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Background and methodology

The healthcare provider industry, rife with rising challenges, is currently combating an unprecedented pandemic wave that has taken the industry by storm, leading to a rapid transformation
occurring at breakneck speed. Providers, traditionally have been the slowest adopters of technology but now, with the changing landscape brought about by rising expectations of
customers, need to increase quality of care and support to overburdened physicians, who have now turned towards technological solutions to aid the healthcare process. Wide adoption of
telehealth in such a time has emerged as a promising tool, from relatively simple virtual platforms to extensively integrated remote care and diagnostic setups, telehealth, when rightly
implemented, stands to help both payers and providers achieve improved healthcare outcomes holistically.

This report aims to capture the evolving landscape of telehealth and exhibit adoptions trends of telehealth areas that are of the highest interest to physicians and patients. It also highlights
the complex supply and demand side of the ecosystem and captures the complex constructs that are currently being formed to decide, develop, and deploy telehealth solutions.

0 The report talks about:
. &
Key telehealth insights Telehealth themes Industry use cases
Scope of this report:
Geography Industry
Global with a focus on the US : Healthcare industry
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Overview and abbreviated summary of key messages

This report aims to capture the evolving landscape of telehealth and exhibit adoptions trends of telehealth areas that are of the highest interest to physicians and patients. It also highlights
the complex supply and demand side of the ecosystem and captures the complex constructs that are currently being formed to decide, develop, and deploy telehealth solutions.

Some of the findings in this report, among others, are:

e There has been a steady growth in the acceptance and adoption of telehealth technology and services across the healthcare industry

Market dynamics

e Telehealth though proven to aid both the care giver and care receiver on multiple fronts, is currently facing numerous challenges that are
hampering its growth and hindering its ability to scale

Supply and demand e The telehealth market landscape is built up of multiple stakeholders — payers, providers, independent telehealth service providers, large
landscape service providers, and startups

e Multiple stakeholders that are participants of the ecosystem have multifarious and complex arrangements that enable the delivery of services
to the end customer

e Unprecedented burden on care providers and unavoidable circumstances have led to a rapid requirement change resulting in an escalated
dependency on telehealth technologies

COVID-19 Impact

e Regulatory changes, rise in innovative solutions, and rapid expansion of telehealth capabilities for providers has been evident as a result of
the pandemic

/Eerest Group®
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This study offers three distinct chapters providing a deep dive into key aspects of the
telehealth market; below are three charts to illustrate the depth of the report

Healthcare and telehealth market insights

Provider market opportunity

The overall healthcare provider IT market is a US$12 billion+
opportunity, with the North American region comprising over half of the
market and is expected to grow at a rate of ~8.2% from 2019 to 2025

Evolving technological sentiment

The healthcare industry has traditionally been slow to adopt
new technologies and lacks extensive IT infrastructure when
compared to other sectors. With newer challenges that beg
technological interventions, providers are developing a
renewed outlook on technological investments

Overwhelming industry hurdles
With the emerging challenges around rising costs, overburdened and
insufficient physicians, value-based care adoptions, and growing

expectations, the industry and the partaking providers are at a critical
juncture that needs efficient navigating

Pandemic pushing limits

COVID-19 has brought about unprecedented burden on healthcare
providers. Bearing the brunt of the pandemic and weathering the storm
has pushed healthcare providers to reinvent, innovate, and adapt to
circumstances at speed never imagined possible for the industry

| Demand and growth drivers for telehealth

Rising healthcare costs

Low patient experience standards

Restricted access to healthcare

Overburdened physicians and compromised quality of care

Telehealth supply and demand landscape
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Research calendar
Healthcare IT Services (ITS)

Il Published Planned [ Current release
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A Platform-based Roadmap for Healthcare Payers February 2020
Unpacking the Rise of Telehealth July 2020
Data Monetization in Healthcare Q3 2020
Adoption of Cloud EHR in Healthcare Q3 2020
State of Payer Healthcare Platform Q32020

Note: For a list of all our published Healthcare ITS reports, please refer to our website page
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