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This report provides perspectives on key aspects of the global sourcing market in Indonesia

Indonesia | At a glance

Emerging location with a large talent pool for global services
delivery, offering significant cost arbitrage with respect to
onshore locations

750,000-760,000 = Annual operating cost perFTE
' annual tertiary = 0% savings over Singapore
(W] graduates — savings over Manila

Current overview Key drivers Key challenges

« Emerging location for offshore services delivery with evidence
of smal-/mid-sized operations

= Time zone simidarity and geographical proximity to key
Southeast Asian locations

« Relatively higher exposure to natural disasters

+ Does notoffer very attractive cost arbitrage with respectto

i i
i i
i i
| |
. e majorty of operations are concentrated in Jakarta, « Lower competition for talent and a relatively less satural major offshoring locations in Southeast Asia i i
While th, | afl trated in Jakart, | L tition for talent and lati I turated | fish locat Southeast Asi page 0
there is some evidence of services delivery in locations such ! market ! .
« Some concerns around cybersecurity and data protection H - A . " . . . .
as Surabaya and Tangerang e ST e e B b e e Stable economy and improving infrastructure; some concerns around geopolitical risks due to territorial conflicts
. :::‘r:;:_::;:g'::;gzz:‘::::;agmz:';j;?e’rﬂglr';zrguf |« Improving infrastructure and ease of doing business driven by | « Limited potential for biingual service delivery Bl'ld Unl'est In the ccuntry
0., 1 ) e b |
non-voice BP services) ! VATIOUS gnverr_lmnt_ntlatn.res along with a relatively siable !« Among the graduate pool, some gaps noted with regards to
: macroeconomic environment : talent iia For delv: FIT =kils .
« Primarily serves domestic and regional markets | i alent availabiity for delivery of IT ki B Highly favorsble Favorable. some concens @ Lesstisvorable
Parameter Everest Group rating Comments
bp Chevron

» Indonesiais ranked 64 outof 167 countries in the Demaocracy Index 2019 compiled bythe Economist Intelligence

ﬁ U il = —— Unit(EIU), rating the country as a “flawed democracy”
eopol — Concems existaround risingadvocacy for abolition of direct electionsamong senior politicians
//\ While the couniry has a stable geopolitical environment, some concemswere notedin the beginning of 2020
P — ; - related to civil unrestagainst a labor law bill that can potentially affect minimumwages, severance pay, and social

Everest Group "“’"i;{?;ﬁﬁfﬂ%i“" ne 2 securily for workers acrossthe country

The counfryfaces multiple concerns relatedtorising sea level, causing frequent floods; the governmentis also

consideringihe possibility of shifing the capital city from Jakarta to Borneo

The countryfaces someconcemsrelated to territorial disputes with China

— In arecentevent some Chinese fishingvessels entered the waters of Natuna Islands (part of Jakarta's
exclusive economiczone)leadingto rise in tensions between the two couniries

-

Moody's rated Indonesiaas “Baa2 Stable” due to stable economic growih rates and low government debtlevels
The annual inflation rate continued to remain at 2.96% as of March 2020, as government measuresto maintain
food prices remained inforce, butthe COVID-19 pandemic may pose some risk

Bank of Indonesiahas announced its intentto stabilize the IDR to Rp 15,000 per US$ by year end by intervening
inthe financial markets

..

Macroeconomic (8

Indonesiaranks 57 among 100 countries as perthe Inclusive Internetindex publishedbythe EIU with concerns

noted around availability of quality broadband, mobile internet, and affordability of such senvices

As perthe Global Competfitiveness Index 2019 by World Economic Forum, Indonesiawasranked 72 out of 141

couniries forits overall infrastructure quality

— Concems aroundquality of roads, road connectivity, percentage of population with electricity access, and
percentage of population with accessto safe drinking water were highlighted

While there are multiple concerns related to overall state ofinfrastructure the governmenthas been promoting

investmentsthrough multiple projecis

Infrastructure

Source: Ex 0): EIL: WEF Giobal Compesitiveness Report, Waodd Bank
oup yright® 2020, Everest Global, Inc.
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Research calendar - Locations Insider

