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Background and scope of research
This report evaluates 250+ start-ups, using artificial intelligence to help enterprises redefine business processes,
to arrive at the top 30 trailblazers

e Alis transforming lives and businesses everywhere. From manufacturing to finance to healthcare to procurement, there is hardly any industry vertical or function left untouched by Al

e Al technologies have been gaining maturity over the last decade. Adoption of Al-based solutions by enterprises has been increasing; and Al now plays an important role in helping
enterprises to improve the efficiency and effectiveness of their business processes, enhance customer and employee experience, and even transform their entire business model

e Many emerging start-ups offer Al-based solutions to help enterprises achieve these outcomes across different business processes. These start-ups leverage Al technologies such as
Machine Learning (ML), computer vision, Natural Language Processing (NLP), and deep learning in their solutions

¢ In this research, we evaluated more than 250 start-ups to arrive at a list of 30 top start-ups (also called “trailblazers”®) that are helping enterprises redefine different business processes
across 10 different segments (five industry-specific and five horizontal process areas) through an assessment using various parameters around business maturity, market success,
solution capability, and investor confidence. The corresponding profiles of the trailblazers are also part of this report

Scope of this report:

Al-based solutions to redefine solutions across ten

enterprise business processes segments covering major
horizontal and industry-
specific process areas

l/ \I
Geography Companies 14 \ Segments?
Global ’ All major start-ups? offering '\ ﬁ /' Start-ups offering
l\ /I

1 For the final list of top 30 start-ups — trailblazers — refer to page 19

2 Only start-ups founded after 2010 that have not been acquired, are not unicorn, and have not gone public before August 2020 are considered. Start-ups offering Intelligent Document Processing or Intelligent Virtual Agent solutions are not considered as
they are extensively covered in our flagship SOT reports

3 The ten segments of start-ups considered for this study are given on page 7 of this report
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We considered over 250 start-ups that are using Al in business processes for the analysis,
and after a thorough assessment, identified the trailblazers

250+ Start-ups focused on enhancing different
business processes

More than 250 start-ups were identified. These are start-ups (refer to pages 81-82
in the Appendix) that offer Al-based solutions for business processes across
10 different industry verticals and horizontal functions

High potential start-ups

Based on investor confidence, market performance, and
the technological expertise of these start-ups, 100 high potential
start-ups were identified

Trailblazer
Dimensions used for identification of the trailblazers ailblazers

e Capability of the solutions offered including the extent A subsequent comparative
of Al usage and use cases addressed analysis and benchmarking of

e The completeness of solution (in terms of integrations s capat?[lllt:es oft;[he Ih 'grt] EHETE
and complementary features) iSern';illfiEZIi (?: 0? th g

o Key executive profiles trailblazers

e The partnership ecosystem (with technology vendors
as well as with service providers)

e Market adoption

e Investor confidence and profile
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Industry-specific processes
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Everest Group analyzed over 250 start-ups across different segments, which are redefining
business processes (page 1 of 2)
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Everest Group analyzed over 250 start-ups across different segments, which are redefining
business processes (page 2 of 2)
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This study offers three distinct chapters providing a deep dive into the role of Al start-ups in
transforming business processes; below are four charts to illustrate the depth of the report

Evaluation parameters |AI use cases in category 1

e Whatis the strength of the founders and management team? What kind of market Equity research and portfolio management
:I) Business recognition has the start-up received? e Al-powered search to access relevant information and insights across a range of structured and unstructured data

maturity sources
e Use of deep learning models to enhance portfolio selection, forecast asset performance, and aid quantitative trading in
capital and forex markets

e How strong is its partner ecosystem? How strong is their inorganic growth story?

e How much trust have investors shown in the start-up? Investor CS\S’ Fraud detection and AML
e Whatis the strength of the investor profile? confidence 9 e Automation of AML processes such as adverse media screening using ML and NLP
e Use of ML models to diagnose a variety of fraudulent activities including application fraud, account takeover, and
transaction fraud
e Whatis the impact of the solution provided? How well is the solution solving existing
Solution problems in a particular segment? Identity verification
ili . . . Automated validation of customer photo in government-issued ID cards with a customer selfie using computer vision
Pprability e Whatis the extent of Al usage in the solution? What are the complementary features offered? ° P g 9 P

e Verification of real-world identity of customers by using biometric technology and machine learning
e Verification of customer information from complementary data sources such as social media using NLP

e Whatis the market adoption of the solution? How many

clients does the start-up have? Market
success

Credit risk assessment
e Prediction of credit risk for loan approval using ML models
e Prediction of default probability through Al algorithms that learn and identify patterns from consumer behavior

e How has the start-up grown? Whatis the extent of
geographic expansion the start-up has achieved?

