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This report is based on four key sources of proprietary information

Service providers assessed1

1 Assessment for Endava and Quinnox excludes service provider inputs on this study and is based on Everest Group’s estimates that leverage Everest Group’s proprietary Transaction Intelligence (TI) database, ongoing coverage     

of these service providers, their public disclosures, and interaction with buyers. For these companies, Everest Group’s data for assessment may be less complete

The source of all content is Everest Group unless otherwise specified

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion

⚫ Proprietary database of IT services contracts of major IT service providers with application and digital services in 

scope of work (updated annually) for capital markets

⚫ The database tracks the following elements of each contract: 

– Buyer details including size and signing region

– Contract details including service provider, contract type, TCV & ACV, service provider FTEs, start & end dates, 

duration, and delivery locations 

– Scope details including share of individual buyer locations being served in each contract, Line of Business (LOB) 

served, and pricing model employed

⚫ Proprietary database of application and digital service providers in Capital Markets industry (updated annually) 

⚫ The database tracks the following for each service provider:

– Revenue and number of FTEs

– FTE split by different lines of business

– Investments in innovation and partnerships

⚫ Service provider briefings

– Vision and strategy

– Annual performance and future outlook

⚫ Buyer reference interviews, ongoing buyer surveys, and interactions

– Drivers and challenges for adopting capital markets applications and digital services

– Assessment of service provider performance

– Emerging priorities 

– Lessons learnt and best practices

– Revenue split by region 

– Location and size of delivery centers

– Technology solutions developed 

– Key strengths and improvement areas

– Emerging areas of investment
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Background of the research

While historically, global capital markets firms have been slow in addressing digital disruption, the COVID-19 pandemic has drastically accelerated their plan for organization-wide digital 

transformation. Muted growth outlook, a complex regulatory landscape, and the need to manage business resiliency during the pandemic were some of the key challenges that capital 

markets enterprises focused on at the beginning of the year. They addressed these concerns by enabling secure ways for employees to work remotely, digitalizing sales and distribution 

channels to effectively serve customers, and managing brand and customer trust.

As global markets have started recovering, capital markets firms are focusing on the next normal by investing in data migration, cloud, platform modernization, and machine learning to 

deliver enhanced customer experience. IT service providers are ramping up service offerings, redesigning their capital markets practice strategies, and leveraging ecosystem talent to 

respond to the evolving demand themes.

In this report, we have presented detailed profiles of 25 leading application and digital service providers in capital markets. These service providers were positioned on Everest Group’s 

proprietary PEAK Matrix® to identify Leaders, Major Contenders, Aspirants, and Star Performers. 

Geography Service providers Services

Global Accenture, Atos, Birlasoft, Capgemini, 

Coforge, Cognizant, DXC Technology, 

Endava, EPAM, Genpact, GFT, HCL 

Technologies, Incedo, Infosys, LTI, 

Mindtree, Mphasis, NSEIT, NTT DATA, 

Quinnox, TCS, Tech Mahindra, Virtusa, 

Wipro, and Zensar Technologies

Application and digital 

services in capital 

markets

Scope of this report:
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The report has detailed profiles of 25 leading IT service providers that provide application 

and digital services in capital markets
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
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