Il Published Planned | ' Current release

Global Locations Annual Report 2000 September 2019

Location Spotlight — EQY Pt September 2019

Location Spotlight — The Czech RepubliC September 2019

Location Spotlight — MOrOCCO October 2019

Location Spotlight — ROMania October 209

Location Spotlight — ISrael . October 2019

Location Spotlight — Trivandrum, India . October 2019

Location SPOtlgNt — MUMID AT - loloooololooooooiosooooooiooooooooo February 2020

Global Locations Annual Report 2020 - March 2020

Location Spotlight — BUlgaria April 2020

Location Spotlight — INAONESIA .- ApTil 2020;
Location SPotight — SIOVAKIA o Q22020

Thematic Locations Insider reports

Global Hotspots — Analytics IN B Sl . May 2019
European Digital Services Talent Handbook: Prepare for Digital Disruption June 2019
Global Handbook — Focus on Language Skills Availability Across the World November 2019
Global Handbook — Focus on Cloud SKills Across the World Q2 2020

Note:  For a list of all our published Locations Insider™ reports, please refer to our website page
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Additional Locations Insider™ research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional details or complementary content
that may be of interest

1. Global Locations State of the Market 2020: Moving Forward in Turbulent Times | Key Trends Shaping the Landscape (EGR-2020-37-R-3646); 2020. The Global Locations State of the Market
report describes the nuances of the global services locations landscape and interprets locations-related developments and trends to help in locations portfolio strategy design. It presents insights into
market size and growth as well as global services exports by region and country. It also offers an update of locations activity by region and country as well as trends affecting global locations (changes in
the investment environment, key global developments, and changes in exposure to various risks)

2. 2020 Location Predictions: Confronting the Impending Slowdown (EGR-2020-37-V-3618); 2020. In this viewpoint, we share our predictions for the global services market and growth in key delivery
locations in 2020. We share specific predictions for 40+ locations, representing >95% of the global services market. This viewpoint will help you determine overall global services market forecast, location-
specific predictions, key risks that can impact services delivery, and next-wave locations expected to gain prominence in the future

3. Location Spotlight — Vietham (EGR-2020-37-R-3385); 2020. This report analyzes Vietnam and offers perspectives on the global sourcing profile of Vietnam, key opportunities, drivers, and challenges,
along with an overview of talent availability, operating costs, and environmental risks

4. Talent Handbook for Language Skills: Answering the Calls for a Global Marketplace (EGR-2019-37-R-3423); 2019. This report helps market players in selecting the most suitable locations for their
language-related needs. It highlights the relative attractiveness of key global locations for different languages based on a comprehensive assessment of 20+ parameters, grouped under two broad
categories: enablers and language talent pulse

For more information on this and other research published by Everest Group, please contact us:

Parul Jain, Practice Director — Global Sourcing: parul.jain@everestgrp.com
Rajeshwaran Pagalam, Analyst — Global Sourcing rajeshwaran.pagalam@everestgrp.com
Rohan Kapoor, Senior Analyst — Global Sourcing: rohan.kapoor@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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Everest Group®

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business services, and sourcing. We are trusted

advisors to senior executives of leading enterprises, providers, and investors. Our firm helps clients improve operational and
financial performance through a hands-on process that supports them in making well-informed decisions that deliver high-
impact results and achieve sustained value. Our insight and guidance empower clients to improve organizational efficiency,

effectiveness, agility, and responsiveness. What sets Everest Group apart is the integration of deep sourcing knowledge,
problem-solving skills and original research. Details and in-depth content are available at www.everestgrp.com.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-416-388-6765

Stay connected

Website

www.everestgrp.com

Social Media
@EverestGroup

m @Everest Group

Blog

www.everestgrp.com/blog/

=2



https://www.everestgrp.com/
https://twitter.com/EverestGroup
https://www.linkedin.com/company/everest-group
https/www.everestgrp.com/
http://www.everestgrp.com/blog/
mailto:info@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:canada@everestgrp.com
mailto:info@everestgrp.com
https://www.everestgrp.com/