Trailblazer profile

Banking & capital markets | Evaluation of high-potential start-ups | Trailblazers [l Strong [J Weak )
Company overview ) ) o Everest Group assessment
'9 ! Company 1 is a big data analytics platform that connects internal and external unstructured data displaying relevant patterns to
Shortlisted start-ups @ Market success ({,@:P Business maturity Cs\e Investor confidence Solution capability augment decision-making. Their platform has applications across use cases such as anti-money laundering, fraud detection, credit Market success * ok Kk Kk Kk
g risk analysis, and customer intelligence solutions for the banking sector. Business maturity * * * *x *
|L Start-up 1 Investor confidence %k Kk >k
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Website: xxx Solution capability k% Kk k Kk
: Start-up 2 R
T T T T
I Start-up 3 Fact sheet Solution capability Market success and business maturity
L Year of [SNTESIEREIREE | o The platform allows creation of ML models enriched by o Major technology partners include partner 1, partner 2, and
incorporation Headquarters of employees contextual data for a wide range of use cases partner 3
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o ltalso offers visualization and analytics capabilities for end-
2016 London, UK 251-300 users including visualization of networks and relations
777777777777777777777777777777777 between entities
« Applications range from improved AML for trade finance,
e Executive 1 — CEO e Investorl capital markets, and correspondent banking, fraud

management for several fraud scenarios, augmented KYC,
and credit risk modeling

Investor confidence — estimated total funding of US$88 million
Aug 2018 Jul 2020

Start 10 Series A Series B Series C
art-up US$3.3 million US$20 million US$64.7 million
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Research calendar
Service Optimization Technologies (SOT)

Il Published Planned [ Current release
Flagship Service Optimization Technologies (SOT) reports Release date
Process Mining — Technology Vendor Landscape with Products PEAK Matrix® Assessment 2020 February 2020
IA in Business Process Services (BPS) — Solution Provider Compendium 2020 March 2020
Conversational Al — Technology Vendor Landscape with Products PEAK Matrix® Assessment March 2020
Intelligent Document Processing (IDP) — Technology Vendor Landscape with Products PEAK Matrix® Assessment March 2020
Intelligent Automation in Business Processes (IABP) — State of the Market Report 2020 July 2020
Robotic Process Automation (RPA) — Technology Vendor Landscape with Products PEAK Matrix® Assessment 2020 September 2020
Robotic Process Automation (RPA) State of the Market Report 2020 Q4 2020
Thematic Service Optimization Technologies (SOT) reports Release date
Who Takes on the RPA Mantle? June 2019
Intelligent Document Processing (IDP) Playbook September 2019
Accelerated Intelligent Automation (AlA) in Enterprises April 2020
360-degree Enterprise Automation Playbook May 2020
Enterprise Process Orchestration September 2020
Al Start-ups Redefining Business Processes: Top 30 Trailblazers December 2020
Intelligent Automation Landscape Q1 2021

Note: For a list of all of our published Service Optimization Technologies (SOT) reports, please refer to our website page
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mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:info@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
https://www.everestgrp.com/digital-reality
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww3.everestgrp.com%2FY0haN0p7U00EJ0017XU0tEH&data=02%7C01%7Cnavidita.thapa%40everestgrp.com%7Cfd2c07383ef74ded0f4208d7e45f8450%7C29656626bbab4437ba66213753425fd1%7C0%7C0%7C637228971224215357&sdata=qbEt%2BkDezQAB0jJdQOciTZdRGoYclfw0UmOTLMdQFu4%3D&reserved=0
https://tunein.com/podcasts/Business--Economics-Podcasts/Digital-Reality-p1250410/
https://www.stitcher.com/podcast/everest-group/digital-reality
https://podcasts.apple.com/us/podcast/digital-reality/id1479866137
https://www.everestgrp.com/

