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Our research offerings for global services
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Background and scope of the research

Enterprises have made digital adoption the bedrock of their growth strategy in recent years, to optimize processes, reduce costs, and deliver better customer experience, all 

in the pursuit of higher revenue growth. The medical devices industry is no exception. Digital technologies can make internal workflows more efficient, reduce product 

development timelines, tackle regulatory complexities, offer supply chain transparency, and combat counterfeits.

To support enterprises on their digital journey, service providers are ramping up capabilities through life sciences-specific partnerships and acquisitions. Also, when we refer 

to capabilities in life sciences, most of the industry primarily refers to the pharmaceutical industry and does not lay emphasis on the medical devices industry, which is 

heterogeneous in nature. This is driving the need for research and market intelligence on demand and supply trends in medical devices digital services. Everest Group’s Life 

Sciences ITS research program addresses this market need by analyzing outsourcing trends and service provider capabilities in medical devices digital services.

In this report, we analyze the capabilities of 21 IT service providers specific to the medical devices sector globally. These service providers are 

mapped on the Everest Group PEAK Matrix®, which is a composite index of a range of distinct metrics related to a provider’s capability and market 

impact. We focus on:

⚫ Assessment of the service providers on several capability and market success-related dimensions

⚫ Detailed profiles of each service provider, featuring their case studies and recent developments

Scope of this report:

Services

Digital services

Industry

Medical devices

Geography

Global
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The Medical Devices Digital Services report has profiles and buyer case studies for 21 

service providers
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Research calendar – Life Sciences IT Services

Note: For a list of all our published Life Sciences ITS reports, please refer to our website page

PlannedPublished Current release

Life Sciences Sales and Marketing Data & Analytics Services PEAK Matrix® Assessment 2020 December 2019

Life Sciences State of the Market Report – Trends, Service Provider Performance in 2019, and Outlook for 2020 February 2020

Life Sciences Medical Devices Digital Services – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 June 2020 

Medical Devices Digital Services – Service Provider Compendium 2020 July 2020 

Life Sciences Medical Devices Digital Services – State of the Market Report Q2 2020

Life Sciences Clinical Development Platforms – Vendor Landscape with Products PEAK Matrix® Assessment 2020 Q3 2020

Life Sciences Clinical Development Platforms – State of the Market Report Q3 2020 

Life Sciences Clinical Development Platforms – Vendor Profile Compendium Q3 2020

Effective Value-Based Contracting in Life Sciences                                                                              February 2020

Regulatory Overhaul of the EU Medical Device Market April 2020

Future Readiness of Life Sciences Enterprise Supply Chains Q2 2020

Insourcing in Life Sciences – The Quest for Talent Supremacy Q3 2020

Intelligent Manufacturing for Life Sciences Enterprises Q3 2020

Flagship Life Sciences IT Services reports Release date

Thematic Life Sciences IT Services reports

https://www2.everestgrp.com/reports?Cat0=XXX
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The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional details or complementary content 

that may be of interest

1. Medical Devices Digital Services PEAK Matrix® Assessment 2020 (EGR-2020-46-R-3793); June 2020. With growing need for smart medical devices, remote health monitoring solutions, shorter product 

development timelines, and regulatory compliance, medical device enterprises are increasingly leveraging digital technologies to achieve higher revenue and remain competitive. To fulfill these objectives, 

they need to partner with the right service providers. While providers are also ramping up their capabilities by entering into life sciences-specific partnerships and acquisitions, they lay limited emphasis on 

the medical devices industry. This is driving the need for research and market intelligence on demand and supply trends in medical devices digital services. Everest Group’s Life Sciences ITS research 

program addresses this market need by analyzing outsourcing trends and service provider capabilities in medical devices digital services

2. Life Sciences State of the Market – Key Trends, Service Provider Performance in 2019, and Outlook for 2020 (EGR-2020-46-R-3578); February 2020. In 2019, the life sciences industry continued to 

bring in innovation despite the challenges of policy changes and rising pressure to reduce drug prices. Digital transformation has been identified by many life sciences enterprises as a strategic imperative 

and they continue to look for thought leaders and execution champions that can help them on their transformation journeys. Service providers and technology vendors continue to make significant 

investments for ramping up their digital capabilities and proprietary solutions portfolio. In 2020, we expect IT services spend growth in life sciences to steady, given a combination of market drivers, such as 

unaddressed cost & efficiency opportunities and onshore talent deficit, as well as market inhibitors, such as increased insourcing and rationalization

3. Regulatory Overhaul of the EU Medical Device Market (EGR-2020-46-V-3703); April 2020. A series of device malfunctions, coupled with technological and scientific advances in the medical device 

industry, drove regulators to revamp the EU Medical Device Directive or MDD and the In Vitro Diagnostic Directive or IVDD. The European Commission introduced the European Medical Device Regulation 

(EU MDR) and the In Vitro Diagnostic Regulation (IVDR) on May 26, 2017, with the actual launch expected in May 2021 and May 2022, respectively. The primary goal was to strengthen the safety and 

effectiveness of medical devices commercialized in the European market. EU MDR was earlier set for a launch in May 2020; however, a series of overwhelming events – primarily the global COVID-19 

pandemic, along with the industry’s under-preparedness to comply – has forced EU regulators to consider a one-year implementation delay

Additional Life Sciences ITS research references

For more information on this and other research published by Everest Group, please contact us:

Nitish Mittal, Vice President: nitish.mittal@everestgrp.com

Chunky Satija, Practice Director: chunky.satija@everestgrp.com

Durga Ambati, Analyst: durga.ambati@everestgrp.com
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About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business services, and sourcing. We are trusted 

advisors to senior executives of leading enterprises, providers, and investors. Our firm helps clients improve operational and 

financial performance through a hands-on process that supports them in making well-informed decisions that deliver high-

impact results and achieve sustained value. Our insight and guidance empower clients to improve organizational efficiency, 

effectiveness, agility, and responsiveness. What sets Everest Group apart is the integration of deep sourcing knowledge, 

problem-solving skills and original research. Details and in-depth content are available at www.everestgrp.com.
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