning administration and content creation services

Adoption trends

This report provides comprehensive coverage of the learning services market and analyzes it across dimensions such as market overview, buyer adoption trends, solutions 
and transaction trends, and the service provider landscape. 

Increasing challenges for 
talent management 

Overview and abbreviated summary of key messages

Outlook for 2022  Focus on devising a fool-proof learning strategy is expected to prompt more organizations to rope in consultative services offered by service providers 
 Learning service providers are expected to partner with innovative technology vendors to bring the entire learning marketplace to clients
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Pricing model

This study offers four distinct chapters providing a deep dive into key aspects of the 
learning services market; below are four charts to illustrate the depth of the report

Talent management changes Market overview

Adoption trends Service provider landscape

Worsening talent-supply gap

Changing employee expectations

Long-term shift to work-from 
home / hybrid working model

Increasing need for Diversity, 
Equity, and Inclusion (DE&I)
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 The learning services market stood at US$2.85-2.95 billion 
at the end of 2020, exhibiting a CAGR of 2-5%

 While the adoption of digital learning solutions increased 
across the board, the response of organizations to adoption 
of learning services varied across industries and buyer 
segments

 The growth in the learning services market is expected to 
pick up post COVID-19, driven by:
– Increasing need for consulting services around selection 

of the right-fit technology solution and its implementation
– Need to bring in an integrated and future-proof learning 

strategy
– Need to reduce burden of managing multiple technology 

solutions and vendors

20%
5%

21%

16%

16%

8%

8%

14%

35%
57%

Leaders Others

Other industries

Financial services

Manufacturing

Government

IT/ITeS

2% 9%

32%
27%

66% 64%

Leaders Others

Large

Small

Mid-size

Industry portfolio of Leaders versus Others
2020; based on percentage of active deals covered by 
Leaders and Others

Deal portfolio based on size of clients
2020; based on percentage of active deals covered by 
Leaders and Others



Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-24-CA-4732

Learning Services State of the Market Report – Reimagining Learning in the New Reality

8

High

Low
Low High

Vision & capability
(Measures ability to deliver services successfully)

M
ar

ke
t i

m
pa

ct
(M

ea
su

re
s 

im
pa

ct
 c

re
at

ed
 in

 th
e 

m
ar

ke
t)

Everest Group PEAK Matrix®

Learning Services PEAK Matrix® Assessment 2021

Everest Group Learning Services PEAK Matrix® Assessment 2021 

Leaders
Major Contenders
Aspirants
Star Performers

Leaders

Major Contenders

Aspirants

1 Raytheon here refers to Raytheon Professional Services
Note1: This assessment is based on Everest Group’s estimates that leverage its proprietary Transaction Intelligence (TI) database, service provider public disclosures, and interaction with buyers. It has also taken inputs through RFI from providers 

including Accenture, Capgemini, CGS, Conduent, Cognizant, IBM, Infosys, Infopro Learning, Learning Tribes, and TTEC
Note2: Read the full report here Learning Services PEAK Matrix® Assessment with Service Provider Landscape 2021

Source: Everest Group (2021)
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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